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Disabled Persons Protection Policy

1	 Definitions
In this document when we say ‘we’, ‘us’, ‘our’ and ‘ours’, we mean, London Overground Rail 
Operations Limited. When we use ‘you’, ‘your’ and ‘yours’, we mean the customer. 

2	 Our commitment to you 
We are committed to providing you with a safe, reliable and friendly service. 

We are investing in new trains, improving our stations and adding new staff to help improve 
access to our network. We are also committed to spending at least £250,000 a year on 
improving access throughout our network. 

We realise that if you have a disability, our current network may cause you problems.

This document explains how we are working to improve the services we provide. We want 
to make sure that no matter what disability you have, you can use our services safely and 
comfortably.

This Disabled Persons Protection Policy (DPPP) follows the:

•	 Disability Discrimination Act 1995 (DDA);
•	 ‘Train and Station Services for Disabled Customers (the Code) – A Code of Practice’, 
	 which was published by the Strategic Rail Authority (SRA), but is now the responsibility 
	 of the Department for Transport (DfT); and
•	 Greater London Authority and Transport for London Disability Equality Schemes.

The policy has been written using:
•	 ‘Guidance on Disabled People’s Protection Policies’ – written by the Department for 
	 Transport in 2002; and
•	 ‘Rail Travel for Disabled Passengers’ – a booklet published by the Association of 
	 Train Operating Companies (ATOC).
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Our current trains are over 20 years old which means that they do not meet modern 
railway-vehicle standards, even though most wheelchairs can still be carried on these 
trains. We have ordered new trains and we will start using them at the end of 2008. These 
trains have been designed so that they are easy to use and they meet all modern standards. 

We are committed to meeting the standards of the DfT’s Code of Practice, but there may 
be times when we cannot fully meet it. For example, with:

•	 new or improved station facilities;
•	 refurbishment; and 
•	 station or on-train services.

If this happens we will discuss other options with the DfT and Transport for London (TfL), 
but only after we have tried everything we can to solve the problem.

We fully support a number of systems that improve access on our network, including the 
Disabled Person’s Railcard and the Assisted Passenger Reservation Service (APRS).

All of our on-train staff are being trained to recognise and understand the needs of our 
disabled customers.

We review our DPPP every year. After we have updated the policy we will give it to TfL and 
the DfT for them to approve.

Everything in this document meets the requirements of the Health and Safety at Work Act 
and Railway Group Standards.

If you would like this document on audio CD, in large print or in Braille, please phone our 
Customer Services Team on 0845 601 4867. You can also find information on how to get a 
copy of this policy and those written by other operators, at our stations.
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3	 Network Map

Kilburn Park 350m

Kilburn 300m

Belsize Park 800m

Chiswick Park 750m

Earl’s Court 700m

Kensal Green 800m

Finchley Road 400m

Northwick Park 450m

Caledonian Road 500m

Chalk Farm 750m

Archway 450m

Camden Town 400m

Leytonstone 800m

Seven Sisters 300m Walthamstow Central 450m

Swiss Cottage 450m

opens late 2008

Key to symbols
 Interchange stations
 
 Step-free access from the platform to the street 

 Connections with National Rail 

 Interchange with National Rail services to airport
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4	 Our stations – where this policy applies
The information in this policy is about the stations we manage. 
Those stations are as follows.

The stations that are highlighted have step-free access (for example, ramps or lifts) from 
the platform to the street.
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Our stations
The information in this leaflet is about the 
stations we manage. Those stations are as 
follows.

The stations that are highlighted have step-free 
access (for example, ramps or lifts) from the 
platform to the street.

Acton Central
Brondesbury
Brondesbury Park
Bushey
Caledonian Road & 
Barnsbury
Camden Road
Canonbury
Carpenders Park
Crouch Hill
Dalston Kingsland
Finchley Road & Frognal
Gospel Oak
Hackney Central
Hackney Wick
Hampstead Heath
Harringay Green Lanes
Hatch End
Headstone Lane
Homerton

Kensal Rise
Kensington (Olympia)
Kentish Town West
Kilburn High Road
Leyton Midland Road
Leytonstone High Road
Shepherd’s Bush 
(under construction)
South Acton
South Hampstead
South Tottenham
Upper Holloway
Walthamstow Queens 
Road
Wanstead Park
Watford High Street
West Hampstead
Willesden Junction
Woodgrange Park
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If you have a disability we will make the following arrangements for you.

