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Temporary Consolidated Suspension Request (TCSR) – Guidance Information

 A Temporary Consolidated Suspension Request (TCSR) provides for the suspension of traffic regulations such as loading or parking bays as well as bus lanes on the Transport for London Road Network (TLRN). TfL formalised these powers in Traffic Orders made in 2009. 

A TCSR allows suspension to be granted without the need for a Temporary Traffic Regulation Order (TTRO) under section 14(1) or 14(2) of the Road Traffic Regulation Act 1984 (RTRA 1984). This removes the need for expensive public advertising; however street notices will still be displayed on site. 

A TCSR will not totally remove the need for a TTRO since they can only be used for suspensions and not to introduce new requirements. 

Whilst the cost of publishing a notice in the press is removed, costs in respect of administration, placement and removal of signs and enforcement are incurred and will be recovered under The Local Authorities (Transport Charges) Regulations 1998 (SI 1998 No.948). 

Granting of Suspension 
All suspension requests will go through Transport for London’s’ Network Assurance Team (NAT) and the Network Operations Team (NOT) for co-ordination of activities on the TLRN together with approval. The Promoter/utility Company will be informed by STOT via letter once the suspension has been processed. No more than three days prior to suspension effect date Street Notices will have been erected on site stating start and end dates of the suspension. 

a) Transport for London may revoke a suspension if it is not used within the location and times stated on the TCSR form 

b) The suspension shall not apply in respect to any vehicle being used for the works, or any vehicle used for fire brigade, ambulance or police purposes, or anything done with the permission or direction of a police constable in uniform or person authorised by Transport for London 

c) The suspension shall only remain in force as long as specified on the Street Notice 

Suspension on TLRN will be enforced by TfL Compliance Officers and contravention of the suspension will be dealt with by TfL Technical Operations Their contact details are: 

Technical Operations: 

Tel: (020) 7126 2406 

Email: TecoTechnicaloperation@streetmanagement.org.uk 

Charges for Suspensions 

Fees: Standard (>= 10 Working days notice) £800 

Emergency notice (1 days notice) £900 

Extending of existing suspensions £600 

a) Suspension charges vary according to the timely manner in which they are received. Short notice suspensions will be charged higher than those where one weeks advance notice has been given. 

b) An existing suspension may be extended at a reduced cost to the promoter; however notice must be given at least 2 days prior to the original end date of the current suspension. 

c) In the event of a suspension not being used a partial refund will be given if notice of more than 3 days in advance of a suspension is given. Notice of less than 3 days will result in no refund. 

d) A full refund will be issued if the suspension sign was not erected due to error on the part of Transport for London, or if sufficient advanced notice was given for the cancelation of works and Transport for London did not act on it. 

e) Payment details must be correct before any TCSR is processed.  Payments can be made via Cheque or Purchase Order.
f) Cheques must be made payable to ‘Transport for London’.

g) No refunds will be given for suspensions that finish early. 

h) Transport for London reserves the right to inspect suspensions on site by an Authorised Officer 

Application of a TCSR 
To request a suspension a TCSR proforma needs to be completed which can be obtained through Transport for London, Planned Interventions (PI) by emailing TrafficOrders@TfL.gov.uk for utility companies. The promoter of the TCSR must fill in all of the requested details on the proforma.

Once completed the TCSR proforma must be emailed back to Trafficorders@tfl.gov.uk.  A minimum of 2 weeks notice must be given when applying for a TCSR.  

The TCSR Reference must be quoted on the permit under Model Condition 12.  

If TM is being sent into Planned Interventions, this must be approved and a slip issued before the TCSR is applied for.  Please ensure the TM is sent into the necessary TM mailbox, and a slip number issued.  Once the Slip Number is issued please apply for a TCSR.  Once the TCSR reference has been sent to the applicant please quote the
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1. Guidance Notes
1.1 Section 14 (1) of the Road Traffic Regulation Act 1984 makes provision for a traffic authority, by order, to temporarily restrict or prohibit the use of a road by vehicles or pedestrians because works are proposed to be executed on or near the road (or any part of it). The following information sets out guidance to assist works promoters in applying to Transport for London (TfL) for a Temporary Traffic Regulation Order (TTRO).

1.2 Where it is deemed necessary or expedient that a restriction or prohibition should come into force without delay.  
2. How to Apply
2.1 TTRO applications with a highway licence must be submitted via email to the TfL Asset Operations Licensing team (please note this form must also accompany a highway licence application):

Email: 
AssetOperationsLicensing@tfl.gov.uk 
2.2 TTRO applications require a minimum of 16 weeks’ notice in advance of the works commencement date. The Traffic Order Section requires a minimum of 8 weeks to process the end order.

