Senior Staff information for Data Transparency - FTE Salary £50,000 and above
This document reflects an accurate picture of senior staff in post as at the 31 March 2020

**All Budgets are Gross Operating & Capital expenditure excluding 3rd party contributions budgets as at the start of financial year 2019/2020**

TRANSPORT
FOR LONDON

EVERY JOURNEY MATTERS

Job Title

Job Purpose

Salary Range FTE

Performance Award
Range

Budget £m

Benefit in
Kind Range

Number of Direct
Reports

3rd Engineer

To provide supervision to the plant team under their control to ensure that Powerlink
delivers the performance required within the power service contract in line with all
Powerlink’s policies and procedures.

£50,000 - £54,999

N/A

N/A

£1-£999

9

3rd Engineer

To provide supervision to the plant team under their control to ensure that Powerlink
delivers the performance required within the power service contract in line with all
Powerlink’s policies and procedures.

£50,000 - £54,999

N/A

N/A

NIL

Access Compliance Inspector

The Engineering Works Support Manager (EWS) will work in collaboration with the
Operations Delivery Team to support the safe planning and delivery of LU possessions
and nightly protection ensuring these activities take place in a safe and controlled way.
The EWS will be expected to provide prompt solutions to issues surrounding the
booking, supply and deployment of protection staff to prevent engineering work
overrunning or being canceled. The EWS will be deployed by the Engineering Works
Manager to manage the recovery plan when incidents, accidents or overruns happen in
an engineering worksite. This role will work as part of a roster where it will perform
night duties during the week and then either days or nights at weekends. Therefore it is
likely to work in excess of 60% of its hours at night.

Access Compliance Inspector

£50,000 - £54,999

N/A

N/A

NIL

The Engineering Works Support Manager (EWS) will work in collaboration with the
Operations Delivery Team to support the safe planning and delivery of LU possessions
and nightly protection ensuring these activities take place in a safe and controlled way.
The EWS will be expected to provide prompt solutions to issues surrounding the
booking, supply and deployment of protection staff to prevent engineering work
overrunning or being canceled. The EWS will be deployed by the Engineering Works
Manager to manage the recovery plan when incidents, accidents or overruns happen in
an engineering worksite. This role will work as part of a roster where it will perform
night duties during the week and then either days or nights at weekends. Therefore it is
likely to work in excess of 60% of its hours at night.

£50,000 - £54,999

N/A

N/A

NIL

Access Compliance Inspector

The Engineering Works Support Manager (EWS) will work in collaboration with the
Operations Delivery Team to support the safe planning and delivery of LU possessions
and nightly protection ensuring these activities take place in a safe and controlled way.
The EWS will be expected to provide prompt solutions to issues surrounding the
booking, supply and deployment of protection staff to prevent engineering work
overrunning or being canceled. The EWS will be deployed by the Engineering Works
Manager to manage the recovery plan when incidents, accidents or overruns happen in
an engineering worksite. This role will work as part of a roster where it will perform
night duties during the week and then either days or nights at weekends. Therefore it is
likely to work in excess of 60% of its hours at night.

Access Compliance Inspector

£50,000 - £54,999

N/A

N/A

NIL

The Engineering Works Support Manager (EWS) will work in collaboration with the
Operations Delivery Team to support the safe planning and delivery of LU possessions
and nightly protection ensuring these activities take place in a safe and controlled way.
The EWS will be expected to provide prompt solutions to issues surrounding the
booking, supply and deployment of protection staff to prevent engineering work
overrunning or being canceled. The EWS will be deployed by the Engineering Works
Manager to manage the recovery plan when incidents, accidents or overruns happen in
an engineering worksite. This role will work as part of a roster where it will perform
night duties during the week and then either days or nights at weekends. Therefore it is
likely to work in excess of 60% of its hours at night.

£50,000 - £54,999

N/A

N/A

NIL
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Number of Direct
Reports

Access Compliance Inspector

The Engineering Works Support Manager (EWS) will work in collaboration with the
Operations Delivery Team to support the safe planning and delivery of LU possessions
and nightly protection ensuring these activities take place in a safe and controlled way.
The EWS will be expected to provide prompt solutions to issues surrounding the
booking, supply and deployment of protection staff to prevent engineering work
overrunning or being canceled. The EWS will be deployed by the Engineering Works
Manager to manage the recovery plan when incidents, accidents or overruns happen in
an engineering worksite. This role will work as part of a roster where it will perform
night duties during the week and then either days or nights at weekends. Therefore it is
likely to work in excess of 60% of its hours at night.

£50,000 - £54,999

N/A

N/A

NIL

0

Access Manager

The Access Manager is responsible for ensuring that works undertaken on or near the
Tramlink system are operationally.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Access Planner

This post is responsible for the research, creation, management and delivery of
possessions on Network Rail, London Overground, DLR and London Trams
infrastructure to support projects to ensure the detailed interface planning requirements
within all possessions are met. The role has responsibility for working in collaboration
with key stakeholders, including Network Rail and the franchise and concession
operators, to actively ensure delivery of all London Rail Projects possessions and in
securing possession access to the railway to enable the delivery of London Rail
projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Access Planner

This post is responsible for the research, creation, management and delivery of
possessions on Network Rail, London Overground, DLR and London Trams
infrastructure to support projects to ensure the detailed interface planning requirements
within all possessions are met. The role has responsibility for working in collaboration
with key stakeholders, including Network Rail and the franchise and concession
operators, to actively ensure delivery of all London Rail Projects possessions and in
securing possession access to the railway to enable the delivery of London Rail
projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Accommodation Manager

Working as part of a matrix management structure, to ensure the development and
delivery of a successful, customer focussed, moves and loose ass et related service
primarily to the TfL Head Office Portfolio, throughout the greater London area, with
primary responsibility for ascertaining all aspects of stake-holder requirements and
obtaining subsequent buy in to proposed solutions, contributing to the development of
a strategic approach to accommodation provision.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Accommodation Manager

Working as part of a matrix management structure, to ensure the developm ent and
delivery of a successful, customer focussed, moves and loose ass et related service
primarily to the TfL Head Office Portfolio, throughou t the greater London area, with
primary responsibility for ascertaining all aspects of stake-holder requirements and
obtaining subsequent buy in to proposed solutions, contributing to the development of
a strategic approach to accommodation provision.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL
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Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

0

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL
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Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

0

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

NIL

Advanced Train Maintainer

To ensure that an adequate supply of rolling stock is always available for passenger
service by carrying out preventative maintenance and casualty repairs employing
mechanical, electrical, body and painting skills.

£50,000 - £54,999

N/A

N/A

£1-£999




Job Title

Job Purpose

Salary Range FTE

Performance Award
Range

Budget £m

Benefit in
Kind Range

Number of Direct
Reports

Advisor to MD of London Underground

Advise the Managing Director on matters across their portfolio, providing a day-to-day
interface with TfL business areas, and giving critical management support to ensure
that London Underground (LU) priorities are efficiently and effectively delivered.

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Ambience Delivery Manager

Monitor and support Ambience contract (TPS) through the following areas: plan
resource allocation effectively, develop and maintain effective ambience contract
monitoring processes, plan and implement continous improvement processes, help to
plan and improve the condition of the fleet assets with regard to ambience.

£50,000 - £54,999

N/A

N/A

NIL

Ambience Inspector

To manage cleaning resources for the fleet and ensure Ambience targets and
performance standards are exceeded. Report on Ambience performance as required
and initiate actions to minimise impact to business. Initiate improvements in
performance through new technology techniques.