Reviewing the policy 
We review this policy every year. We will work with other organisations including London 
TravelWatch and Passenger Focus to do this. After we have updated the policy we will give it 
to the DfT for them to approve.

Ongoing requirements
We are always trying to improve the services we provide you. We will work with all other 
partners and relevant organisations including Transport for London, Independent Disability 
Advisory Group, London TravelWatch, Network Rail, companies that provide equipment and 
local authorities.

When we make improvements, we follow the DfT’s Code of Practice.

Before your journey 
We want to make travelling on our network as easy as possible for everyone. If you need 
help, please give us at least 24 hours’ notice. This will give us a chance to organise help and 
to tell other rail operators anything they might need to know about. You can contact us in the 
following ways. 

Write to: 	      Customer Services Team
		       London Overground
		       125 Finchley Road
		       London
	 	      NW3 6HY

Phone: 	     0845 601 4867
Fax: 		      0870 928 9805
E-mail: 	     overgroundinfo@tfl.gov.uk 
Website: 	     tfl.gov.uk/overground

Opening hours: 9am to 5pm Monday to Friday (not including bank holidays)

5	 General information about making arrangements 
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If you give us less than 24 hours’ notice, we will still do our best to give you the help you 
ask for, but we cannot guarantee that we will be able to fully meet your needs. 
For information about access to the station and facilities that will help you if you are 
disabled, you can either phone us on 0845 601 4867 or contact National Rail Enquiries 
using one of the methods below.

Phone: 		  08457 48 49 50 
Textphone: 	 08457 60 50 60
Website: 	 	 nationalrail.co.uk/stations

You can also find details of station facilities on page 14 of this document.

Our Quality Service Manager will give information from our station accessibility database to 
the Assisted Passenger Reservation Service (APRS). If this system is ever replaced, we will 
make this information available to whatever system replaces it

Car parks

We have car parks at two of our stations, Bushey and Hatch End. At both of these car parks 
we provide disabled (Blue Badge) facilities. We have put these spaces as close as possible 
to the station and where there is access.

We try to have enough Blue Badge parking spaces for people who need them. We monitor 
our disabled parking spaces at least every three months to make sure we have enough. We 
want to avoid the situation where customers who are not disabled are not able to park, but 
there are disabled spaces free. We monitor the use of the disabled parking at least every 
three months to try and get the balance right. We will give the results of these surveys to 
the DfT. 

If we find a vehicle illegally parked, we will record its details and place a notice on the 
driver’s window. We will send the details of any regular offenders to the British Transport 
Police.

It is not currently our policy to charge Blue Badge holders to park at our stations. If we 
decide to change this policy we will speak with London TravelWatch and Passenger Focus. 
We will give you at least three months’ notice before we make any changes. 

8

Disabled Persons Protection Policy



Access to the station
Unfortunately some of our stations are not fully accessible to disabled customers. 
Features like steps, steep ramps, unsuitable platform surfaces and high stepping distances 
between the platform and the train may cause you difficulty.

Our Customer Services Team can give you up-to-date information about access at all of our 
stations. If access is limited, we will suggest another suitable option.

There may be times when we have to take you (normally by taxi) to the nearest London 
Overground station (or most appropriate point) where access is easy and there are no 
steps. We will not charge you for this. 

We’d like to hear your feedback about any of our services or facilities. You should phone 
our Customer Services Team on 0845 601 4867. 

All of our ticket offices have been fitted with induction loops to help you if you are hard of 
hearing. Also, our self-service ticket machines meet the conditions of the DDA and have 
features such as easy access if you use a wheelchair and high-contrast display screens if 
you are partially sighted.

