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>What is London Tramlink?
London Tramlink, part of Transport for London
(TfL), manages the Capital’s tram network.
TfL acquired Tramlink in July 2008 after
previously running the service through a
concession contract. It is the only tramway
system in the South East and provides
passengers with frequent, reliable, comfortable
and environmentally friendly journeys.

>What does it do?
Following the acquisition of Tramlink, TfL is
able to better plan its future development and
its integration into the transport network.

Extra services are now running to Beckenham
and Elmers End (two to four trams per hour,
Monday to Saturday evenings and all day
on Sunday).

Also during 2008/09, all trams received a new
livery and were deep cleaned inside and out.
Tram stops were refurbished to provide better
information and safety enhancements for
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passengers. Further plans include track
repairs, capacity enhancements and more
improvements to security and policing on
the system.

London’s trams are easily accessible for
parents with buggies, people with impaired
mobility and those carrying luggage. Ticketing has
also been simplified with Oyster pay as you go
accepted on all tram lines.

>Key facts
> Tramlink has 28km of track, 24 trams in the
fleet and 39 stops

> It serves seven mainline stations and 55
bus routes

> More than 27 million passengers currently
use the service every year
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