£50,000 - £54,999

N/A

N/A

NIL

Analysis Manager

The Analysis Manager is responsible for ensuring that the directorate has the
information needed when making intelligence led and evidence based decisions.
Adopting a problem solving approach, the post holder manages the Analysis and
Tasking Team who provide essential analysis which helps ensure that operational
resources across the Transport for London network are utilised efficiently and
effectively. Working closely with colleagues across CPOS, the role supports the
assessment of current and future risks, threats, harm and opportunities, playing an
active role in providing analysis to our key stakeholders (for example, the Metropolitan
Police Service (MPS) and British Transport Police's (BTP)). As part of the CPOS
Management Team, collaborate with other managers, the Senior Management Team
(SMT) and the Senior Leadership Team (SLT) to deliver the CPOS vision of safe,
secure and reliable journeys, by applying the principles of prevention, problem solving
and partnership working in all that you do. You will work flexibly across the directorate
and its wide range of responsibilities managing your resources, projects and disciplines
effectively to achieve maximum delivery and positive impact on CPOS business

i i nong i omers an keholders

Appeals and Prosecutions Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

performance and eputation amona J and sta

As part of CPOS, collaborate with internal and external stakeholders to deliver the
CPOS vision of safe, secure and reliable journeys, by applying the principles of
prevention, problem solving and partnership working in all that you do. You will work
flexibly across the directorate and its wide range of responsibilities managing your
resources, projects and disciplines effectively to achieve maximum delivery and
positive impact on CPOS business performance and its reputation among its
customers and stakeholders. To manage the delivery of an effective enforcement,
compliance and appeals service. This will deter revenue loss, encourage greater
compliance across all TfL modes of transport incl. TPH in London and increase staff
and customer satisfaction and confidence; thereby reducing offending, improving public
safety and delivering safer streets to encourage greater use of public transport and
increased levels of cycling and walking.

Appeals and Prosecutions Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

10

As part of CPOS, collaborate with internal and external stakeholders to deliver the
CPOS vision of safe, secure and reliable journeys, by applying the principles of
prevention, problem solving and partnership working in all that you do. You will work
flexibly across the directorate and its wide range of responsibilities managing your
resources, projects and disciplines effectively to achieve maximum delivery and
positive impact on CPOS business performance and its reputation among its
customers and stakeholders. To manage the delivery of an effective enforcement,
compliance and appeals service. This will deter revenue loss, encourage greater
compliance across all TfL modes of transport incl. TPH in London and increase staff
and customer satisfaction and confidence; thereby reducing offending, improving public
safety and delivering safer streets to encourage greater use of public transport and
increased levels of cycling and walking.

£50,000 - £54,999

£1-£4,999

N/A

NIL

"




Job Title Job Purpose Salary Range FTE [Performance Award ([Budget £m |Benefit in Number of Direct
Range Kind Range  [Reports
Appeals and Prosecutions Manager As part of CPOS, collaborate with internal and external stakeholders to deliver the £50,000 - £54,999 £1-£4,999 N/A NIL 8
CPOS vision of safe, secure and reliable journeys, by applying the principles of
prevention, problem solving and partnership working in all that you do. You will work
flexibly across the directorate and its wide range of responsibilities managing your
resources, projects and disciplines effectively to achieve maximum delivery and
positive impact on CPOS business performance and its reputation among its
customers and stakeholders. To manage the delivery of an effective enforcement,
compliance and appeals service. This will deter revenue loss, encourage greater
compliance across all TfL modes of transport incl. TPH in London and increase staff
and customer satisfaction and confidence; thereby reducing offending, improving public
safety and delivering safer streets to encourage greater use of public transport and
increased levels of cycling and walking.
Apprentice Development Manager Provide management, support and development to London Underground apprentices  |£50,000 - £54,999 N/A N/A NIL 15
and apprenticeship schemes, to meet current and future business needs and
objectives. Deliver the compliance requirements to meet the standards set by OFSTED
and the Education and Skills Funding Agency, ESFA to retain Employer Provider and
funding status for the delivery of apprenticeships. Responsible for the ongoing
compliance of internal and external quality standards aligned to apprenticeship
delivery.
Area Engineer Maintain and ensure that all Civil Engineering Assets in a specified geographical area |£50,000 - £54,999 N/A N/A £1-£999 0
are managed to ensure the safe operation of the Railway and compliance with all
current Engineering standards and ensure that all assets are “fit for purpose” and meet
all agreed company performance and financial targets.
Area Engineer Maintain and ensure that all Civil Engineering Assets in a specified geographical area [£50,000 - £54,999 N/A N/A NIL 0
are managed to ensure the safe operation of the Railway and compliance with all
current Engineering standards and ensure that all assets are “fit for purpose” and meet
all agreed company performance and financial targets.
Area Engineer Maintain and ensure that all Civil Engineering Assets in a specified geographical area |£50,000 - £54,999 N/A N/A NIL 0
are managed to ensure the safe operation of the Railway and compliance with all
current Engineering standards and ensure that all assets are “fit for purpose” and meet
all agreed company performance and financial targets.
Area Manager Maintain and ensure that all Civil Engineering Assets in a specified geographical area |£50,000 - £54,999 N/A N/A NIL 0
are managed to ensure the safe operation of the Railway and compliance with all
current Engineering standards and ensure that all assets are fit for purpose and meet
all agreed company performance and financial targets.
Area Manager Maintain and ensure that all Civil Engineering Assets in a specified geographical area |£50,000 - £54,999 N/A N/A NIL 0
are managed to ensure the safe operation of the Railway and compliance with all
current Engineering standards and ensure that all assets are fit for purpose and meet
all agreed company performance and financial targets.
Area Manager Maintain and ensure that all Civil Engineering Assets in a specified geographical area [£50,000 - £54,999 N/A N/A NIL 0

are managed to ensure the safe operation of the Railway and compliance with all
current Engineering standards and ensure that all assets are fit for purpose and meet
all agreed company performance and financial targets.




Job Title

Job Purpose

Salary Range FTE

Performance Award
Range

Budget £m

Benefit in
Kind Range

Number of Direct
Reports

Asset Data Manager

London Underground's operational assets are changed on a regular basis by Asset
Operations, Renewals & Enhancements and the Major Projects Directorate. The role of
the Asset Data Manager is to ensure that data associated with these physical asset
changes, for their allocated Asset Group(s) is accurately recorded in London
Underground's asset systems in a timely manner. This data includes core asset data,
maintenance and regimes and asset documentation. The role also provides
governance and assurance of current asset data in either our own Asset Management
System (AMS) or the contractors where maintenance has been outsourced The role
leads the design and management of the Asset and Location Registers for their
nominated Asset Group to ensure they meet the Asset Management needs of the
business. This is a key role as the Asset and Location registers of the AMS(s) underpin
the ability of the organisation to manage the delivery of maintenance and understand
the performance of assets

Asset Data Manager

£50,000 - £54,999

N/A

N/A

NIL

0

London Underground's operational assets are changed on a regular basis by Asset
Operations, Renewals & Enhancements and the Major Projects Directorate. The role of
the Asset Data Manager is to ensure that data associated with these physical asset
changes, for their allocated Asset Group(s) is accurately recorded in London
Underground's asset systems in a timely manner. This data includes core asset data,
maintenance and regimes and asset documentation. The role also provides
governance and assurance of current asset data in either our own Asset Management
System (AMS) or the contractors where maintenance has been outsourced The role
leads the design and management of the Asset and Location Registers for their
nominated Asset Group to ensure they meet the Asset Management needs of the
business. This is a key role as the Asset and Location registers of the AMS(s) underpin
the ability of the organisation to manage the delivery of maintenance and understand
the performance of assets

Asset Data Manager

£50,000 - £54,999

N/A

N/A

NIL

London Underground's operational assets are changed on a regular basis by Asset
Operations, Renewals & Enhancements and the Major Projects Directorate. The role of
the Asset Data Manager is to ensure that data associated with these physical asset
changes, for their allocated Asset Group(s) is accurately recorded in London
Underground's asset systems in a timely manner. This data includes core asset data,
maintenance and regimes and asset documentation. The role also provides
governance and assurance of current asset data in either our own Asset Management
System (AMS) or the contractors where maintenance has been outsourced The role
leads the design and management of the Asset and Location Registers for their
nominated Asset Group to ensure they meet the Asset Management needs of the
business. This is a key role as the Asset and Location registers of the AMS(s) underpin
the ability of the organisation to manage the delivery of maintenance and understand
the performance of assets