Our ticket machines let you use the full range of National Railcards, including the Disabled 
Person’s Railcard. If you are disabled, this railcard gives you and an adult travelling with you 
a 34% discount off most standard and first-class fares throughout Great Britain. We will 
make sure that any new machines will continue to offer this service, and that they follow 
with the same standards.

You can pay a concessionary (discounted) fare if you are blind or partially sighted. You can 
get this fare when travelling alone or when travelling with someone else (who also receives 
the discounted fare). You must show a document confirming your disability when you 
buy your ticket and when you are travelling. This document must be from a recognised 
institution, for example, Social Services, your local authority, the Royal National Institute of 
Blind People (RNIB) or St Dunstan’s.

If there are no staff at our stations, we will make sure that you can still travel and use the 
station. If our staff are not able to supervise the ticket barriers, they will be left open for 
you.

If access to platforms or station facilities for disabled customers are not available, we will 
put this information on our website within 24 hours of being told about the problem. We 
also give this information to National Rail Enquiries (NRE). Where possible, these notices 
include the date we expect the platform or facility to be available again. Where access to 
the station is affected, we provide any other transport that is needed to take you to or 
from the most suitable station or other location.
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Boarding the train
We provide wheelchair ramps at stations with step-free access so you can get on and off 
trains.

When you ask for help getting on the train, our station staff will make sure that you are 
taken safely to your seat. You must book this service beforehand. Unfortunately we are not 
able to have staff specifically responsible for helping you with luggage. But, if you ask for 
help carrying your luggage when you are booking for help getting on the train, our staff will 
help to carry luggage free of charge.

We encourage all of our staff to offer you help. This is a part of their day-to-day duties.

On our trains there is priority seating for you if you are elderly or disabled. This seating is 
clearly marked by a sign and picture on the window next to the seat. 

Our current trains have high-contrast handrails and our new trains will also have easy-to-
see customer information and automatic announcements.

Our trains are designed to carry wheelchairs up to 700mm wide and 1200mm long 
and a maximum weight of 300kg (this includes your weight). These measurements are 
recommended in the Rail Vehicle Accessibility Regulations, but they may change depending 
on the space available on a train. 

We are not able to carry power scooters or electric wheelchairs that are more than the size 
and weight restrictions, because of the limited space in vestibules (train carriages) and the 
size of train doorways. We will review the size of trains and the size of the doorways as 
we introduce new trains. You can carry fold-up scooters on the trains. You or the person 
travelling with you is responsible for lifting the scooter on and off the train. 

If you have booked help for when you get to a station, we will make sure that you get this 
help within 10 minutes (as it says in the DfT Code of Practice).
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Disruptions to our service
If we have to make any changes to our service at short notice, our staff will be there to help 
you if you have a disability.

If a disruption to the service means that you have to change platform, we will make sure 
that if you have a disability we give you enough time to get to the new platform. At our 
main stations our staff are normally available to help you when you need them. We have 
an obligation to all our customers to run our trains on time so we cannot guarantee that 
we will hold trains. If you miss a train and you have booked help, where possible you 
should use the next available service and make sure you let our staff know about the new 
arrangements. If it is not possible we will arrange for other transport for you.

Where possible, if you have booked help and our service is disrupted, we will aim to meet 
our commitments to you and make sure our staff know about the new arrangements. 
If necessary we will provide other transport to the nearest suitable station or your final 
destination (if closer). We will not charge you for this. 

Sometimes there is engineering work that means we have to run a replacement coach or 
bus service. 

If this happens we will use suitable vehicles that follow Public Service Vehicle/Passenger 
Carrying Vehicle Accessibility Regulations wherever possible. If you are not able to use this 
service we will provide you with a taxi. 

If our service is disrupted, the on-train staff will make announcements as quickly as 
possible. Our staff may also use local notice boards to make announcements.

At each of our stations we have an evacuation plan that we will follow if there is a fire, 
security alert or an emergency. This plan explains what everyone must do. We train our 
staff to respond to an emergency using these procedures. We also make sure we give our 
staff regular updates.
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On the train
Our drivers and on-train staff should announce the train’s route and the next station.

