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Central



Minor delays 



 



Central Line: Minor delays between Leytonstone and Epping due to an earlier faulty train at Epping. GOOD SERVICE on the rest of the line. 
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Northern



Part closure 



 



NORTHERN LINE: Tuesday 2 until Thursday 11 April, no service between Golders Green and Edgware due to planned engineering works. Replacement buses will operate.


Replacement Buses will operate as follows:NL1 - Canons Park (for Jubilee line) - Edgware - Burnt Oak - Colindale - Hendon Central - Brent Cross (Golders Green Road) - Golders Green 
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Tram



Part closure 



 



LONDON TRAMS: From Good Friday 29 March until Wednesday 24 April, no service between Wellesley Road / George Street and Beckenham Junction / Elmers End / New Addington. Eastbound trams will operate from Wimbledon to Wellesley Road, and westbound trams will operate from George Street to Wimbledon.






Replacement buses operate: Service TR2: Wellesley Road (starts stop WJ at Whitgift Centre and terminals at stop WY at Electric House for George Street ) - East Croydon (for Lebanon Road) - Sandilands - Addiscombe (Ashburton Road) - Ashburton Park (for Woodside) - Arena - Elmers End (Tesco) - Elmers End Station - Birkbeck - Beckenham Road - Beckenham Junction;
Service TR3: Wellesley Road (starts stop WJ at Whitgift Centre and terminals at stop WY at Electric House for George Street ) - East Croydon (for Lebanon Road) - Lloyd Park - Coombe Lane - Gravel Hill - Addington Village Interchange - Fieldway - King Henrys Drive - New Addington
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Bakerloo



Good service 
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Good service 






	


District



Good service 






	


Hammersmith & City



Good service 
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Good service 
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Good service 
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Good service 
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Good service 
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Good service 











The following disruptions apply to day and night services

Stations

	
Station closures


	


Bermondsey 


Closure





Bermondsey: Closed - This station is closed due to unavailability of station staff. Tickets are being accepted on London Buses.
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Caledonian Road 


Closure





Caledonian Road: Closed - This station is closed due to unavailability of station staff. Tickets are being accepted on London Buses.
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Kentish Town 


Closure





KENTISH TOWN UNDERGROUND STATION: The station will closed until late Summer to enable vital work to be carried out to replace the escalators. Kentish Town Thameslink station will remain open for customers to use while the escalator replacement works are taking place. Nearby Tufnell Park Tube station is accessible by using the extensive local bus network or from Kentish Town station on foot (11 minutes). There is no major work planned on these alternative routes during the closure of the Tube station.

Kentish Town: Closed - This station is closed until mid 2024, while escalators are replaced. The National Rail (Thameslink) station remains open.
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Pimlico 


Closure





Pimlico: Closed - This station is closed due to unavailability of station staff. Tickets are being accepted on London Buses.
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Russell Square 


Closure





Russell Square: Closed - This station is closed due to unavailability of station staff. Tickets are being accepted on London Buses.
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Station information


	


Barbican 


Information





Barbican: No Step Free Access - Step free access is not available between the Smithfield ticket hall / Barbican westbound platform and the Elizabeth line. For step free access, use the National Rail entrance at Farringdon.
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Barking Rail Station


Information





Barking: No Step Free Access - Step free access is not available due to a faulty lift. Call us on 0343 222 1234 if you need help planning your journey.

Barking: No Step Free Access - Step free access is not available due to a faulty lift. Call us on 0343 222 1234 if you need help planning your journey.
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Battersea Power Station 


Information





Battersea Power Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Blackfriars 


Information





Blackfriars Underground Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Bond Street 


Information





Bond Street Station: Mini ramps are available at this station on the Jubilee line platforms. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Borough 


Information





Borough Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Canada Water Rail Station


Information





CANADA WATER STATION: This station has short London Overground platforms. Customers are advised to travel in the front 4 coaches and listen to on-board announcements.
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Canada Water 


Information





Canada Water Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Canary Wharf DLR Station


Information





Canary Wharf DLR - reduced escalator service: no up escalator service to platforms 2 & 3 (towards Bank & Stratford) due to planned maintenance.
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Canary Wharf 


Information





Canary Wharf Underground Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Canning Town DLR Station


Information





Canning Town: No Step Free Access - Step free access is not available due to unavailability of station staff. Call us on 0343 222 1234 if you need help planning your journey.

Canning Town: reduced escalator service - there is no down escalator in service due to unavailability of staff.