2.3 A licence application must be provided with this request - without an accompany licence application your TTRO application will not be processed.
2.4 Once the TTTRO is received with a licence application, an acknowledgment email will be sent with a licence reference. The TTRO reference will only be sent once the licence application has been processed.
2.5 Any general questions about TTRO applications should be directed to TrafficOrderSection@TfL.gov.uk
2.6 The below process map is indicative of the timescales once we have received all required documentation.
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3. Completing the TTRO Application Form
3.1 Provide full details of the nature and extent of the proposed prohibition(s), restriction(s) and suspension(s), stating any applicable road closure(s), banned movements, type of suspension(s) (parking bay, loading bay or bus lane), together with the effective dates and times.
3.2 We require a full description of any diversion and/or alternative route(s) required as a consequence of the application, stating road names and direction of routes.
3.3 Company Name: The name of the organisation promoting the works. If submitting on behalf of the promoting organisation also specify the name of the submitting organisation, e.g., the contractor.
3.4 Contact Name: The name of the person from the organisation submitting the application.
3.5 Licence Reference: The unique Licence reference number (TFLXXXX).
3.6 Street Location: The location of the works on the street, e.g. From outside 4 to 21.
3.7 Street Name: The street name specified in the local street gazetteer.
3.8 NSG USRN: The unique street reference number specified in the local street gazetteer
3.9 Road Classification Number: DfT classification number, e.g. A40, A406, etc.
3.10 London Borough: The name of the London borough where works are taking place on the Transport for London Road Network (TLRN).
3.11 Description of Works:  A detailed description of the proposed works and its purpose.
4. Traffic Restriction Details
4.1 The TTRO application form must specify at least one request to temporarily restrict or prohibit the use of the road, or part of it, by vehicles or pedestrians.

4.2 The suspension of restrictions, such as bus lanes, parking bays and loading bays may also be requested as part of the TTRO application, but only if a prohibition/restriction of the road is required.

4.3 Applications to suspend any bus lanes, and/or parking and loading bays that do not require a temporary restriction or prohibition of the road must be made using a Temporary Consolidated Suspension Request (TCSR) form.

4.4 The application form must provide full details of the nature and extent of the proposed prohibition(s), restriction(s) and suspension(s), stating road closure(s), banned movements, type of suspension(s) (parking bay, loading bay or bus lane), together with the effective dates and times.

4.5 A full description of any diversion and/or alternative route(s) are required as part of the application, stating road names and direction of routes.

4.6 Traffic management plan(s) must be provided with the application, together with diversion plan(s) where alternative routes/access is required.

5. Dispensations for Vehicle Parking and Access Requirements
5.1 Consideration should be given if a dispensation would be more appropriate than a TTRO with parking / loading bay suspension.

5.2 Applications for parking dispensations on the TLRN must be made at least 6 working days in advance of the works commencing. Please contact TfL’s Parking Dispensation team for further advise or an application form:

Website:

https://tfl.gov.uk/modes/driving/red-routes/dispensations
Telephone:

0343 222 3333  

5.3 Indicate if construction traffic access is required to enter the works site and if access to properties or frontages within the works site needs to be maintained.

6. Stakeholder Engagement and Consultation

6.1 Consultation with all stakeholders that the works may affect must be conducted in advance of making a TTRO application. Evidence that this has been undertaken must be provided with the application including responses received from the stakeholder confirming agreement, any objections, conditions or comments.

7. Traffic Disruption Measures

7.1 Any potential impacts that the works may have on road users must be fully considered and identified within the application, together with the measures taken to mitigate the potential disruption acknowledged, such as off-peak or overnight working, the use of road plates, first time reinstatement, collaborative working, etc.
8. Payment details (there is no option to pay by card or phone)
8.1 TfL only accepts payment by BACs.  
BACS Payments – Details are below for all payments via BACS:

Bank:


HSBC Bank PLC
Sort Code:

40-02-50
Account No:

61394614
Account Name:
Transport for London
Please quote reference “SC.4240.001” when making the payment

8.2 When paying by BACS it is essential that the following information is included with your payment: 

· Application reference (e.g. TFL00000) if available

· TfL payment reference Quote SC.4240.001

· Name of company applying for licence 

· Exact location of licence
8.3 The TTRO application will not be processed if evidence of payment is not received with the application, or details of payment are found to be incorrect.

9. Fees
9.1 The total fee to be included with the application is detailed below
	Cost Description
	Fee

	14 (1) TTRO (under 18 months)
	£2,650

	14 (1) TTRO with parking / loading bay suspension (under 18 months)
	£3,050

	14 (2) Emergency TTRO
	£1,000

	14 (2) Emergency TTRO with parking / loading bay suspension
	£1,400

	15 (2) TTRO (over 18 months)
	£4,700

	15 (2) TTRO with parking / loading bay suspension (over 18 months)
	£5,100


10. Extensions
10.1 TTRO Prohibitions / Restrictions cannot be extended, a new application must be made.
11. Refunds

11.1 Once an approval email has been sent out, a full refund will not be possible should applicants wish to cancel the TTRO

11.2 If a TTRO is cancelled by TfL for reasons such as Tube Strike, major events, emergency works etc. then the TTRO can usually be re-planned with new dates and no charge.

11.3 A full refund will only be issued if the police cancel a suspension for safety or security reasons.

11.4 A partial refund may be considered if the application is subsequently cancelled.  However, all reasonable costs incurred at the point of cancellation will be chargeable.