Asset Data Manager

£50,000 - £54,999

N/A

N/A

NIL

London Underground's operational assets are changed on a regular basis by Asset
Operations, Renewals & Enhancements and the Major Projects Directorate. The role of
the Asset Data Manager is to ensure that data associated with these physical asset
changes, for their allocated Asset Group(s) is accurately recorded in London
Underground's asset systems in a timely manner. This data includes core asset data,
maintenance and regimes and asset documentation. The role also provides
governance and assurance of current asset data in either our own Asset Management
System (AMS) or the contractors where maintenance has been outsourced The role
leads the design and management of the Asset and Location Registers for their
nominated Asset Group to ensure they meet the Asset Management needs of the
business. This is a key role as the Asset and Location registers of the AMS(s) underpin
the ability of the organisation to manage the delivery of maintenance and understand
the performance of assets

£50,000 - £54,999

N/A

N/A

NIL




Job Title

Job Purpose

Salary Range FTE

Performance Award
Range

Budget £m

Benefit in
Kind Range

Number of Direct
Reports

Asset Data Support

London Underground's operational assets are changed on a regular basis by resources
in Asset Operations, Renewals & Enhancements and the Major Projects Directorate.
The role of the Asset Data Handover Support Technician is to work with key
stakeholders to prepare asset data changes for loading and to ensure changes are
recorded in the Asset Management System(s)

£50,000 - £54,999

N/A

N/A

NIL

0

Asset Data Systems Specialist

London Underground's operational assets are changed on a regular basis by resources
in Asset Operations, Renewals & Enhancements and the Major Projects Directorate. In
order to ensure the Asset Management Systems reflect these changes, the Asset Data
Systems Support Manager maintains the Asset and Location Register design, including
the asset data integrity rules and develops and supports any data load templates and
tools as required (either directly or through 3rd Party support). This role is critical to
maintaining the integrity of Asset Data in the Asset Management systems and the
contribution the system plays to the Operational and Strategic arms of the Business.
The role is a highly technical specialist role requiring an excellent knowledge of Ellipse
and/or Maximo and the business/engineering environment that Ellipse/Maximo
supports The role provides guidance to the business in understanding the master data
configuration of Ellipse/Maximo. The role will provide an expert asset data
management service to the business, coaching and mentoring other data management
roles to ensure efficient and effective data management approaches are maintained.

£50,000 - £54,999

N/A

N/A

NIL

Asset Development Manager

Work in the Operational Upgrades team providing expert operational knowledge to
CPD project teams. To support and make decisions on behalf of the Operational
Directorates. Working at a local level to turn tactical direction into requirements scope
and plans to ensure that the new assets have an optimum whole life asset
management regime and cost, and are delivered onto the operational railway
seamlessly without operational impact. Is the subject matter expert facilitator for local
operational teams to ensure intimate product knowledge and ownership of the new
asset at the point of handover. * Note — Operations refers to both operation and
maintenance of the railway.

£50,000 - £54,999

N/A

N/A

NIL

Asset Development Manager

Work in the Operational Upgrades team providing expert operational knowledge to
CPD project teams. To support and make decisions on behalf of the Operational
Directorates. Working at a local level to turn tactical direction into requirements scope
and plans to ensure that the new assets have an optimum whole life asset
management regime and cost, and are delivered onto the operational railway
seamlessly without operational impact. Is the subject matter expert facilitator for local
operational teams to ensure intimate product knowledge and ownership of the new
asset at the point of handover. * Note — Operations refers to both operation and
maintenance of the railway.

£50,000 - £54,999

N/A

N/A

NIL

Asset Engineer

Maintain and ensure that all Civil Engineering Assets in a specified geographical area
are managed to ensure the safe operation of the Railway and compliance with all
current Engineering standards and ensure that all assets are “fit for purpose” and meet
all agreed company performance and financial targets.

£50,000 - £54,999

N/A

N/A

NIL

Asset Engineer

Maintain and ensure that all Civil Engineering Assets in a specified geographical area
are managed to ensure the safe operation of the Railway and compliance with all
current Engineering standards and ensure that all assets are “fit for purpose” and meet
all agreed company performance and financial targets.

£50,000 - £54,999

N/A

N/A

NIL

Asset Knowledge Engineer

Ensure the Infrastructure Manager has complete and verified asset knowledge to allow
sound decision making on matters of safety and operability of the East London Railway
(ELR). « Ensure London Overground has a relevant and effective information
governance model in place.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Asset Manager

Responsible for the development of policies, strategies, plans and prioritised
programmes for a one or more assets to deliver business outcomes and for working
with key stakeholders in the directorate, Surface, TfL and externally to understand and
incorporate key priorities and drivers

£50,000 - £54,999

£1-£4,999

N/A

NIL




Job Title

Job Purpose

Salary Range FTE

Performance Award
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Number of Direct
Reports

Asset Manager

Responsible for the development of policies, strategies, plans and prioritised
programmes for a one or more assets to deliver business outcomes and for working
with key stakeholders in the directorate, Surface, TfL and externally to understand and
incorporate key priorities and drivers

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Asset Manager

Responsible for the development of policies, strategies, plans and prioritised
programmes for a one or more assets to deliver business outcomes and for working
with key stakeholders in the directorate, Surface, TfL and externally to understand and
incorporate key priorities and drivers

£50,000 - £54,999

£1-£4,999

N/A

NIL

Asset Manager

Responsible for the development of policies, strategies, plans and prioritised
programmes for a one or more assets to deliver business outcomes and for working
with key stakeholders in the directorate, Surface, TfL and externally to understand and
incorporate key priorities and drivers

£50,000 - £54,999

£1-£4,999

N/A

NIL

Asset Operations Delivery Manager

The post holder will support the leadership and efficient operation of the Asset
Operations department, ensuring the department is resourced by the right people at the
right time in order to meet the directorate's objectives. The post holder will develop and
manage process systems to ensure operational and strategic goals are met, and will
build effective stakeholder relationships, acting as the "voice" of the department. The
Asset Ops Mangers are all Depot based and operational roles with specific
responsibility for on street delivery. This role is looking to coordinate all of Managers
and Officers strategically across all our 8 depots and the Palestra team, bring
Performance, Strategic Delivery (were is cheaper to treat London as a whole) and
Training needs together.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Asset Operations Manager

Deliver all operational activities taking place in the region on a day to day basis,
ensuring the delivery of a comprehensive, customer focused, responsive service. This
role also leads interfaces with internal and external stakeholders and day to day team
interaction with the supply chain to take responsibility for delivering cost effective and
efficient service.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Asset Operations Manager

Deliver all operational activities taking place in the region on a day to day basis,
ensuring the delivery of a comprehensive, customer focused, responsive service. This
role also leads interfaces with internal and external stakeholders and day to day team
interaction with the supply chain to take responsibility for delivering cost effective and
efficient service.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Asset Operations Manager

Deliver all operational activities taking place in the region on a day to day basis,
ensuring the delivery of a comprehensive, customer focused, responsive service. This
role also leads interfaces with internal and external stakeholders and day to day team
interaction with the supply chain to take responsibility for delivering cost effective and
efficient service.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Asset Operations Manager

Deliver all operational activities taking place in the region on a day to day basis,
ensuring the delivery of a comprehensive, customer focused, responsive service. This
role also leads interfaces with internal and external stakeholders and day to day team
interaction with the supply chain to take responsibility for delivering cost effective and
efficient service.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Asset Operations Manager

Deliver all operational activities taking place in the region on a day to day basis,
ensuring the delivery of a comprehensive, customer focused, responsive service. This
role also leads interfaces with internal and external stakeholders and day to day team
interaction with the supply chain to take responsibility for delivering cost effective and
efficient service.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Asset Operations Manager

Deliver all operational activities taking place in the region on a day to day basis,
ensuring the delivery of a comprehensive, customer focused, responsive service. This
role also leads interfaces with internal and external stakeholders and day to day team
interaction with the supply chain to take responsibility for delivering cost effective and
efficient service.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Asset Operations Manager

Deliver all operational activities taking place in the region on a day to day basis,
ensuring the delivery of a comprehensive, customer focused, responsive service. This
role also leads interfaces with internal and external stakeholders and day to day team
interaction with the supply chain to take responsibility for delivering cost effective and
efficient service.

