










































































































































































































































































































































































































































































































































































Hackney residents and suggested that the station interchanges may assume
greater importance during railway upgrading works. They viewed Kentish Town
as a better rail interchange than those on the suggested alternative as it has
Thameslink services. :

. Islington Council wished the route within {heir area to stay as it is (accepting that
there was no proposal or suggestion to change it). They requested an increase in
frequency as the service is highly valued by their residents.

There was no formal response from Camden Council. However two meetings
took place with members of the council’s transport liaison committee. The first
was a briefing on the format of the consulitation, the second a briefing on the initial
findings.

Members of Parliament and Assembly Members

There was one response in this category, from Jennette Arnold AM for Islington,
Hackney and Waltham Forest. Ms Arnold stated that the route is important for
east-west links and that many of her constituents were in favour of retaining the
present route.

London TravelWatch

London TravelWatch believed that the route should remain as it currently is because
the route serves areas that do not have an alternative service. They also raised
concerns about the potential loss of interchange at Kentish Town station. Overall
they strongly supported the current routeing.

Le|ghton Road Neighbourhood Association
The Leighton Road Neighbourhood Association stated their opposutlon to buses
serving Leighton Road. The considered that:
e The road is too narrow for buses and the pavements are too narrow for
stops and shelters. _
e Agar Grove is wider and qwcker and avouds congestlon in Kentish Town -
Road.
o TfL should have run a trial bus on Agar Grove.
o The extension costs more than £0.5m per year.
e There is negligible interchange at Kentish Town Station and low usage in
Leighton Road itself. :

6. TfL responses to issues raised

Usage of the current service

Total usage on an average weekday has increased from approxnmately 4800
passengers before the extension to approximately 7300 afterwards, taking
comparable periods before and after. This is an increase of roundly one-halif. On
weekdays in school term usage exceeds 8000 passengers.

A detailed survey of passenger trips took place on21% January 2008. Total usagé :
has grown again since then, but the survey is useful as it gives a detailed picture
of passenger usage at stop level.



- There were 2554 passengers making trips to, from or within the extension.
Of these 1587 (62%) were travelling to or from places between Holloway
and Clapton (i.e. the pre-extension route) and 967(38%) were making trips
entirely within the extension.

- There were 989 trips'which started or finished at the stops on Kentish
Town Road and the western part of Leighton Road. This includes 293
passengers to/from the pair of stops serving the western part of Leighton
Road, of whom around three-quarters were making journeys to or from
points to the east.

- The average westbound load along Leighton Road in the morning peak
hour on the day of the survey was twenty per bus. Approximately 60% of
these passengers were travelling to work, most of the remainder to school.

This increase in usage exceeds that forecast prior to the extension and TfL
considers that the service is being used satisfactorily and delivering value for
money. '

Suitability of Leighton Road

TfL considers that the roads used are suitable. Experience since the introduction
of the extension confirms this. Recent proposals by Camden Council to update
the traffic calming and pedestrian islands in Leighton Road are welcome to TfL
but are not necessary to the continued operation of the service.

Congestion in Kentish Town Road '

Inevitably some of the places that people wish to reach by bus will also be areas
of congestion. Kentish Town Road may be congested at times. TfL works with
Camden Council to ensure that buses and other traffic receive appropriate
protection, for example through enforcement of loading restrictions. Good,
accessible bus services contribute to the overall management and reduction of
congestion.

The alternative alighment

Agar Grove is served by high- frequency route 274 giving links to Islington,
Camden and the West End. Adding route 393 on the same road would not deliver
as much transport benefit as the current routeing. Usage of route 393 has risen -
more than was forecast. The alternative alignment would not serve the bus stops
near Kentish Town Station nor the heart of the Kentish Town shopping area. This
consultation demonstrates that there is strong support for the links to these
points.

Consulting Agar Grove

Some respondents believed that the alternative suggestlon should have been
consulted on directly, including consulting residents in Agar Grove and the
surrounding streets.

Consulting on specific proposals for bus service change enables TfL to
understand local opinion before any significant changes are made. The Agar
Grove routeing would only be considered if the current routeing were to be
amended. Hence it was important to first understand residents’” views on the
current structure.



Trial service via Agar Grove

Some respondents considered that TfL. should have diverted the service via Agar

Grove on a trial basis, to assess usage. It was also suggested that buses should
be run via Agar Grove to get an accurate understanding of running times.

Diverting the service even on a trial basis would not be possible without
consultation with users and stakeholders. It is not necessary to run buses along
the roads in question to understand the running time effects as this can be done
adequately with knowledge of distances and speeds at different times of day.

Distribution of the consultation

We received ten complaints from people stating they did not receive a leaflet. In
addition, five people requested and received additional leaflets for local groups
and centres not included on our original distribution list.

Over 6000 leaflets were distributed. It was also possible to respond via the TfL
website, and responses in other formats were also accepted. The issue has had a
high profile locally, including regular press coverage. TfL considers that there
were adequate opportunities to express a view. ’

The consultation material

Some respondents considered that reasons for some residents opposing the use
of Leighton Road should have been set out in the consultation materials and that
the maps did not adequately present the alternative. Other respondents were
complimentary regarding the clarity of the information.

