





Exemptions and discounts

Disabled passenger-carrying vehicles, and vehicles used by disabled
people which are exempt from Vehicle Excise Duty (road tax) are
automatically exempt from the Congestion Charge, and do not
need to be registered with Transport for London.

However, you may wish to apply for the Blue Badge holders’ 100%
discount if you sometimes use other vehicles to travel in the
Congestion Charging zone.

To receive the 100% discount, you must complete a ‘Blue Badge
holders’ discount registration form’. Once received, we will confirm
in writing whether your application has been accepted.

Until you receive this confirmation letter, you must pay the £8
daily charge if you are driving within the zone. Please allow about
two weeks for receipt of your confirmation letter.

If you think you’re eligible for a 100% Blue Badge holders’
discount visit cclondon.com or call 0845 900 1234 to obtain

a registration form.

( )

100% discount for certain alternative
fuel vehicles

Drivers of certain alternative fuel vehicles do not have to pay the
charge provided that they register their vehicle with Transport for
London and make an annual payment of £10 per vehicle.

To qualify for the discount from the charge your vehicle must be
powered by an alternative fuel and not solely by petrol or diesel
(bi/dual fuel vehicles are eligible). This is subject to the strict
emissions criteria set out below.

To be eligible, a vehicle may either have been manufactured to run
on an alternative fuel, or it may have been converted to run on an
alternative fuel — but the vehicle type and the conversion supplier
must be listed in the appropriate band on the TransportEnergy
PowerShift Register at powershift.org.uk.

To be eligible for the discount your vehicle must fall into
one of the following two categories:

1. A vehicle over 3500kgs gross weight which is listed as an
approved vehicle type in band 2, 3 or 4 of the TransportEnergy
PowerShift Register and supplied or converted by an approved
supplier (or listed as meeting an equivalent emissions standard
in the TransportEnergy CleanUp Register).

2. A vehicle which is listed as an approved vehicle type in band
4 of the TransportEnergy PowerShift Register and supplied or
converted by an approved supplier.
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The minimum requirement for heavy vehicles (over 3500kgs gross
weight) to receive this discount is to meet the band 2 criteria on
the TransportEnergy PowerShift Register. This means that the
vehicle must meet Euro Il standards for cleaner emissions of
carbon monoxide, oxides of nitrogen, particulate matter, methane
and non-methane hydrocarbons.

The minimum requirement for light vehicles (under 3500kgs gross
weight) to receive this discount is to meet the band 4 criteria on
the TransportEnergy PowerShift Register. This means that the vehicle
must have oxides of nitrogen and hydrocarbon emissions at least
40% cleaner than the Euro IV standard.

Alternative fuel vehicles from other European countries are also
eligible for the discount if they meet equivalent standards, as
defined by an organisation equivalent to the Energy Saving Trust,
in the European Economic Area (EEA).

Please note, these standards, which are determined by the Energy
Saving Trust, could become stricter in the future, as the technology
for low emissions vehicles improves.

If you need any further information please visit cclondon.com
or call 0845 900 1234.

transportenergy >

PowerShift

100% discount for vehicles with nine
or more seats

If you drive a vehicle with nine or more seats that is licensed with
the Driver and Vehicle Licensing Authority as a bus (taxation classes
‘buses’ and ‘reduced pollution buses’) your vehicle is automatically
exempt and you don’t have to pay the charge or register with
Transport for London.

Other vehicles with nine or more seats are also eligible for
a 100% discount if registered with Transport for London:

¢ Vehicles with nine or more seats not licensed as a bus

* Vehicles with nine or more seats registered in Northern Ireland
(including taxation classes ‘buses’ and ‘reduced pollution buses’)
or other EEA states.

No payment is required for registration.

Examples of some vehicles that would qualify for this discount are:
* Works buses

e Community service buses

* Private hire minibuses

* Minibuses belonging to schools, colleges, sports clubs
and charities.

If you need any further information please visit cclondon.com
or call 0845 900 1234.
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How is the money spent?
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100% reimbursement

A 100% reimbursement applies for certain journeys undertaken by
firefighters, NHS staff, and certain NHS patients.

This applies to:

* Vehicles used by firefighters for operational journeys between
fire stations

* Vehicles used by NHS staff on certain operational journeys
when carrying bulky, heavy or fragile equipment, confidential
patient notes, controlled drugs etc, or responding to
emergencies when on call

* Vehicles used by certain patients attending NHS appointments
in the charging zone.

To be eligible for the NHS reimbursement scheme
patients must:

1. Have a compromised immune system, require regular therapy
or assessment, or require recurrent surgery; and

2. Be clinically assessed as too ill, weak or disabled to travel to an
appointment on public transport.

NHS staff and firefighters will be required to pay the charge and

then claim back the reimbursement from their employer. Eligible

patients will also be required to pay the charge and then claim back

the reimbursement from the relevant NHS body. Transport for

London will refund the charges incurred to these organisations.

As a result, it is important that the individual concerned
retains the receipt or receipt number showing payment of
the Congestion Charge in order to make the claim.

By law, for the first 10 years of its operation, all net revenue earned
from Congestion Charging has to be invested in improving transport
in London.

In 2008/09 Congestion Charging generated £148.5m that was put
towards making improvements to transport in London, such as bus
network improvements, road safety measures and better walking
and cycling facilities.

All these things help make London a better, cleaner and safer place.




Other ways to get around

There are all sorts of ways to get around London,
quickly, comfortably and cheaply.

1. To find the quickest and easiest route for your journey in London
by public transport, visit tfl.gov.uk/journeyplanner

2. Save money with an Oyster card on the Tube, bus, DLR, tram
and some National Rail services in London

3. You can get bus maps by visiting tfl.gov.uk or calling London
Buses customer information on 0845 300 7000

4. There are also 19 cycle guides covering the whole of Greater
London. For your free copy call 020 7222 1234

5. For safe, legal minicab numbers to be sent direct to your mobile,
just text HOME to 60835 and you'’ll be sent the telephone
numbers of two licensed minicab firms and one taxi firm.

To find the quickest, easiest route for your journey across
Greater London by public transport, visit Journey Planner at
tfl.gov.uk/journeyplanner

Alternatively, if you don’t have internet access, please call London
Travel Information on 020 7222 1234 to find your best route.
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Information correct at time of going to print.
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