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Toilet facilities - useful information

Correct at time of going to print, March 2024

Opening hours

Locations of non-Transport for London managed toilets
at Transport for London stations

facilities 

Elizabeth line, 

Elephant & Castle

Using toilets when travelling on TfL services

East Croydon

in National Rail station - platform 2
in National Rail station - North ticket hall

in National Rail station - on all platforms

in National Rail station - ticket hall

in National Rail station - platform 2/3

in National Rail station - platform 2

in National Rail station - by platform 2

in National Rail station - by platform 11
in National Rail station - platform 4

in National Rail station - ticket hall

in National Rail station - on main concourse

in National Rail station - on main concourse

in National Rail station - on main concourse

in National Rail station - by District line platforms
in National Rail station - platform 1

in National Rail station - on main concourse

in National Rail station - on lower concourse

in National Rail station - platform 2
in National Rail station - platform 1
in National Rail station - by the entrance to platforms 1-3

in National Rail station - ticket hall

Hatton Cross
Greenwich

Heathrow Terminal 4 in airport Terminal

Peckham Rye

Woolwich Arsenal

 

The map shows the location of public 
toilets across the TfL rail and Tube 
network, categorised by whether they 
are located outside or inside the ticket 
gates. Toilets which are shown as outside 
the ticket gate may not be within the 
station itself but in a nearby National 
Rail station or bus station.
Please check the adjacent list. 
Some toilets shown on this map are not 
managed by TfL, indicated by the [§]. 
These may have a charge for use and may 
be closed at certain times of day. Please 
contact the operator for further details 
about these facilities.
All TfL toilets are free to use.
Where possible, toilets are open 
throughout the day. However, at some 
stations they may be closed at certain 
times of the day, especially later in the 
evening. If you need to use a toilet and 
find it locked, please speak to a member 
of staff who will give you access as long 
as it is possible to do so. 
Some toilet facilities may be unavailable 
when Night Tube services are operating
if they are in a part of the station that
is closed.
RADAR locks are provided on some 
accessible toilets. If you do not have a 
RADAR key, station staff will be able to 
give you access to the toilet.

The majority of baby changing
facilities are available to both male and 
female carers.
More information about the toilets 
available on the TfL network, including 
more detailed information about their 
location and opening hours,
is available here:
https://tfl.gov.uk/help-and-contact/-
public-toilets-in-london 
If you have any questions or concerns 
about any of our toilet facilities, please 
get in touch:
https://tfl.gov.uk/help-and-contact/ 


