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 The most popular route is Option A, stated by 44 individuals (67 per 
cent) as their first preference.  15 individuals (23 per cent)  gave 
Option B as their first preference and one individual (two per cent) 
gave Option C as their first preference.  No individuals gave Option 
D as their first preference.  In addition, the remaining five individuals 
(eight per cent) stated no preferred option and one individual (two 
per cent) only provided a least preferred option (Option C). 

• Option B is the second most popular route, stated by 15 individuals 
(25 per cent) as their first choice and by 12 individuals (20 per cent) 
as their second choice. The least preferred routes are Options C 
and D.  

Preferred option by area  
46 out of the 66 individuals provided address/postcode details, of which 
41 gave at least one option preference.  From these 41 individuals, 33 
(80 per cent) were received from individuals situated within the 
distribution area and eight (20 per cent) were received from individuals 
situated outside of the distribution area.  

Mirroring the overall results, the most popular route for those who live 
within the distribution area is Option A, stated by 25 individuals (76 per 
cent) of individuals as their first preference compared with seven 
individuals (21 per cent) who gave Option B as their first preference.  
One individual just gave Option C as their least preferred option.   

Similarly Option A is the most popular route for those living outside of 
the distribution area, all eight individuals gave this as their first 
preference.  

From the 33 responses from individuals within the distribution area, 
nine are situated immediately on Route A (on Bastable Avenue) and a 
further 13 are in the surrounding roads.  Of these, 19 (86 per cent) 
chose Option A and three (14 per cent) chose Option B. 

Reasons for first preference 
This section of the report is structured in order by most popular route, 
with Option A being reviewed first, followed by Option B and finally 
Option C.  Individuals could provide as many reasons as they wished 
for their choice.  

Option A  
 
Although the overall response rate was low (66 responses overall from 
individuals), there was a clear preference of 44 individuals (67 per cent 
from all responses received. Not all respondents provided reasons for 

 



 

their preference, so of those who did, the reasons for their preferences 
are as follows; 

The main reason for selecting Option A as first choice is that it will 
serve the largest number of existing residents in the area. Seven 
individuals gave this as a reason.   

“The best way is to carry on through 
Bastable Avenue as most people live in that 
area. Any other way will mean a lot of 
people will have to do a lot of walking and 
that will not go down with the old with their 
shopping bags.” 
“It would be good to serve current Great 
Fleete and Bastable Avenue residents as 
well as the new ones by the Riverside. Then 
most people will be happy.” 
“It would be easy for people to get to work 
as the route links up with workplaces.” 
“Better access to workplaces.” 
“Bastable Avenue is more central with high 
number of residents - It will be a viable 
option, followed by Thames Road and 
Creek Road.” 

Another reason for preferring Option A, as cited by two individuals, is 
that it will encourage regeneration.   

“This would be a great route for the river 
location it would help immensely with the 
regeneration of the area.” 
“I like option A because it would be better 
for regeneration and economic reasons.” 

Option B 
15 individuals (23 per cent) from all responses received gave Option B 
as their first choice, with many of these providing reasons for their 
preference. 

The main reason for selecting Option B as first choice is that it will 
mean taking the least land and property.  Three individuals gave this as 
a reason. 

“I cannot believe you would even consider 
taking the land behind the houses in Curzon 
Crescent (Option D), it is widely used by the 

 



 

local residents, many children play on that 
land because it is shut off from the major 
roads.” 
“Plus we would lose parking space.” 

Another reason for preferring Option B, as cited by two individuals, is 
that it will mean taking less green spaces than other routes. 

“Options A, C and D cut through our 
valuable green space.” 
“We would lose part of our green area 
where dogs and walkers go.” 

Option C 
One individual gave Option C as their first choice but provided no 
reason for this preference. 

Key themes  
Overall, individuals prefer Option A because they feel that this option 
provides the best service to existing residents.  Respondents believe 
that Option A (which serves the greatest number of existing residents 
along the route) will provide the best access to other places such as 
the doctors surgeries and workplaces.  This route is also thought to be 
best for the community in terms of regeneration in the area.  

Individuals prefer Option B because it takes away the least amount of 
green space and in terms of land taken away/property issues. 

Stakeholders 
Route option responses  
Of the six questionnaires received, all four preferences were provided 
by two stakeholders and four stakeholders provided only their first 
preference.   

Preferred route option 
The route option analysis in this section is based on all stakeholders 
who gave at least one preference (all six stakeholders).  

Amongst stakeholders Options A and B are equally as popular with 
three preferring each option.  No stakeholders gave Option C or D as 
their first preference. 

 



 

Reasons for first preference  
This section looks at stakeholders’ reasons for selecting their first 
preference.  Stakeholders could provide as many reasons as they 
wished for their choice.  It should be noted that some stakeholders 
responses were very detailed and this report can only summarise the 
key issues discussed. 

Option A 
Overall, three stakeholders gave Option A as their first preference, all 
gave reasons for their preference.   

All three stakeholders believe this route will offer the best service to the 
community and serve the largest number of existing residents.   

“It is the only option that serves the 
Thamesview Centre – in particular linking 
the new community at Barking Riverside to 
it in advance of any comparable provision 
as part of the development itself. It would 
serve the largest number of current 
residents.” (London Borough of Barking & 
Dagenham)  
“After careful consideration of the 
information provided it is our opinion Option 
A which serves the largest number of 
residents would seem the most 
appropriate.”  (Natural England) 
“We believe that this option provides the 
best overall solution, which will [not only] 
deliver an excellent public transport link 
between the new development and the 
important public transport hub at Barking 
town centre.” (Barking Riverside Ltd) 

One of the stakeholders thinks that it would also have minimal 
environmental impact and one is keen to stress that they would be 
concerned if there was any loss of green space in the area and this 
should not just include planting more trees. 

“[We] would be concerned at the loss of any 
green space in the area, potentially 
contributing to areas of deficiency, and 
would like to see any preferred option 
providing like or similar replacement of 
green – space. The phrase “planting” used 
throughout the document would appear to 
relate to trees, and whilst new tree cover is 

 



 

welcomed, it will not replace the levels of 
green – space lost.” (Natural England) 

Lastly, one stakeholder also thinks that Option A will help with social 
cohesion in the area. 

“It will help to achieve wider objectives of 
knitting together the existing and new 
communities in south Barking.  In addition 
to the bus link, this scheme would also 
provide excellent new pedestrian and cycle 
links helping to break down the barrier 
which the Thames Road industrial sites 
form between the new and old 
communities.” (Barking Riverside Ltd) 

Option B 
Three stakeholders gave Option B as their first choice; two of which 
gave reasons for this preference, both of which are replying on behalf 
of residents of Thames View Estate. 

One of these stakeholders prefers this option because it will take the 
least green space and is the most cost effective. The other stakeholder 
prefers Option B because it will have minimal impact on the 
environment and green space, it will maintain the link between Long 
Reach Road and Barking town centre and will improve pedestrian and 
cycle crossings.  

“It is the only one which does not use our 
green space….The roads you wish to use 
are already in place therefore it must be 
more cost effective and would be more 
environmentally friendly.” (Havering, 
Alderman and Triumph Residents and 
Tenants Association) 

The vast majority of residents that I have 
spoken to prefer this option because of the 
three advantages listed [sic: in the 
brochure] as it would cause far less 
disruption for the residents of Thames View 
Estate. (Cllr Barry Poulton, LBBD) 

Next steps 

TfL will take the results of the consultation into consideration and will 
publicise their preferred route option for this section of ELT in due 
course. 
 

 