£50,000 - £54,999

£1-£4,999

N/A

NIL

3

Asset Operations Manager

Deliver all operational activities taking place in the region on a day to day basis,
ensuring the delivery of a comprehensive, customer focused, responsive service. This
role also leads interfaces with internal and external stakeholders and day to day team
interaction with the supply chain to take responsibility for delivering cost effective and
efficient service.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Asset Operations Manager

Deliver all operational activities taking place in the region on a day to day basis,
ensuring the delivery of a comprehensive, customer focused, responsive service. This
role also leads interfaces with internal and external stakeholders and day to day team
interaction with the supply chain to take responsibility for delivering cost effective and
efficient service.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Asset Performance Engineer

The Asset Performance Engineer is accountable for leading the development and
implementation ofeffective asset performance analysis within London Tramlink (LT).
They will drive improved performance of the engineering assets and therefore the
operational business by ensuring that there is data led understanding of asset
performance, its causes and its sensitivities to changes in causes.The Asset
Performance Engineer will work closely with the Information Manager to ensure that LT
information and asset management systems accommodate what is required for
effective asset performance data colation, analysis and reporting.

Asset Resourcing Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

This role will direct and lead a specialist team to achieve effective forecasting, resource
planning and delivery to meet the short, medium and long term needs of Asset
Operations. To create resourcing supply and demand forecasts to achieve
maintenance and project requirements, and ensure smooth delivery of required
resources. Work in conjunction with the delivery business areas, HR and LU Skills
Development to develop and set the long-term strategic resourcing requirements for
asset maintenance resource, identifying opportunities for cross-asset utilisation and
efficient delivery of training and apprentice requirements.

Asset Strategy Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

Support the development of the asset strategy for the designated asset type and
develop specific sections and sub-strategies. Develop and oversee 10 year asset
master plans for specific areas, including cost, risk, work scope, condition and
performance. Strategic planning of capital and operational expenditure throughout the
asset life-cycle for a designated asset type. This will include stakeholder engagement,
and securing of funding through the business plan. To provide leadership for a
designated sub asset type within LU (e.g. financial, technical and commercial aspects).
Develop and manage appropriate asset models and use these to predict the future
needs of the designated asset type. The role holder must also look to make savings
wherever possible and ensure that money saving is a continual theme of asset strategy
in LU. This role is also a contributor to driving a safety culture across the whole of
London Underaround and TfL.

Asset Strategy Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

Support the development of the asset strategy for the designated asset type and
develop specific sections and sub-strategies. Develop and oversee 10 year asset
master plans for specific areas, including cost, risk, work scope, condition and
performance. Strategic planning of capital and operational expenditure throughout the
asset life-cycle for a designated asset type. This will include stakeholder engagement,
and securing of funding through the business plan. To provide leadership for a
designated sub asset type within LU (e.g. financial, technical and commercial aspects).
Develop and manage appropriate asset models and use these to predict the future
needs of the designated asset type. The role holder must also look to make savings
wherever possible and ensure that money saving is a continual theme of asset strategy
in LU. This role is also a contributor to driving a safety culture across the whole of
London Underaround and TfL.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Asset Strategy Manager

Support the development of the asset strategy for the designated asset type and
develop specific sections and sub-strategies. Develop and oversee 10 year asset
master plans for specific areas, including cost, risk, work scope, condition and
performance. Strategic planning of capital and operational expenditure throughout the
asset life-cycle for a designated asset type. This will include stakeholder engagement,
and securing of funding through the business plan. To provide leadership for a
designated sub asset type within LU (e.g. financial, technical and commercial aspects).
Develop and manage appropriate asset models and use these to predict the future
needs of the designated asset type. The role holder must also look to make savings
wherever possible and ensure that money saving is a continual theme of asset strategy
in LU. This role is also a contributor to driving a safety culture across the whole of
London Underaround and TfL.

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Asset Systems and Reporting Manager

To lead and manage the delivery and support of asset data reporting which support
delivery of Asset Operations objectives. Engaging with stakeholders to develop, trial
and implement reports to the required standard, quality and performance challenging
the way information and data is produced. Collaborate with internal and external
stakeholders to develop meaningful KPIs for Asset Operations. Provide insights into
business performance outputs to enable data driven asset management improvements
to take place. Share best practice and be active in developing the customer's
understanding of benefits which can be derived from putting in place and utilising data
to improve business performance and whole life asset management. Work
collaboratively with T&D and PA&I to continuously develop the business road map and
deliver technical solutions for reporting and KPI scorecards.

Lead and manage a team of direct reports and resources from other teams/suppliers to
deliver the above.

£50,000 - £54,999

N/A

N/A

NIL

Asset Systems Improvement Lead

On behalf of Asset Operations, provide a system ownership lead role for single or multi
IT systems or technology. To fully understand Asset and Network Operations evolving

requirements and challenges, subsequently ensure Operational systems are designed
and delivered to best meet these needs.

£50,000 - £54,999

N/A

N/A

NIL

Asset Systems Improvement Lead

On behalf of Asset Operations, provide a system ownership lead role for single or multi
IT systems or technology. To fully understand Asset and Network Operations evolving

requirements and challenges, subsequently ensure Operational systems are designed
and delivered to best meet these needs.

£50,000 - £54,999

N/A

N/A

NIL

Asset Systems Manager

The job will act as the main point of contact for the business for nominated asset
area(s) in relation to the operation of all asset systems used within the nominated asset
area(s) to ensure that maintenance activities, data collation and evidence of
maintenance compliance within the asset management systems operate as designed
to support running a safe and compliant railway and to ensure value for money delivery.
To work with maintenance teams to identify optimisation and alignment opportunities
and promote changes forward for implementation. To work closely with T&D and
external support teams to ensure effective management of the asset management
systems. To build links with stakeholders across TfL, including Engineering and the
wider LU business to ensure the asset management systems support business
requirements.

£50,000 - £54,999

N/A

N/A

NIL

Asset Systems Manager

The job will act as the main point of contact for the business for nominated asset
area(s) in relation to the operation of all asset systems used within the nominated asset
area(s) to ensure that maintenance activities, data collation and evidence of
maintenance compliance within the asset management systems operate as designed
to support running a safe and compliant railway and to ensure value for money delivery.
To work with maintenance teams to identify optimisation and alignment opportunities
and promote changes forward for implementation. To work closely with T&D and
external support teams to ensure effective management of the asset management
systems. To build links with stakeholders across TfL, including Engineering and the
wider LU business to ensure the asset management systems support business
requirements.

£50,000 - £54,999

N/A

N/A

NIL
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Assist Engineering Train Operator

The operation of rail mounted vehicles anywhere on the system and marshalling of
vehicles in depots to meet or exceed safety, quality and productivity targets.

£50,000 - £54,999

N/A

N/A

NIL

0

Assistant Asset Development Engineer

To provide effective management of the asset management system on behalf of
Powerlink, recording all asset transactions, asset ownership and compliance with the
Power Service Contract with London Underground.

£50,000 - £54,999

N/A

N/A

NIL

0

Assistant Commercial Manager

To plan, support and undertake commercial activities, processes and systems within
the Capital Programmes Directorate. To support the Commercial Manager in
maintaining commercial control of programmes and projects. Supporting and delivering
procurement activities including supply-chain analysis, development and
implementation of sourcing and procurement strategies, pre-qualification, tender and
negotiation of contracts and contract award recommendations using procurement
processes and systems.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Assistant Engineering Train Operator

The operation of rail mounted vehicles anywhere on the system and marshalling of
vehicles in depots to meet or exceed safety, quality and productivity targets.

£50,000 - £54,999

N/A

N/A

NIL

Assistant Engineering Train Operator

The operation of rail mounted vehicles anywhere on the system and marshalling of
vehicles in depots to meet or exceed safety, quality and productivity targets.

