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AGENDA ITEM 7 

TRANSPORT FOR LONDON 

BOARD 

SUBJECT: TfL GROUP ANNUAL HEALTH AND SAFETY REPORT 2008/09 

DATE: 29 JULY 2009 

1 PURPOSE AND DECISION REQUIRED 

1.1 To update members on the Health and Safety performance of the TfL Group 
during 2008/09, where appropriate drawing comparisons with prior years’ 
performance. The Board is asked to note the report.  

1.2 This report was considered at the meeting of the Safety, Health and 
Environment Committee at its meeting held on 22 July 2009. 

2 BACKGROUND 

2.1 The TfL Group Annual Health and Safety Report is an important part of the 
health and safety performance and assurance information that is provided to the 
Safety, Health and Environment Committee (SHEC). This is the sixth year that 
the report has been produced. 

2.2 The report addresses the health and safety of employees and the safety of 
customer across all modes. The report also addresses progress towards the 
London 2010 road safety targets. 

3 INFORMATION 

3.1 A draft of the report was reviewed and noted by SHEC at the 22 July Committee 
meeting with the Commissioner in attendance. The Committee and the advisers 
to SHEC considered the report to indicate a substantial commitment to health 
and safety throughout TfL and a generally good performance. The Committee 
requested minor amendments to the report and asked that the full report be 
submitted to the Board. 

3.2 The amended TfL Group Annual Health and Safety Report is attached as 
Appendix 1. 

4 RECOMMENDATION  

4.1 The Board is asked to NOTE the contents of the report. 

5 CONTACT 

5.1 Contact: Howard Carter, General Counsel 
Email:  HowardCarter@tfl.gov.uk 
Phone:  020 7126 4097 

mailto:HowardCarter@tfl.gov.uk
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7.3	 London Rail data (continued)
Employee assaults  

Year Actual
Employee 
numbers

2004/05 0 96

2005/06 0 101

2006/07 0 170

2007/08 0 180

2008/09 0 232
 

Contractor assaults   

Year Actual

2004/05 165

2005/06 97

2006/07 88

2007/08 41

2008/09 217
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Procedural irregularities  

Year Number

2004/05 41

2005/06 25

2006/07 26

2007/08 28

2008/09 61
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7.4	 Corporate Directorates data  
Customer injuries  

Year Fatal Major

2004/05 0 0

2005/06 0 0

2006/07 0 0

2007/08 0 0

2008/09 0 0
 

Employee on-duty injuries  

Year Fatal Major Minor
Employee 
numbers

2004/05 0 1 45 1,633

2005/06 0 0 43 1,613

2006/07 0 1 54 2,011

2007/08 0 2 48 2,336

2008/09 0 0 38 2,177
 

Contractor injuries  

Year Fatal Major Minor

2004/05 0 0 1

2005/06 0 1 3

2006/07 0 3 11

2007/08 0 1 9

2008/09 0 0 4
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7.4	 Corporate Directorates data (continued)
Employee assaults 

Year Actual
Employee 
numbers

2004/05 0 1,633

2005/06 0 1,602

2006/07 0 2,011

2007/08 1 2,336

2008/09 0 2,177

Contractor assaults
        

Year Actual

2004/05 0

2005/06 0

2006/07 0

2007/08 0

2008/09 0
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Monitoring casualties in London – all casualties in year to December 2008 compared with 
1994-98 average and year to December 2007

Casualty numbers

Percentage change in  
12 months ending  

Dec 2008 over:

Casualty severity User group
1994-1998 

average

12 months 
ending  

Dec 2007

12 months 
ending  

Dec 2008

12 months 
ending  

Dec 2007
1994-1998 

average

Fatal Pedestrians 136.0 109 94 -14% -31%
Pedal cyclists 14.8 15 15 0% 1%
Powered two-wheeler riders 33.6 41 50 22% 49%
Car occupants 55.4 52 39 -25% -30%
Bus or coach occupants 3.0 1 1 0% -67%
Other vehicle occupants 6.0 4 5 25% -17%
Total 248.8 222 204 -8% -18%

Fatal  
and serious

Pedestrians 2,136.6 1,292 1,208 -7% -43%
Pedal cyclists 566.8 461 445 -3% -21%
Powered two-wheeler riders 932.8 819 738 -10% -21%
Car occupants 2,568.8 960 880 -8% -66%
Bus or coach occupants 256.4 134 152 13% -41%
Other vehicle occupants 223.0 118 103 -18% -54%
Total 6,684.4 3,784 3,526 -7% -47%
Children (under 16 years) 935.4 331 310 -6% -67%

Slight* Pedestrians 7,155.2 3,960 3,919 -1% -45%
Pedal cyclists 3,845.6 2,509 2,757 10% -28%
Powered two-wheeler riders 5,139.4 3,629 3,484 -4% -32%
Car occupants 19,314.0 12,255 12,149 -1% -37%
Bus or coach occupants 2,017.4 1,274 1,340 5% -34%
Other vehicle occupants 1,525.2 981 978 0% -36%
Total 38,996.8 24,577 24,627 0% -37%

All severities Pedestrians 9,291.8 5,252 5,127 -2% -45%
Pedal cyclists 4,412.4 2,970 3,202 8% -27%
Powered two-wheeler riders 6,072.2 4,448 4,222 -5% -30%
Car occupants 21,882.8 13,176 13,029 -1% -40%
Bus or coach occupants 2,273.8 1,408 1,492 6% -34%
Other vehicle occupants 1,748.2 1,107 1,081 -2% -38%
Total 45,681.2 28,361 28,153 -1% -38%

NB. Shaded areas show the national and London casualty reduction target categories. 
* The Mayor’s target is for 25 per cent reduction in the slight casualty rate per 100 million vehicle kilometres. Until guidance is received from DfT  
on how this should be measured, slight casualties are shown as casualty numbers rather than a casualty rate.

7.5	 Towards the year 2010 
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