Our staff know how important it is to make these announcements before the train leaves 
and as the train approaches each station. We always try to make these announcements so 
that we give you enough time to prepare to get off the train. We will give extra attention to 
your needs if you are elderly or have a disability. All of our on-train staff are being trained 
to see, understand and help with the needs of our disabled and vulnerable customers.

If our service is disrupted, the on-train staff will make announcements as quickly as 
possible. They will tell you why the service has been disrupted so that you can decide what 
you want to do for the rest of your journey. Drivers will also comment on delays where 
appropriate.

Our staff have all been trained in the correct emergency and evacuation procedures. If you 
use a wheelchair we will not evacuate you without the support of the emergency services, 
unless the situation is life-threatening.

Changing onto other types of transport
If you are disabled and ask us for help getting to a pick-up point for another type of 
transport (for example another train, a taxi or a bus), we will try and help you as best we 
can. 

There is information about other transport facilities, such as local buses and taxis, on 
posters and in leaflets at the station.

Association of Train Operating Companies (ATOC) – 
Good Practice Guide
We follow the ATOC Good Practice Guide and try to develop and improve our services to 
help support these standards.
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Working with other groups

We work with disability groups, including London Travelwatch and Passenger Focus, to get 
their views on how what improvements we should give priority to. 

Communication

We put this policy on our website at tfl.gov.uk/overground and you can get a copy by 
phoning our Customer Services Team on 0845 601 4867. Or, you can ask for a copy at our 
one of our ticket offices.

If you would like a copy of this policy on CD, in Braille or in large print, please ask. 

We will also give you copies of any of our documents in other formats. 

6	 Arrangements made by managers
Our Board of Directors approve and support this policy. All parts of our policy, including 
arrangements for meeting the needs of disabled customers, are reviewed regularly by our 
Executive Team including the Managing Director and the heads of departments.

Our Customer Services Director is directly responsible for the policy and for linking it with 
our other plans. They will check and monitor how the policy is working, then send reports 
to the Department for Transport. 

We also consider the needs of our disabled customers, particularly when developing the 
facilities at our stations.

We work with ATOC, Network Rail, TfL, Passenger Focus, London TravelWatch and other 
transport operators and make sure that we act quickly when we need to. 

All our directors, managers and staff who work with customers receive appropriate training, 
for example they are told how to help people with disabilities. We keep records of the type 
of any training we provide and give this information to the DfT every year. 

We will tell our staff (in a group meeting) if we update this policy. If we make changes that 
affect the meaning of the policy or how we use it, we will make sure that we explain these 
changes to each manager whose staff or duties the changes will affect.
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7	 Facilities at our Stations
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Station name Ticket office opening hours Accessibility or other 
arrangements

Disabled 
toilets

Station 
car park

Acton Central Monday to Friday 6.45am to 8.45pm Step-free access No No
Saturday 7.15am to 2.15pm
Sunday 9.15am to 4.30pm

Barking 
(Managed by c2c)

Monday to Friday 5.15am to 11.30pm Step-free access No No
Saturday 5.15am to 11.30pm
Sunday 9.15am to 4.30pm

Blackhorse Road 
(Managed 
by London 

Underground)

Monday to Friday 5.40am to 1.00am Nearest accessible station 
is Walthamstow Queens 

Road - you may need help

No No
Saturday 5.40am to 1.00am
Sunday 6.55am to 10.45pm

Brondesbury Monday to Friday 6.45am to 8.45pm Nearest accessible station 
Is Willesden Junction - you 

may need help

No No
Saturday 7.15am to 2.15pm
Sunday 9.15am to 4.30pm

Brondesbury Park Monday to Friday 7.15am to 1.00pm Nearest accessible station 
is Willesden Junction - you 

may need help

No No
Saturday Closed
Sunday Closed

Bushey Monday to Friday 6.30am to 9.00pm Nearest accessible station 
is Carpenders Park - you 