Canning Town: No Step Free Access - Step free access is not available due to unavailability of station staff. Call us on 0343 222 1234 if you need help planning your journey.
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Canning Town 


Information





CANNING TOWN STATION: Wednesday 10 and Thursday 11 April, no step-free access to/from the Bow Creek entrance. For step-free access, please use bus route D3 between Orchard Place and Canary Wharf station.
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Cutty Sark (for Maritime Greenwich) DLR Station


Information





Cutty Sark: reduced escalator service - there is no escalator in service between the upper level and the concourse due to faulty lifts.
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Ealing Broadway 


Information





Ealing Broadway Station: Mini ramps are available at this station on the District line platforms. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Earl's Court 


Information





Earls Court Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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East Ham 


Information





East Ham Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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East India DLR Station


Information





East India: reduced escalator service - there is no up escalator in service to platform 2 (towards Bank and Tower Gateway) due to planned maintenance.
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Edgware Road (Circle Line) 


Information





Edgware Road (Circle line) Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.





Replan your journey




Close status



	


Edgware 


Information





Edgware Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Elm Park 


Information





Elm Park Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Euston Square 


Information





Euston Square Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Farringdon 


Information





Barbican: No Step Free Access - Step free access is not available between the Smithfield ticket hall / Barbican westbound platform and the Elizabeth line. For step free access, use the National Rail entrance at Farringdon.





Replan your journey




Close status



	


Finchley Central 


Information





Finchley Central Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.





Replan your journey




Close status



	


Finsbury Park 


Information





Finsbury Park Station: Mini ramps are available at this station on the Victoria line platforms. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Forest Gate Rail Station


Information





FOREST GATE STATION: This station has short platforms for Elizabeth line services. Customers are advised to travel in the front 7 coaches and listen to on-board announcements. Customers with buggies should travel in the front 4 coaches.
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Green Park 


Information





Green Park Station: Mini ramps are available at this station on the Jubilee and Victoria line platforms. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Greenford 


Information





Greenford: No Step Free Access - The ramps providing level access between the trains and the platforms are not in service due to unavailability of staff. The lifts are still in service. Call 0343 222 1234 if you need help planning your journey.






Replan your journey




Close status



	


Hackney Downs Rail Station


Information





HACKNEY DOWNS STATION: Step-free access to platform 1 (served by Chingford to Liverpool Street and southbound Greater Anglia trains via Tottenham Hale) is available but only via the interchange and lift link to/from Hackney Central station. Please enter and exit via this route. Step-free access is not available to/from other platforms or to/from the main entrance at Hackney Downs.
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Hammersmith (Dist&Picc Line) 


Information





Hammersmith (District & Piccadilly lines) Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Hammersmith (H&C Line) 


Information





Hammersmith (Circle and Hammersmith & City lines) Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Harrow & Wealdstone Rail Station


Information





Harrow & Wealdstone: Until early June 2024, the car park adjacent to Ellen Webb Drive at Harrow & Wealdstone will be closed.
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Harrow-on-the-Hill 


Information





Harrow-on-the-Hill Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Holloway Road 


Information





HOLLOWAY ROAD STATION: From Tuesday 9 May until November 2024: Reduced lift service at Holloway Road until mid-July, queuing likely during peaks. Please consider using Arsenal or Caledonian Road stations. During Emirates Stadium events, Holloway Road will be closed for two hours before the start of the event and will open 15 minutes after the start of the event. During return traffic the station will be closed 15 minutes before the end of the event and will be kept closed for 90 minutes after the event. These adjustments may be subject to alteration/
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Hounslow East 


Information





Hounslow East: No Step Free Access - Step free access is not available to the eastbound platform due to planned maintenance. Call us on 0343 222 1234 if you need help planning your journey.
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Hounslow West 


Information





HOUNSLOW WEST STATION: Entrance and exit via stairlift for manual wheelchair users only. The maximum operating weight of the stairlift is 225kg.
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King George V DLR Station


Information





King George V: No Step Free Access - Step free access is not available due to planned maintenance. Call us on 0343 222 1234 if you need help planning your journey.
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King's Cross St. Pancras 


Information





Kings Cross St Pancras Station: Mini ramps are available at this station on the Circle, Hammersmith & City, Metropolitan, Northern and Victoria line platforms. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Kingsbury 


Information





Kingsbury Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Langley (Berks) Rail Station


Information





Langley: No Step Free Access - Step free access is not available to platform 1 due to a faulty lift. Call us on 0343 222 1234 if you need help planning your journey.