£50,000 - £54,999

N/A

N/A

NIL

Assistant Project Commercial Manager

To support the Commercial Manager in maintaining commercial control of programmes
and projects. Supporting and delivering procurement activities including supply-chain
analysis, development and implementation of sourcing and procurement strategies, pre
qualification, tender and negotiation of contracts and contract award recommendations
using procurement processes and systems.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Assistant Project Manager

To assist with the day-to-day management of external contractors / suppliers and
supporting implementation of projects; includes management of LU obligations (or TfL
obligations) and of Infraco contractors, PFI suppliers, or other third party suppliers, to
ensure delivery of projects on behalf of LU to meet the needs of its customers.

£50,000 - £54,999

N/A

N/A

NIL

Assistant Project Manager

To project manage small work packages or assist the PM with the implementation of
larger projects including day-to-day management of external contractors / suppliers.
This includes management of LU/TfL obligations and of principal contractors, PFI
suppliers or other third party suppliers to ensure delivery of projects on behalf of LU/TfL
to meet the needs of its customers.

£50,000 - £54,999

N/A

N/A

NIL

Assistant Project Manager

To assist with the day-to-day management of external contractors / suppliers and
supporting implementation of projects; includes management of LU obligations (or TfL
obligations) and of Infraco contractors, PFI suppliers, or other third party suppliers, to
ensure delivery of projects on behalf of LU to meet the needs of its customers.

£50,000 - £54,999

N/A

N/A

£1-£999

Assistant Project Manager

To assist with the day-to-day management of external contractors / suppliers and
supporting implementation of projects; includes management of LU obligations (or TfL
obligations) and of Infraco contractors, PFI suppliers, or other third party suppliers, to
ensure delivery of projects on behalf of LU to meet the needs of its customers.

£50,000 - £54,999

N/A

N/A

£1-£999

Assistant Project Manager

To project manage small work packages or assist the PM with the implementation of
larger projects including day-to-day management of external contractors / suppliers.
This includes management of LU/TfL obligations and of principal contractors, PFI
suppliers or other third party suppliers to ensure delivery of projects on behalf of LU/TfL
to meet the needs of its customers.

£50,000 - £54,999

N/A

N/A

NIL

Assistant Project Manager

To project manage small work packages or assist the PM with the implementation of
larger projects including day-to-day management of external contractors / suppliers.
This includes management of LU/TfL obligations and of principal contractors, PFI
suppliers or other third party suppliers to ensure delivery of projects on behalf of LU/TfL
to meet the needs of its customers.

£50,000 - £54,999

N/A

N/A

NIL

Assistant Project Manager

To assist with the day-to-day management of external contractors / suppliers and
supporting implementation of projects; includes management of LU obligations (or TfL
obligations) and of Infraco contractors, PFI suppliers, or other third party suppliers, to
ensure delivery of projects on behalf of LU to meet the needs of its customers.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Assistant Signals Manager

Support the Signals Maintenance Managers with core activities such as vehicle
licencing, materials ordering and complex administration tasks.

£50,000 - £54,999

N/A

N/A

NIL
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Salary Range FTE

Performance Award
Range

Budget £m

Benefit in
Kind Range

Number of Direct
Reports

Assistant Train Driver Transplant

The operation of rail mounted vehicles anywhere on the system and marshalling of
vehicles in depots to meet or exceed safety, quality and productivity targets.

£50,000 - £54,999

N/A

N/A

NIL

0

Assistant Train Driver Transplant

The operation of rail mounted vehicles anywhere on the system and marshalling of
vehicles in depots to meet or exceed safety, quality and productivity targets.

£50,000 - £54,999

N/A

N/A

NIL

0

Associate Lawyer

To provide support to the businesses by the delivery of high quality legal advice in the
areas of regulatory, public law and governance issues. To provide regulatory and public
law support to the GLA under the shared services arrangements. To provide support to
the Head of the Public and Regulatory Law Team as may be required to achieve the
above and any other objectives of the team from time to time.

Associate Lawyer

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

To provide legal advice to the TfL Group and to the Greater London Authority under a
shared services arrangement and such other shared services as required. To manage
the provision of external legal support as may be required.

Left service on or after 31.03.2020

£50,000 - £54,999

£1-£4,999

N/A

NIL

Associate Lawyer

To provide legal advice to the TfL Group and to the Greater London Authority under a
shared services arrangement and such other shared services as required. To manage
the provision of external legal support as may be required.

£50,000 - £54,999

£1-£4,999

N/A

NIL

ATC Train Systems Maintainer

To investigate irregularities in Central Line Automatic Train Control (ATC) train borne
systems and equipment identifying and rectifying failures. To determine which items of
faulty equipment need to be removed for repair. Carry out planned preventative
maintenance of the ATC systems, and modifications.

£50,000 - £54,999

N/A

N/A

NIL

Attendant Shift

To maintain LU's electrical supplies to the running railway, to keep the trains running
and stations open in the event of any power loss due to any faults to our switchgear or
plant.

£50,000 - £54,999

N/A

N/A

NIL

Audit & Compliance Support Manager

Accountable for auditing the Competence Management System (CMS) that ensures
standards of competence are set and maintained for the Network and Asset operations
and be the gatekeeper for external standards and frameworks in order to ensure
compliance. Establish strategies to avoid non-compliance across LU through
identifying, preventing, detecting and correcting non-compliance through effective
monitoring systems. In conjunction with the business, facilitate the definition of
standards to be signed off at DRAACT.

£50,000 - £54,999

N/A

N/A

NIL

Audit and Compliance Manager

Responsible for TfL's compliance with the legal requirements, best practice and TfL
Board standards in the disclosure and sharing of data and information with the Police,
other statutory law enforcement agencies and all aspects of Compliance, Policing and
On-street Services (CPOS) business areas to ensure operation within a secure data
environment, This role will form part of the CPOS PB3 Management Team,
collaborating with other PB3 Manager and senior managers to deliver the CPOS vision
of safe, secure and reliable journeys, through applying the principles of prevention,
problem solving and partnership working in all that you do. You will work flexibly across
the directorate and its wide range of responsibilities and will be expected to manage
effectively to achieve maximum impact.

B&S Inspector

£50,000 - £54,999

£1-£4,999

N/A

NIL

Responsible for Bridges & Structures Inspection & Assessments. Work within the
safety and environmental guidelines to ensure full compliance.

£50,000 - £54,999

N/A

N/A

NIL

Balance Sheet & Consolidation Accountant

Supports a high quality financial consolidation and balance sheet preparation service
including production of balance sheets and consolidated financial reporting for
business plans, budgets, Quarterly performance reports and statutory financial
statements.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Band 4 Fitter

This role is responsible for undertaking maintenance, breakdown and fault repair of all
plant and equipment under the control of EDF Energy Powerlink.

£50,000 - £54,999

N/A

N/A

NIL

Band 4 Fitter

This role is responsible for undertaking maintenance, breakdown and fault repair of all
plant and equipment under the control of EDF Energy Powerlink.

£50,000 - £54,999

N/A

N/A

NIL

Band 4 Fitter

This role is responsible for undertaking maintenance, breakdown and fault repair of all
plant and equipment under the control of EDF Energy Powerlink.

£50,000 - £54,999

N/A

N/A

NIL

Band 4 Fitter

This role is responsible for undertaking maintenance, breakdown and fault repair of all
plant and equipment under the control of EDF Energy Powerlink.

£50,000 - £54,999

N/A

N/A

NIL
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Band 4 Fitter

This role is responsible for undertaking maintenance, breakdown and fault repair of all
plant and equipment under the control of EDF Energy Powerlink.

£50,000 - £54,999

N/A

N/A

NIL

0

Band 4 Fitter

This role is responsible for undertaking maintenance, breakdown and fault repair of all
plant and equipment under the control of EDF Energy Powerlink.

£50,000 - £54,999

N/A

N/A

NIL

0

Booking Support Manager

Market TransPlant services to the Underground, achieving value benefit for the
customer, maximum utilisation for the assets and commercial benefit where possible
and appropriate Act as account manager for TransPlant services. Manage the
introduction of third party infrastructure support vehicles onto the railway using
Transplant’s safety case and in accordance with safety case legislation.