may need help

No Yes
Saturday 8.15am to 3.15pm
Sunday 9.15am to 4.30pm

Caledonian Road 
and Barnsbury

Monday to Friday 6.45am to 1.00pm Step-free access 
westbound only. Nearest 

accessible eastbound 
station is Hackney Central - 
assistance may be required

No No
Saturday Closed
Sunday Closed

Camden Road Monday to Friday 6.30am to 8.45pm Nearest accessible station 
is Homerton - assistance 

may be required

No No
Saturday 6.30am to 8.45pm
Sunday 9.15am to 5.30pm

Cannonbury Monday to Friday 6.45am to 1.45pm 
3.45pm to 6.15pm

Nearest accessible station 
is Homerton - you may 

need help

No No

Saturday Closed
Sunday Closed

Carpenders Park Monday to Friday 6.30am to 8.00pm Nearest accessible station 
is Homerton - you may 

need help

No No
Saturday 6.30am to 8.00pm
Sunday 8.15am to 3.30pm



Station name Ticket office opening hours Accessibility or other 
arrangements

Disabled 
toilets

Station 
car park

Clapham Junction Monday to Friday 6.15am to 9.30pm Step-free access in 
parts. There are between 

28 and 40 steps up to 
every platform from the 
underpass at the station. 

But there is a ‘staircreeper’  
to help wheelchair users up 

and down the steps .  
 

We advise wheelchair users 
to allow an hour to move 

between platforms at 
Clapham Junction. 

No No
Saturday 6.15am to 9.30pm
Sunday 7.15am to 3.30pm

Crouch Hill No ticket office Nearest accessible stations 
are Harringay Green Lanes 
or Upper Holloway - you 

may need help

No No

Dalston Kingsland Monday to Friday 6.30am to 8.30pm Nearest accessible stations 
is Homerton - you may 

need help

No No
Saturday 6.30am to 8.30pm
Sunday 9.45am to 5.00pm

Euston 
(Managed by 
Network Rail)

Monday to Friday 6.00am to midnight Step-free access Yes Yes
Saturday 6.00am to 11pm
Sunday 7.00am to midnight

Finchley Road and 
Frognal

Monday to Friday 6.30am to 1.45pm Nearest accessible station 
is Willesden Junction - you 

may need help

No No
Saturday 7.15am to 2.15pm
Sunday Closed

Gospel Oak Monday to Friday 6.30am to 11.15pm Step-free access between 
platform three (Gospel 
Oak to Barking line) and 

two (eastbound Richmond 
to Stratford line) but 

not elsewhere. Nearest 
accessible station is 

Willesden Junction - you 
may need help

No No
Saturday 6.30am to 11.15pm
Sunday 8.30am to 10.30pm

Disabled Persons Protection Policy
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Station name Ticket office opening hours Accessibility or other 
arrangements

Disabled 
toilets

Station 
car park

Gunnersbury 
(Managed 
by London 

Underground)

Monday to Friday 6.45am to 7.45pm Step-free access in parts. 
Changing between London 
Overground and London 

Underground District Line 
is step free, however there 
is a large gap between the 

platform and the train. 
 

Nearest accessible station 
is Kew Gardens - you may 

need help

No No
Saturday 6.45am to 7.30pm
Sunday 8.15am to 5.30pm

Hackney Central Monday to Friday 6.30am to 8.30pm Step-free access eastbound 
only. Nearest accessible 

westbound station is 
Homerton - you may need 

help

No Yes
Saturday 6.30am to 8.30pm
Sunday 9.15am to 4.30pm

Hackney Wick Monday to Friday 6.45am to 1.00pm Both platforms are full 
accessible from the street, 

however there is no 
step-free access within 

station if crossing from one 
platform to the other

No No
Saturday Closed
Sunday Closed

Hampstead Heath Monday to Friday 6.30am to 8.45pm Nearest accessible station 
is Willesden Junction - you 

may need help

No No
Saturday 6.30am to 8.45pm
Sunday 9.15am to 4.30pm

Harlesden 
(Managed 
by London 

Underground)

Monday to Friday 6.30am to 8.45pm Step-free access in parts of 
the station but the nearest 
fully accessible station is 
Willesden Junction - you 

may need help

No No
Saturday 6.30am to 8.45pm
Sunday 9.15am to 4.30pm

Harringay Green 
Lanes

No ticket office Step-free access No No

Harrow and 
Wealdstone 

(Managed 
by London 

Underground)

Monday to Friday 6.15am to 11.00pm Step-free access Yes Yes
Saturday 6.15am to 11.00pm
Sunday 7.15am to 10.00pm

Hatch End Monday to Friday 6.45am to 2.00pm 
3.15pm to 6.10pm

Northbound platform fully 
accessible. Southbound 

platform is over the 
footbridge.