Langley: No Step Free Access - Langley station - Step free access is not available to platform 1 due to a faulty lift. Call us on 0343 222 1234 if you need help planning your journey.
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Liverpool Street 


Information





LIVERPOOL STREET UNDERGROUND STATION: From Monday 11 September until autumn 2024, there is a reduced escalator service to/from the Central line platforms. The bank of three escalators at the front end of the eastbound/rear end of the westbound platforms will be out of service while they are replaced. Please use alternative escalators at the other end of the platforms to exit and interchange

LIVERPOOL STREET UNDERGROUND STATION: From Monday 11 September until autumn 2024, there is a reduced escalator service to/from the Central line platforms. The bank of three escalators at the front end of the eastbound/rear end of the westbound platforms will be out of service while they are replaced.
Please use alternative escalators at the other end of the platforms to exit and interchange
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London Bridge 


Information





LONDON BRIDGE STATION: Please note that step free interchange between the Jubilee and Northern lines is partly at street level, in both directions. Lifts are available between Northern line and Borough High Street entrance then via Borough High Street, St Thomas Street and Joiner Street to the main Underground ticket hall from where lifts are available to/from the Jubilee line.

London Bridge Underground Station: Mini ramps are available at this station on the Jubilee line platforms. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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London City Airport DLR Station


Information





London City Airport: reduced escalator service - there is no up escalator in service from the ticket hall due to a fault.
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Maidenhead Rail Station


Information





Maidenhead: No Step Free Access - Until August 2024, step free access is not available to platform 3 (trains towards Reading) due to planned maintenance. Call us on 0343 222 1234 if you need help planning your journey.

MAIDENHEAD STATION: From Monday 6 November until August 2024, no step-free access between street level and platforms 2 and 3. This will affect westbound Elizabeth line and GWR services as well as some eastbound services during service disruption and engineering works. Marlow services would not be affected at any time.

Maidenhead: No Step Free Access - Until August 2024, step free access is not available to platform 3 (trains towards Reading) due to planned maintenance. Call us on 0343 222 1234 if you need help planning your journey.
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Maryland Rail Station


Information





MARYLAND STATION: This station has short platforms for Elizabeth line services. Customers are advised to travel in the front 7 coaches and listen to on-board announcements. Customers with buggies should travel in the front 4 coaches.





Replan your journey




Close status



	


Moorgate 


Information





Moorgate Station: Mini ramps are available at this station on the Circle, Hammersmith & City, and Metropolitan line platforms. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Morden 


Information





Morden Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Nine Elms 


Information





NINE ELMS STATION: For northbound step-free access journeys from Nine Elms, please use the marked boarding point adjacent to the fifth carriage.

Nine Elms Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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North Greenwich 


Information





North Greenwich Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Paddington (H&C Line)-Underground


Information





Paddington: No Step Free Access - Step free access is not available for trains to/from Hammersmith due to a faulty lift. Call us on 0343 222 1234 if you need help planning your journey.
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Pinner 


Information





Pinner Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Queensway 


Information





QUEENSWAY STATION: Reduced lift service until May 2024. Please use the other lift and allow a little longer for your journey, as you may need to queue, especially at busy times. The staircase down to the platforms has 123 steps. Notting Hill Gate and Lancaster Gate stations, on the Central line, are approximately a seven minute walk in either direction along Bayswater Road. Bayswater station, on the Circle and District lines is approximately a two minute walk.
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Rotherhithe Rail Station


Information





ROTHERHITHE STATION: This station has short platforms. Customers are advised to travel in the front 4 coaches and listen to on-board announcements.
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Seven Kings Rail Station


Information





SEVEN KINGS STATION: This station has short platforms for Elizabeth line services. Customers are advised to travel in the front 7 coaches and listen to on-board announcements. Customers with buggies should travel in the front 4 coaches.





Replan your journey




Close status



	


Southfields 


Information





Southfields Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.





Replan your journey




Close status



	


Southwark 


Information





Southwark Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.





Replan your journey




Close status



	


Stanmore 


Information





Stanmore Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Star Lane DLR Station


Information





Star Lane: No Step Free Access - Step free access is not available due to planned maintenance. Call us on 0343 222 1234 if you need help planning your journey.
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Close status



	


Stratford 


Information





Stratford Underground Station: Mini ramps are available at this station on the Jubilee line platforms. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Surrey Quays Rail Station


Information





Surrey Quays station: The doors on the last carriage of trains on the southbound platform will not open due to station improvement work. Please use the front four carriages of the train to board or alight trains.
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Close status



	


Sydenham Rail Station


Information





SYDENHAM STATION: This station has short platforms. Customers are advised to travel in the front 8 coaches and listen to on-board announcements.