TfL considers that the alternative suggestion was appropriately covered in the
leaflet. The responses received indicate that individuals were able to judge the
impact on their particular requirements quite adequately.

Routeing at Chalk Farm

At present buses on route 393 terminate on Chalk Farm Road rather than
continuing up to finish closer to the entrance of the supermarket. Many
respondents wished to see buses continuing to the supermarket.

TfL are working with the supermarket owners to agree suitable plans for the
enlargement of the current bus stop and standing area adjacent to the entrance.
We understand that work may begin later in 2009. Once complete, route 393
would be extended to the new stop/stand adjacent to the entrance.



APPENDIX A

Distribution of the consultation leaflet

Prince of Wales Road, Castlehaven Road, Castle Road, Leighton Road, North
Road, Maitland Park Road, Queen's Crescent, Silverbirch Walk, Modbury
Gardens, St. Ann's Gardens, Penshurst Place, St. Silas Place, Marsden Street
Newbury Mews, Leon Square, Talacre, Dalby Street, Wilkins Street, Perren
Street, Ryland Road, Grafton Road, Willes Road, Inkerman Road, Anglers Lane,
Grafton Yard, Alma Street, Raglan Street, Craddock Street, Truro Street,
Crogsland Road, Malden Road, Malden Crescent, Forge Place, Mutton Place,
Harmood Place, Powlett Place, Castle Mews, Hadley Street, Healey Street,
Grafton Crescent, Kelly Street, Church Avenue, Lewis Street, Crown Place, Old
Dairy Mews, Holmes Road, York Mews, Regis Road, Rochester Place, Rochester
Terrace, Wilmot Street, Rochester Road, Bartholomew Road, Patshull Road,
Gaisford Street, Bartholomew Villas, Caversham Road, Islip Street, Wolsey
Mews, Hammond Street, Frideswide Place, Leverton Street, Charlton Kings
Road, Lady Margaret Road, Willingham Close, Falkland Road, Leighton Grove, -
Leighton Crescent, Maud Wilkes Close, Return Place, Torriano Mews, Torriano
Cottages, Torriano Gardens, Torriano Avenue, Kings Road, Peckwater Street,
Dowdney Close, Kennistoun House, Leighton Place, Oseney Crescent, Clock
Tower Place, Shearling Way, Manger Road, Ewe Close, Yoke Close, Fred White
Walk, Fleece Walk, Carpenters Walk, Lairs Close, Gooding Close, Corporation
Street, Surr Street, York Way, Camden Park Road, Brecknock Road



APPENDIX B

Consultation text

MAYOR GF LONDON Transport for London %

We want to better understand the needs and views of users of
route 393 and people living on and near to the extended route.

London Buses Customer Services

{ IF you require a copy of this leaflet in

4th Floor _ N

Patestra large print, audio or another language,
197 Blackfriars Road please callr Freephone 0800 2983009
Londom by 17 Aprit 2009. )
SEI 8MNJ Published by Transport for London,

Telepho nie: 0845 300 7000 . 42-50 \.-‘m-?ﬂa Swaet, bondon SWIH OTL.

Textpho ne: 020 7918 4435 All information corfect at time of golng to print i-1l§.c’2-9!

email: customerservices@tfl-buses.co.uk
website: tfl.gov.uk/busrouteconsultation

Please return the questionnaire or contact — ebsic
’ l?im site 5
London Buses with your comments by Bw rfl.gov.uk
I May 2009 at the latest.
24 hour wavel information

Thank you for your participation. 020 7222 1234
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Key features of our consultation:

Route 393 was extended to Chalk Farm in July 2007, following consultation between

December 2006 and January 2007. , .

The extension has created new and improved direct bus links between Chalk Farm, Holloway Road and
Highbury & Islington.

New rail interchange options are now available at Kentish Town, Kentish Town West and Chalk Farm.

2

A number of people continue to be dissatisfied with the current routeing and have suggested an
alternative route for buses to take. 7

We are consulting you so that we can understand the needs and views of users and people living on and
near to the extended route before considering whether to formally propose any changes.

The following map shows the current routeing. A possible alternative routeing is also shown,
so that you can consider the potential impact on you of any changes.

Route 393

Possible alternative

Mag's Head

i

=

Holloway==
Huad%%

Kentish
Town

to Highbury

Kentish Town Wast

Chalk Farm

Chalk Farm

Morrisons
393
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What happens next? »
This leaflet is being delivered to households on or near to the extended route. The consultation is open from
I6 March to | May. A full list of stakeholders being consulted is available at tfl.gov.uk/busrouteconsuttation.

If you are aware of any additional groups that we should contact. please provide their contact details.
Tl will review all responses to this consultation alongside other relevant considerations.

The potential outcomes are to leave the route as it is, or to consider a change to the routeing. If a change is
proposed there would be a full, separate consultation once details had been devised.

When the outcome of this consultation is known, London Buses will post a summary of the results online at
tfl.gov.uk/busrouteconsultation.
To have your say, please fill in the reply-paid fesdback form attached, or visit tfl.gov.uk/busrouteconsultation.
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