Budget Control Manager

£50,000 - £54,999

N/A

N/A

NIL

0

This role manages a team to provide financial services, including processing, reporting
and assuring compliance for Asset Operations (AO) in the Network Management
Directorate for contract activities valued circa £250m per annum. This role ensures
clear communication across AO budget holders and senior managers for financial
services and reporting

£50,000 - £54,999

£1-£4,999

N/A

NIL

Building Inspector

Carry out inspection and surveys on all power buildings

£50,000 - £54,999

N/A

N/A

NIL

Building Manager

Act as Building Manager for a portfolio of LU buildings, including Stations, Depots,
Lineside, Power and Operational Facilities. Act as Landlord, assuring that buildings are
safe, fit for purpose, and compliant to relevant standards. Act as the interface between
Operations and Maintenance. Manage the routine inspection of cleaning standards and
asset condition. Responsible for maintaining and improving asset data and information
relating to LU/TTL buildings. Lead the creation of annual Asset Condition Reports
(ACR), and the creation / review / update of associated workbanks.

£50,000 - £54,999

N/A

N/A

NIL

Building Manager

Act as Building Manager for a portfolio of LU buildings, including Stations, Depots,
Lineside, Power and Operational Facilities. Act as Landlord, assuring that buildings are
safe, fit for purpose, and compliant to relevant standards. Act as the interface between
Operations and Maintenance. Manage the routine inspection of cleaning standards and
asset condition. Responsible for maintaining and improving asset data and information
relating to LU/TTL buildings. Lead the creation of annual Asset Condition Reports
(ACR), and the creation / review / update of associated workbanks.

Building Manager

£50,000 - £54,999

N/A

N/A

NIL

Acting as the management focal point of contact for senior building occupants for ALL
Facilities service activities and ensuring that buildings operate in a safe and cost
effective manner in accordance with published Facilities Service Level Commitments
set out in the Accommodation Cost Recovery Agreement (ACRA), ensuring the
continuous, consistent, high quality delivery of facilities’ services to meet the specialist
requirements of both the building and the business functions of its occupants.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Building Manager

Acting as the management focal point of contact for senior building occupants for ALL
Facilities service activities and ensuring that buildings operate in a safe and cost
effective manner in accordance with published Facilities Service Level Commitments
set out in the Accommodation Cost Recovery Agreement (ACRA), ensuring the
continuous, consistent, high quality delivery of facilities’ services to meet the specialist
requirements of both the building and the business functions of its occupants.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Building Manager

Acting as the management focal point of contact for senior building occupants for ALL
Facilities service activities and ensuring that buildings operate in a safe and cost
effective manner in accordance with published Facilities Service Level Commitments
set out in the Accommodation Cost Recovery Agreement (ACRA), ensuring the
continuous, consistent, high quality delivery of facilities’ services to meet the specialist
requirements of both the building and the business functions of its occupants.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Building Surveyor

Monitor resources and advise as to whether statutory and contractual maintenance is
completed to the relevant approved application and standard.

£50,000 - £54,999

N/A

N/A

NIL
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Bus Business Development Manager

Support the Senior Commercial Development Manager to implement commercial
strategies, and tendering and contracting policy, to ensure that the London Bus
Network continues to deliver value for money and service quality that meet passenger
expectations, the Mayor’s policy objectives and achieves TfL's KPIs and financial
targets. To support the Senior Commercial Development Manager to ensure that best
practice is adopted in bus service procurement; identifying and implementing
opportunities for improvements and supporting pan TfL engagement where
appropriate. Perform technical and data analysis, drafting reports for review by the
Senior Commercial Development Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Bus Business Development Manager

Support the Senior Commercial Development Manager to implement commercial
strategies, and tendering and contracting policy, to ensure that the London Bus
Network continues to deliver value for money and service quality that meet passenger
expectations, the Mayor’s policy objectives and achieves TfL's KPIs and financial
targets. To support the Senior Commercial Development Manager to ensure that best
practice is adopted in bus service procurement; identifying and implementing
opportunities for improvements and supporting pan TfL engagement where
appropriate. Perform technical and data analysis, drafting reports for review by the
Senior Commercial Development Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

Bus Contracts Evaluation Manager

To manage the bus route tendering & procurement process. To thoroughly and
objectively analyse tender submissions for new bus service contracts, ensuring that
best value and quality for TfL is consistently achieved, and to prepare contract award
recommendation papers. To carry out commercial negotiations with bus company
contractors in respect of all mid-contract bus service changes. Contribute to the work of
all relevant other areas of the Buses Directorate and Surface Transport, including but
not exclusive to Contract Performance Management, Transport Planning, Contracts
Administration & Buses Development.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Bus Safety Development Manager

The role holder will be responsible for improving the road safety element of the London
bus network. Their main objective will be to implement strategies to drive down
casualties on the bus network as part of the Mayoral Vision Zero approach to road
safety. They will lead and be accountable for the Bus Safety Programme of work which
includes a portfolio of initiatives to improve safety across the network. They will act as a
pivotal Buses interface and client with Health and Safety, Road Safety, Engineering,
Technology and Data and City Planning, and work on behalf of TfL Board and GLA to
foster a continuously improving safety culture on the bus network by our direct staff and
contractors.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Business Architect

The Business Architect is accountable for constructing and owning business operating
models (in the form of reference architectures) within their respective business area
under their Heads of T&D, informing the alignment of key product investment
decisions, T&D capabilities and strategies to ensure business outcomes in their
respective area are realised. The role holder provides direct support to business units
at a programme level providing a common framework (agreed by the business & T&D)
from which integrated and fit for purpose T&D solutions can be developed which deliver
the required outcomes to the business. The role holder interfaces closely with other
architects and design colleague across T&D to maintain the overall business reference
model aligning business, application, technology and data architectures that supports
the efficient delivery of the required T&D products in an integrated manner.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Business Development Manager

London Transport Museum has ambitious growth targets for the Hidden London
programme, and this role will have primary responsibility for delivering them, with focus
on the programme mix and balance, efficient sales and, marketing and operation of the
tours; revealing the inaccessible parts of London's transport network: disused stations,
behind the scenes spaces and tunnels, night-time engineering and new Crossrail
stations. This role will lead on the programme, involving the planning and development
of new tours and experiences, particularly from the perspective of customer insight, and
work with colleagues in Curatorial and Programme on the research, preparatory work
and testing of new tours.

£50,000 - £54,999

N/A

N/A

NIL
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Business Development Manager

Lead on the identification, co-ordination, implementation and delivery of Directorate
wide operational and business development initiatives and projects with particular
emphasis on utilising effective, cost efficient operational processes and information
technology.

£50,000 - £54,999

£1-£4,999

N/A

NIL

3

Business Manager

To provide a comprehensive business management and support service for all
Emirates Air Line and London River Services activities. To provide leadership to those
in the Business Management team and support to the Head of EAL and LRS. Will act
as key contact for contracts, licences and agreements across EAL and LRS.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Business Operations Manager

To provide a comprehensive business operations service to the Risk & Assurance
Directorate in respect of systems, reporting, administration, performance management,
recruitment, overall communications, and diversity and inclusion. This role is
responsible for supporting the day-to-day business requirements of the directorate by
ensuring it is adequately resourced with the right people and services at the right time
to enable the directorate to meet its overall objectives. This will involve the post holder
coordinating the directorate's resourcing strategy as well as managing the interface
with TfL business support services. The post holder will provide support to the wider
directorate through the flexible management of the Business Support Team.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Business Operations Manager

The post holder is responsible for ensuring the efficient operation of the Transport
Innovation Directorate through the smooth running of the Director's Office, the
continued operation of the organisation as a cohesive and integrated business, and the
effective planning and delivery of work that flows through the office. The post holder is
accountable for ensuring the Directorate is well connected to other teams around the
business and with external stakeholders, acting as an exemplar for TfL engagement
and behaviours The post holder will also be accountable for authoring strategic papers
and briefing notes on behalf of the Director and line managing the Director's
administration team.