No Yes

Saturday 8.15am to 3.30pm
Sunday Closed

Headstone Lane Monday to Friday 6.45am to 2.00pm Nearest accessible station 
is Harrow and Wealdstone - 

you may need help

No No
Saturday 8.15am to 3.30pm
Sunday Closed



Station name Ticket office opening hours Accessibility or other 
arrangements

Disabled 
toilets

Station 
car park

Highbury and 
Islington 
(Managed 
by London 

Underground)

Monday to Friday 5.15am to 12.30am Ticket office only. Nearest 
accessible station is 

Homerton - you may need 
help

No No
Saturday 5.15am to 12.30am
Sunday 6.40am to midnight

Homerton Monday to Friday 6.30am to 8.30pm Step-free access No No
Saturday 7.15am to 2.15am
Sunday 9.15am to 4.30pm

Kensal Green 
(Managed 
by London 

Underground)

Monday to Friday 6.45am to 8.45pm Nearest accessible station 
is Willesden Junction - you 

may need help

No No
Saturday 8.15am to 3.00pm
Sunday 9.15am to 4.30pm

Kensal Rise Monday to Friday 6.45am to1.45pm Step-free access westbound 
only. Nearest accessible 

eastbound station is 
Willesden Junction - you 

may need help

No No
Saturday 7.15am to 2.15pm
Sunday Closed

Kensington 
(Olympia)

Monday to Friday 7.25am to 8.30pm Both platforms are full 
accessible from the street, 
however there is no step-

free access within station if 
crossing from one platform 

to the other

No Yes
Saturday 8.25am to 3.30pm
Sunday 9.15am to 4.30pm

Kentish Town 
West

Monday to Friday 6.45am to 1.45pm Nearest accessible station 
is Homerton - you may 

need help

No No
Saturday Closed
Sunday Closed

Kenton 
(Managed 
by London 

Underground)

Monday to Friday 6.45am to 8.45pm Nearest accessible station 
is Harrow and Wealdstone - 

you may need help

No No
Saturday 8.15am to 3.15pm
Sunday 9.15am to 4.30pm

Kew Gardens 
(Managed 
by London 

Underground)

Monday to Friday 6.45am to 8.15pm Both platforms are full 
accessible from the street, 
however there is no step-

free access within station if 
crossing from one platform 

to the other

No Yes
Saturday 6.45am to 7.30pm
Sunday 8.15am to 9.30pm

Kilburn High Road Monday to Friday 6.45am to 1.45pm Nearest accessible station 
is Willesden Junction - you 

may need help

No No
Saturday 7.15am to2.15pm
Sunday Closed

Leyton Midland 
Road

No ticket office Nearest accessible station 
is Walthamstow Queens 

Road - you may need help

No No

Disabled Persons Protection Policy
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Station name Ticket office opening hours Accessibility or other 
arrangements

Disabled 
toilets

Station 
car park

Leytonstone High 
Road

No ticket office Nearest accessible station 
is Walthamstow Queens 

Road - you may need help

No No

North Wembley 
(Managed 
by London 

Underground)

Monday to Friday 6.45am to 8.45pm Nearest accessible station 
is Harrow and Wealdstone - 

you may need help

No No
Saturday 8.15am to 3.15pm
Sunday 9.15am to 4.30pm

Queen’s Park 
(Managed 
by London 

Underground)

Monday to Friday 6.45am to 8.45pm Nearest accessible station 
is Willesden Junction - you 

may need help

No No
Saturday 6.45am to 8.45pm
Sunday 7.00am to 8.30pm

Richmond 
(Managed by 

SouthWest Trains)