12. Conditions of Use

12.1 TTRO with parking /loading bay suspensions must not be used to park works vehicles that are not essential for carrying out highway works.  Vehicles that are not essential for the works must be parked elsewhere and comply with the parking conventions that apply to the location of the street.

12.2 Vehicles parked in bays that are not considered essential for the purposes of completing the works may be liable to a Penalty Charge Notice (PCN).

12.3 Transport for London may revoke the TTRO approval if work has not started or does not comply with the details and plans provided within the approved application form. No refund will be provided.

12.4 The TTRO shall not apply in respect to any vehicle being used for the works, or any vehicle used for fire brigade, ambulance or police purposes, or anything done with the permission or direction of a police constable in uniform or person authorised by Transport for London

12.5 The TTRO shall only remain in force for the dates specified on the regulatory signage or specified within the approved application form.

12.6 The TTRO parking and loading bay suspensions shall be enforced by TfL’s Red Route Enforcement Officers. TfL reserve the right to inspect prohibitions and suspensions at any time.

12.7 If the regulatory signage is no longer required because, for example, the works have been completed early; please email AssetOperationsLicensing@tfl.gov.uk. 
TTRO request form – only to be submitted with licence application for highway works
	1. Applicant Details

	Date of Application:      

 COMMENTS  \* MERGEFORMAT 
	Works Promoter:   Utility Promoter: 

	*Note, this form is only for Works Promotors requiring a licence and not for Utility Promoters / Statutory Undertakers. If you are a Utility Promoter / Statutory Undertaker, please visit, tfl.startraqdome.com to apply

	Company Name: 
	Contact Name: 

	Contact Email Address: 
	Contact Telephone No: 

	Company Address: 

	2. Work Details

	Licence Type: 
	Licence Reference (if known): 

	*Note, this form is only for a TTRO with a highway licence and a licence application must accompany this request

	Street Location: 

	Street Name: 
	NSG USRN (if known): 

	Road Classification Number: 
	London Borough: 

	Description of Works: 

	3. Traffic Prohibition or Restriction Details
Note: A traffic prohibition or restriction is required for a road closure, banning a specific turn, for one-way working, etc. A s14 (1) TTRO application is not required for lane closures

	Restriction Type
	Nature and Extent: 
	Road Network
	Start
	End

	Prohibition(s)/ 
 Restriction(s) 
 
	     
	TLRN
 

Non-TLRN

	Date:

Time: 
	Date: 
Time: 

	Is a suspension of bus lane(s), parking bay(s) and/or loading bay(s) also required in addition to a prohibition/restriction? If Yes, provide details below
	Yes 
	No 

	*Note, applications for suspensions only must be made using a Temporary Consolidated Suspension Request Application Form

	Suspension(s) 

	     
	TLRN
 

Non-TLRN

	Date:      
Time:      
	Date:      
Time:      


	Description of Diversion / Alternative Routes:

     
     
     
     

	Traffic Management Plan Provided: 
	Traffic Diversion Plan Provided: 

	4. Works Vehicle and Access Requirements

	Vehicle Access within Works Site 
	Vehicle Parking Dispensation Required 

	Construction Traffic Access: 
	Property/Frontage Access: 

	Any Other Access (please specify):      

	5. Stakeholder Engagement and Consultation

	Stakeholder
	Agreement, Objections, Conditions, Comments
	Date
	Evidence Enclosed

	Police
	
	
	

	Adjoining Authority(s)
	
	
	

	Transport Operators
	
	
	

	Other Parties
	
	
	

	6. Traffic Disruption Measures

	Specify potential impacts on road users, including network capacity, buses, pedestrians, disabled people, emergency services, cyclists, motorcycles, access, goods vehicles, taxis, parking, safety, etc.




	Specify proposed measures to mitigate potential disruption on road users:

 


	7. Payment Details (Select Appropriate Charge)

	TTRO Application Type
	Charge
	TTRO Application Type
	Charge

	   14 (1) Prohibition/Restriction Only (under 18 months)
	£2,650
	   14 (1) Prohibition/Restriction with Suspension (under 18 months)
	£3,050

	   15 (2) Prohibition/Restriction Only (over 18 months)
	£4,700
	   15 (2) Prohibition/Restriction with Suspension (over 18 months)
	£5,100

	Requester Details
	Payment Details
	Date
	Payment / Evidence Enclosed

	Name: 
	 BACs Payment
	
	

	Company/ Department:



	 WBS code

Cost Centre Code (Internal works only):

	
	

	Contact Address: 


	Email Address: 

	Contact Phone Number


	8. Declaration

	I declare that the information I have provided is correct to the best of my knowledge and agree to the Terms and Conditions. I authorise Transport for London to take payment on successful completion of my application.

	Signature: 
	Date: 


Temporary Traffic 


Regulation Order (TTRO)





Traffic Regulation Act 1984





Works Promoter Application Form with 


Licensed Works (Highways Act 1980)
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