Business Operations Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

Accountable for managing the Business Operations Support to ensure adherence to
TfL'’s policies and procedures such as(but not limited to), Recruitment. Finance,
Procurement and Information Governance, across the directorate, interpreting and
providing solutions to the T&D Senior Management Team (SMT) on mitigating
foreseeable risks on non-compliance with TfL policies and procedures, enabling them
to focus on maximising operational performance and project delivery. Lead the team in
championing, driving and embedding an effective resource management agenda. The
role holder is accountable for ensuring that the T&D demand plans for permanent and
non-permanent resources for all operational and project activities are in place, actively
managed and measured in terms of performance.

Business Strategy Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

This role directly reports to the Head of Business Strategy, but in a wider sense is
accountable to their Director of Strategy. The role holder will be accountable for
providing the team with flexible support in all areas of its remit. This includes business
planning, benchmarking, scorecards as well as business change and strategic problem
solving work. Where appropriate, the role holder will lead on projects and work of a
particular scope and scale. In terms of continuous improvement across the directorate,
the role holder will identify and lead improvement projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Business Support Manager

Be accountable to manage, recommend and implement ongoing improvements to the
Major Projects Directorate (MPD) by providing a full range of business management
services including office management, controls, standards, procedures and the drafting
of correspondence on behalf of the Director. Accountable for and the functional lead for
the administrative function across MPD. The Major Projects Directorate aligns the
highest risk, highest profile and highest value projects across TfL working with
suppliers to deliver multi-billion pound programmes of work. The role will require self
motivation and pro activity, to exercise professionalism, tact and diplomacy to manage
conflicting agendas. Provide pro active management to the Director including full diary
management and personal assistant duties. Working with the Leadership Team and
key stakeholders to resolve procedural and policy issues ensuring best practice and
adherence to policies and procedures.

Business Technology Design Lead

£50,000 - £54,999

£1-£4,999

N/A

NIL

8

Responsible for the design of technology solutions which not only align to business
area outcomes (e.g. LU Network Operations, R&E, Network Business Services etc) but
also have the potential to deliver demonstrable efficiencies (circa 500k plus) to London
Underground (LU) tactical and strategic problems related to technology, working
closely with and influencing LU and Tech & Data (T&D) stakeholders to translate these
into a delivery plan. The role holder also looks to make cost savings wherever possible
and ensures that cost saving is a continual theme in T&D and LU. They must
collaborate across the business to ensure that plans are deliverable and understood
widely.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Cable Jointer

To joint and terminate all types of applicable (as instructed) cables and to undertake
cable repair and maintenance as necessary.

£50,000 - £54,999

N/A

N/A

NIL

Cable Jointer

To joint and terminate all types of applicable (as instructed) cables and to undertake
cable repair and maintenance as necessary.

£50,000 - £54,999

N/A

N/A

NIL

Cable Jointer

To joint and terminate all types of applicable (as instructed) cables and to undertake
cable repair and maintenance as necessary.

£50,000 - £54,999

N/A

N/A

NIL

Cable Jointer

To joint and terminate all types of applicable (as instructed) cables and to undertake
cable repair and maintenance as necessary.

£50,000 - £54,999

N/A

N/A

NIL

Cable Jointer

To joint and terminate all types of applicable (as instructed) cables and to undertake
cable repair and maintenance as necessary.

£50,000 - £54,999

N/A

N/A

NIL

Cable Jointer

To joint and terminate all types of applicable (as instructed) cables and to undertake
cable repair and maintenance as necessary.

£50,000 - £54,999

N/A

N/A

NIL

Cable Jointer

To joint and terminate all types of applicable (as instructed) cables and to undertake
cable repair and maintenance as necessary.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Technician

The day to day major electrical/mechanical maintenance of Rolling Stock, Plant and
Equipment to specified standards of safety, quality and reliability in order to meet the
units service requirements. Responsible for the electrical and mechanical maintenance
of Rolling Stock, Plant and Equipment to meet or exceed safety, quality and productivity
targets.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Technician

The day to day major electrical/mechanical maintenance of Rolling Stock, Plant and
Equipment to specified standards of safety, quality and reliability in order to meet the
units service requirements. Responsible for the electrical and mechanical maintenance
of Rolling Stock, Plant and Equipment to meet or exceed safety, quality and productivity
targets.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Technician

The day to day major electrical/mechanical maintenance of Rolling Stock, Plant and
Equipment to specified standards of safety, quality and reliability in order to meet the
units service requirements. Responsible for the electrical and mechanical maintenance
of Rolling Stock, Plant and Equipment to meet or exceed safety, quality and productivity
targets.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Technician

The day to day major electrical/mechanical maintenance of Rolling Stock, Plant and
Equipment to specified standards of safety, quality and reliability in order to meet the
units service requirements. Responsible for the electrical and mechanical maintenance
of Rolling Stock, Plant and Equipment to meet or exceed safety, quality and productivity
targets.

£50,000 - £54,999

N/A

N/A

NIL
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Call Point Technician

The day to day major electrical/mechanical maintenance of Rolling Stock, Plant and
Equipment to specified standards of safety, quality and reliability in order to meet the
units service requirements. Responsible for the electrical and mechanical maintenance
of Rolling Stock, Plant and Equipment to meet or exceed safety, quality and productivity
targets.

£50,000 - £54,999

N/A

N/A

NIL

0

Call Point Technician

The day to day major electrical/mechanical maintenance of Rolling Stock, Plant and
Equipment to specified standards of safety, quality and reliability in order to meet the
units service requirements. Responsible for the electrical and mechanical maintenance
of Rolling Stock, Plant and Equipment to meet or exceed safety, quality and productivity
targets.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL
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Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

0

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL
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Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

0

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL
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Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

0

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;
assessing the situation and fully evaluating the condition of the train during an incident,
and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL
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Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;

assessing the situation and fully evaluating the condition of the train during an incident,

and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

0

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;

assessing the situation and fully evaluating the condition of the train during an incident,

and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

£1-£999

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;

assessing the situation and fully evaluating the condition of the train during an incident,

and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;

assessing the situation and fully evaluating the condition of the train during an incident,

and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;

assessing the situation and fully evaluating the condition of the train during an incident,

and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;

assessing the situation and fully evaluating the condition of the train during an incident,

and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;

assessing the situation and fully evaluating the condition of the train during an incident,

and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;

assessing the situation and fully evaluating the condition of the train during an incident,

and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;

assessing the situation and fully evaluating the condition of the train during an incident,

and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;

assessing the situation and fully evaluating the condition of the train during an incident,

and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Call Point Train Maintainer

To be on call to carry out running repairs on trains in order to keep them in service;

assessing the situation and fully evaluating the condition of the train during an incident,

and if required directing withdrawal from service. To minimise, delay impact that may
cause to the service and loss due to NACHSs.

£50,000 - £54,999

N/A

N/A

NIL

Carpenter

To manufacture and install timber finished goods of the right quality, quantity and by
the customers required delivery dates.

£50,000 - £54,999

N/A

N/A

NIL

Carpenter

To manufacture and install timber finished goods of the right quality, quantity and by
the customers required delivery dates.

£50,000 - £54,999

N/A

N/A

NIL

Carpenter

To manufacture and install timber finished goods of the right quality, quantity and by
the customers required delivery dates.

£50,000 - £54,999

N/A

N/A

NIL

Carpenter & Joiner

To manufacture and install timber finished goods of the right quality, quantity and by
the customers required delivery dates.

£50,000 - £54,999

N/A

N/A

NIL

Carpenter & Joiner

To manufacture and install timber finished goods of the right quality, quantity and by
the customers required delivery dates.

£50,000 - £54,999

N/A

N/A

NIL
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Carpenter & Joiner

To manufacture and install timber finished goods of the right quality, quantity and by
the customers required delivery dates.

£50,000 - £54,999

N/A

N/A

NIL

0

Carpenter & Joiner

To manufacture and install timber finished goods of the right quality, quantity and by
the customers required delivery dates.

£50,000 - £54,999

N/A

N/A

NIL

0

Category Manager

Responsible for identifying and pursuing new commercial opportunities within category
groups (e.g. advertising, telecoms, etc.), in order to maximise revenue within the TfL
asset portfolio. Responsible for developing and presenting appropriate business cases,
influencing and collaborating with senior managers across the business and externally
in the process.

