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 1. About you

Pay the London Low Emission Zone Charge
Please read the guidance notes before completing this form. 
 
* Information that must be provided

First name

Middle name

Last name

Company name (if applicable)

Street

District

Town/City

Postcode/ZIP

Building name or number

Account number (if known)

Country 
Your contact  
phone number

County

Email address

By post By emailHow would you like us to contact you?

Transport for London

Title Mr Mrs Ms Miss Other
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Please enter the dates on which you wish to pay the London Low Emission Zone Charge.

Please note, for an advanced payment the above start date cannot be greater than 64 working days  
from your application date.  Please allow for 10 days processing time prior to the date of your  
journey.

  3. Charge dates

Day Month Year

Day Month Year

Day Month Year

Day Month Year

Day Month Year

Day Month Year

Day Month Year

Day Month Year

Day Month Year

Day Month Year

Day Month Year

Day Month Year

 2. Vehicle details
Please enter your vehicle details below

Vehicle Registration Mark 
(Number Plate) *

Make (e.g Ford) *

Model (e.g. Transit)

Country of registration *
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 5. Declaration
By signing this form, I certify that the details given on this form are to the best of my knowledge true  
and correct.  I understand that filing a false declaration knowingly and wilfully is a criminal offence for  
which I may be prosecuted.  

By signing this form, I confirm that I am aware of the data collection information provided on this form. 
Where TfL requires verification from a third party I request that the appropriate third party provide TfL  
with the information required to verify that the information I have supplied on this form is correct.   
I understand that TfL needs to identify possible fraudulent use of discounts.  I accept that this may  
include on-street and residential checks, and the analysis of the movements of randomly selected  
vehicles in the London Low Emission Zone.  

By signing this form I understand that I must allow 10 days processing time prior to the date of my  
journey.  TfL cannot be held responsible for postal delays.  If I do not allow adequate processing time for  
the charge to be applied, Penalty Charge Notices may be issued to the registered keeper of the vehicle  
for which they will be liable.

Signature *

I confirm that I have read and that I understand the above declaration *

Tick 

Customer satisfaction survey 

Tick this box if you are happy for us to contact you to take part in a customer satisfaction survey.

DD/MM/YYYYDate *

 4. Payment details
Please provide the amount for the charge/s specified in section 3

Amount £ *

Please tick one* of the following

By signing section 5 of this form I authorise payment by the credit or debit card details above.

I am enclosing a cheque or postal order for the above amount. Cheque or postal orders should be 
made payable to ‘Transport for London Low Emission Zone’ and crossed 'account payee'.

I authorise you to charge my credit or debit card for the above amount, by:

Amex/DinersDeltaMaestroMasterCardVisa

OR

Card number *

MM/YYValid from

Maestro issue  
number

MM/YYExpiry date *

Name on card *
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 Finally
Please send this form with your London Low Emission Zone Payment to:  
  
London Low Emission Zone, PO Box 4784, Worthing, BN11 9PU. 
  
Once submitted, please allow 10 working days to prior to your date of travel. 
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Data Collection Notice 
  
Transport for London (TfL), its subsidiaries 
and service providers, will use your personal 
information (including data captured by 
camera) for the purposes of customer 
services and administration, the 
enforcement of road user charging schemes, 
the provision of travel related information, 
customer research and fraud prevention.   
  
Your personal information will be properly 
safeguarded and processed in accordance 
with the requirements of the Data Protection 
Act 1998. 
  
We may share your information with the 
Driver and Vehicle Licensing Agency, local 
authorities and other organisations for the 
administration (including verification of 
discount entitlement) and enforcement of 
road user charging schemes; the prevention 
and detection of crime and protection of 
public funds.  TfL randomly selects and 
monitors vehicles subject to a discount to 
identify possible fraudulent use.  If you 
persistently fail to pay any road user charges 
due or attempt to defraud TfL, we may 
record your vehicle's movements to assist in 
tracing persistent evaders and those 
committing fraud. 
 
In certain circumstances, TfL may also share 
your personal information with the police 
and other law enforcement agencies for the 
purposes of the prevention and detection of 
crime. 
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