Monday to Friday 6.15am to 9.45pm Step-free access Yes Yes
Saturday 6.15am to 9.45pm
Sunday 7.15am to 9.30pm

Shepherd’s Bush 
(opens late 2008)

More information to follow

South Acton Monday to Friday 6.45am to 10.00am Both platforms are full 
accessible from the street, 
however there is no step-

free access within station if 
crossing from one platform 

to the other

No No
Saturday Closed
Sunday Closed

South Hampstead Monday to Friday 7.15am to 10.15am Nearest accessible station 
is Euston - you may need 

help

No No
Saturday Closed
Sunday Closed

South Kenton 
(Managed 
by London 

Underground)

Monday to Friday 6.45am to 6.10pm Nearest accessible station 
is Harrow and Wealdstone - 

you may need help

No No
Saturday Closed
Sunday Closed

South Tottenham No ticket office Nearest accessible station 
is Harringay Green Lanes - 

you may need help

No No

Stonebridge Park 
(Managed 
by London 

Underground)

Monday to Friday 6.45am to 8.45pm Nearest accessible station 
is Willesden Junction - you 

may need help

No No
Saturday 8.15am to 3.15pm
Sunday 9.15am to 4.30pm

Stratford 
(Managed by 

National Express 
East Anglia)

Monday to Friday 6.15am to 9.30pm Step-free access No No
Saturday 6.15am to 9.30pm
Sunday 6.40am to 9.30pm

Upper Holloway No ticket office Step-free access No No
Walthamstow 
Queens Road

No ticket office Step-free access No No

Disabled Persons Protection Policy

18



Station name Ticket office opening hours Accessibility or other 
arrangements

Disabled 
toilets

Station 
car park

Wanstead Park No ticket office Nearest accessible stations 
are Walthamstow Queens 
Road or Barking - you may 

need help

No No

Watford High 
Street

Monday to Friday 6.45am to 8.45pm Nearest accessible stations 
are Carpenders Park or 

Watford Junction - you may 
need help

No No
Saturday 8.15am to 3.15pm
Sunday 9.15am to 4.30pm

Watford Junction 
(Managed by 

London Midland)

Monday to Friday 5.30am to 11.00pm Step-free access Yes Yes
Saturday 6.00am to 11.00pm
Sunday 6.30am to 11.00pm

Wembley Central 
(Managed 
by London 

Underground)

Monday to Friday 6.30am to 8.45pm Nearest accessible station 
is Willesden Junction - you 

may need help

No No
Saturday 6.30am to 8.45pm
Sunday 7.15am to 8.00pm

West Brompton 
(Managed 
by London 

Underground)

Monday to Friday 7.00am to 10.30pm Step free access in parts 
of the station. District line 

eastbound only. Cross 
platform connection to 

National Rail southbound. 
Connection to National 
Rail via lift. Nearest fully 

accessible station is 
Willesden Junction - you 

may need help

No No
Saturday 7.00am to 10.30pm
Sunday 8.00am to 10.00pm

West Hampstead Monday to Friday 6.45am to 8.45pm Nearest accessible station 
is Willesden Junction - you 

may need help

No No
Saturday 7.15am to 2.15pm
Sunday 10.15am to 5.30pm

Willesden 
Junction

Monday to Friday 6.30am to 8.15pm Step-free access No No
Saturday 6.30am to 8.15pm
Sunday 9.15am to 6.30pm

Woodgrange Park No ticket office Nearest accessible station 
is Barking - you may need 

help

No No

Staff members are available from fifteen minutes before the first train until fifteen minutes after the last train.
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If you require assistance with your journey
please contact London Overground Customer 
Services Team

Write to: 	     	    Customer Services Team
		         	    London Overground
		       	    125 Finchley Road
		       	    London
	 	      	    NW3 6HY

Phone: 	     	    0845 601 4867
Fax: 		     	    0870 928 9805
E-mail: 	     	    overgroundinfo@tfl.gov.uk 

Opening hours: 9am to 5pm Monday to Friday 			 
     			      (not including bank holidays)