Replan your journey




Close status



	


Taplow Rail Station


Information





Taplow: No Step Free Access - Step free access is not available between the footbridge and platform 3 (towards Reading) due to a faulty lift. Call 0343 222 1234 if you need help planning your journey.

Taplow: No Step Free Access - Step free access is not available between the entrance on Bath Road and the footbridge to platforms 1 and 3 due to faulty lifts. Call 0343 222 1234 if you need help planning your journey.
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Tottenham Court Road


Information





Tottenham Court Road: No Step Free Access - Step free access is not available to/from the Dean Street entrance. For step free access use the entrance on Oxford Street or New Oxford Street. Call 0343 222 1234 if you need further information.
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Tottenham Court Road 


Information





Tottenham Court Road: No Step Free Access - Step free access is not available to/from the Dean Street entrance. For step free access use the entrance on Oxford Street or New Oxford Street. Call 0343 222 1234 if you need further information.

Tottenham Court Road Station: Mini ramps are available at this station on the Northern line platforms. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.





Replan your journey




Close status



	


Tottenham Hale 


Information





Tottenham Hale Underground Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.





Replan your journey
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Twyford Rail Station


Information





Twyford: No Step Free Access - Step free access is not available to platforms 2 and 3 (trains towards Reading / Didcot Parkway) due to a faulty lift. Call us on 0343 222 1234 if you need help planning your journey.

Twyford: No Step Free Access - Step free access is not available to platforms 2 and 3 (trains towards Reading / Didcot Parkway) due to a faulty lift. Call us on 0343 222 1234 if you need help planning your journey.
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Upney 


Information





Upney Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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Vauxhall 


Information





Vauxhall Underground Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.





Replan your journey




Close status



	


Victoria 


Information





Victoria Underground Station: Mini ramps are available at this station on the Victoria line platforms. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.





Replan your journey




Close status



	


Warwick Avenue 


Information





WARWICK AVENUE STATION: From Thursday 4 April until late June, no down escalator. Access to the platforms is via the central staircase. You may find it easier to use bus route 6 to connect with southbound services at Edgware Road or bus routes 46 and 187 to connect with northbound services at Queens Park.





Replan your journey
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Waterloo 


Information





Waterloo Underground Station: Mini ramps are available at this station on the Jubilee line platforms. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.





Replan your journey




Close status



	


Wembley Central Rail Station


Information





Wembley Central: No Step Free Access - Step free access is not available to the southbound Bakerloo line / London Overground platform due to a faulty lift. Call us on 0343 222 1234 if you need help planning your journey.






Replan your journey
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Wembley Central 


Information





Wembley Central: No Step Free Access - Step free access is not available to the southbound Bakerloo line / London Overground platform due to a faulty lift. Call us on 0343 222 1234 if you need help planning your journey.
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West Finchley 


Information





West Finchley Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.





Replan your journey




Close status



	


West Ham DLR Station


Information





West Ham: No Step Free Access - Step free access is not available due to unavailability of station staff. Call us on 0343 222 1234 for more help






Replan your journey




Close status



	


West Ham 


Information





West Ham No Step Free Access - Step free access is not available due to unavailability of station staff. Call us on 0343 222 1234 for more help

West Ham Underground Station: Mini ramps are available at this station (not on DLR and c2c platforms). They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.





Replan your journey




Close status



	


West Hampstead Rail Station


Information





West Hampstead: No Step Free Access - Step free access is not available to the eastbound London Overground platform due to a faulty lift. Call us on 0343 222 1234 if you need help planning your journey.





Replan your journey




Close status



	


Westminster 


Information





Westminster: No Step Free Access - Step free access is not available to the Jubilee line due to flooding. Call us on 0343 222 1234 if you need help planning your journey.

Westminster Station: Mini ramps are available at this station on the Jubilee line platforms. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.

Westminster: No Step Free Access - Step free access is not available to the Jubilee line due to flooding. Call us on 0343 222 1234 if you need help planning your journey.
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Whitechapel 


Information





Whitechapel Underground Station: Mini ramps are available at this station. They are designed to cover the small remaining step / or gap between the platform and the train on step-free to train platforms. They make it easier for customers people to get on and off the train, in particular for people whose mobility aids have small or swivel wheels. The ramps are quick and easy to use. Staff are trained to use them and will be happy to provide one for you to use. If you would like to use a mini ramp, please ask for help from staff or press the information button on a help point.
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