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Category Manager

Responsible for identifying and pursuing new commercial opportunities within category
groups (e.g. advertising, telecoms, etc.), in order to maximise revenue within the TfL
asset portfolio. Responsible for developing and presenting appropriate business cases,
influencing and collaborating with senior managers across the business and externally
in the process.

£50,000 - £54,999

£1-£4,999

N/A

NIL

CBTC Data Network Technician

The Data Networks Technician (CBTC) is responsible for providing technical expertise
for 1st line (operating railway) response to Data Network failures on CBTC lines and
carry out 2nd line (Workshop) testing of Data Network equipment. The role will carry
out maintenance and rectify failures on Vital and Non —Vital communications systems
on the CBTC Lines, and when required, assist with TBTC data network assets on the
TBTC Lines as directed by the C/TBTC Data Network Managers. The role will manage
access to the System (Operating System, Network Device and SMC User Accounts,
Passwords and Permissions) as well as carry out periodic security auditing, analysis
and long-term monitoring and reporting. The post holder will work within a team which
is responsible for both CBTC and TBTC lines and will be expected to cover work on
either from time to time.

£50,000 - £54,999

N/A

N/A

NIL

CBTC Data Network Technician

The Data Networks Technician (CBTC) is responsible for providing technical expertise
for 1st line (operating railway) response to Data Network failures on CBTC lines and
carry out 2nd line (Workshop) testing of Data Network equipment. The role will carry
out maintenance and rectify failures on Vital and Non —Vital communications systems
on the CBTC Lines, and when required, assist with TBTC data network assets on the
TBTC Lines as directed by the C/TBTC Data Network Managers. The role will manage
access to the System (Operating System, Network Device and SMC User Accounts,
Passwords and Permissions) as well as carry out periodic security auditing, analysis
and long-term monitoring and reporting. The post holder will work within a team which
is responsible for both CBTC and TBTC lines and will be expected to cover work on
either from time to time.

£50,000 - £54,999

N/A

N/A

NIL

CBTC Data Network Technician

The Data Networks Technician (CBTC) is responsible for providing technical expertise
for 1st line (operating railway) response to Data Network failures on CBTC lines and
carry out 2nd line (Workshop) testing of Data Network equipment. The role will carry
out maintenance and rectify failures on Vital and Non —Vital communications systems
on the CBTC Lines, and when required, assist with TBTC data network assets on the
TBTC Lines as directed by the C/TBTC Data Network Managers. The role will manage
access to the System (Operating System, Network Device and SMC User Accounts,
Passwords and Permissions) as well as carry out periodic security auditing, analysis
and long-term monitoring and reporting. The post holder will work within a team which
is responsible for both CBTC and TBTC lines and will be expected to cover work on
either from time to time.

£50,000 - £54,999

N/A

N/A

NIL
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CBTC Data Network Technician

The Data Networks Technician (CBTC) is responsible for providing technical expertise
for 1st line (operating railway) response to Data Network failures on CBTC lines and
carry out 2nd line (Workshop) testing of Data Network equipment. The role will carry
out maintenance and rectify failures on Vital and Non —Vital communications systems
on the CBTC Lines, and when required, assist with TBTC data network assets on the
TBTC Lines as directed by the C/TBTC Data Network Managers. The role will manage
access to the System (Operating System, Network Device and SMC User Accounts,
Passwords and Permissions) as well as carry out periodic security auditing, analysis
and long-term monitoring and reporting. The post holder will work within a team which
is responsible for both CBTC and TBTC lines and will be expected to cover work on
either from time to time.

£50,000 - £54,999

N/A

N/A

NIL

0

CBTC System Support Engineer

Identify unexpected behavior, intermittent failure or sequence of events following a
reported incident on the CBTC Lines, and if required, on the TBTC Lines as directed by
the CBTC System Support Manager. Support 1st line (operating railway) response
teams in Signals, Fleet and LU Operations with technical support Use results of such
analysis to suggest initiatives to improve reliability of the CBTC system and where
possible assist in their implementation. Using appropriate 2nd Line (Workshop)
Maintenance Device equipment, carry out testing of hardware and software for the
CBTC central, wayside and train-borne equipment, ensuring repair costs of the CBTC
equipment is controlled and minimised to an efficient level. Manage a small team of
Technicians to ensure all 2nd line testing activities are completed in an efficient and
effective manner The post holder will be required to work with others from multiple
engineering disciplines, including Signalling, Rolling Stock and 3rd party suppliers /
maintainers

£50,000 - £54,999

N/A

N/A

£1-£999

CBTC System Support Engineer

Identify unexpected behavior, intermittent failure or sequence of events following a
reported incident on the CBTC Lines, and if required, on the TBTC Lines as directed by
the CBTC System Support Manager. Support 1st line (operating railway) response
teams in Signals, Fleet and LU Operations with technical support Use results of such
analysis to suggest initiatives to improve reliability of the CBTC system and where
possible assist in their implementation. Using appropriate 2nd Line (Workshop)
Maintenance Device equipment, carry out testing of hardware and software for the
CBTC central, wayside and train-borne equipment, ensuring repair costs of the CBTC
equipment is controlled and minimised to an efficient level. Manage a small team of
Technicians to ensure all 2nd line testing activities are completed in an efficient and
effective manner The post holder will be required to work with others from multiple
engineering disciplines, including Signalling, Rolling Stock and 3rd party suppliers /
maintainers

£50,000 - £54,999

N/A

N/A

NIL

Change & User Adoption Manager

"Digital Workplace" describes the set of ubiquitous IT tools and capabilities used to
help employees perform their roles. One of the key initiatives to support a more modern
TfL is the Digital Workplace Transformation. Led by Tech & Data, and leveraging a pan-|
TfL network of Change Leads and Champions, this initiative will modernise and
continually evolve the entire end-user IT environment (desktops, office software, mobile
devices, printing, telephony etc). This is to improve communication and collaboration
opportunities for the workforce, and provide tools to help employees work smarter, be
more agile and productive. Change Management, and carefully orchestrated User
Adoption plans are critical to success. The role holder will be part of a small team that
will deliver effective change management and stakeholder engagement for the Digital
Workplace Transformation ensuring that:- « Affected business areas are prepared for
the transition to the new and improved IT tools « Change is delivered in a way that
supports business priorities and inspires employees to take full advantage « Risks are
identified and mitigated, and benefits are realised in all areas.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Change & User Adoption Manager

"Digital Workplace" describes the set of ubiquitous IT tools and capabilities used to
help employees perform their roles. One of the key initiatives to support a more modern
TfL is the Digital Workplace Transformation. Led by Tech & Data, and leveraging a pan-|
TfL network of Change Leads and Champions, this initiative will modernise and
continually evolve the entire end-user IT environment (desktops, office software, mobile
devices, printing, telephony etc). This is to improve communication and collaboration
opportunities for the workforce, and provide tools to help employees work smarter, be
more agile and productive. Change Management, and carefully orchestrated User
Adoption plans are critical to success. The role holder will be part of a small team that
will deliver effective change management and stakeholder engagement for the Digital
Workplace Transformation ensuring that:- « Affected business areas are prepared for
the transition to the new and improved IT tools « Change is delivered in a way that
supports business priorities and inspires employees to take full advantage ¢ Risks are
identified and mitigated, and benefits are realised in all areas.

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Change Delivery Manager

This role is responsible for developing and delivering plans to ensure that key
transformational programmes are translated into the business. It involves the planning
and coordination of Change Management activities, partnering with the business to
translate the programme into changes on the frontline. It will provide Change
Readiness support, working with the business to identify and overcome barriers during
implementation. It is responsible for assessing and managing the impact that changes
will have on people and ensuring that the benefits are realised.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Change Delivery Manager

This role is responsible for developing and delivering plans to ensure that key
transformational programmes are translated into the business. It involves the planning
and coordination of Change Management activities, partnering with the business to
translate the programme into changes on the frontline. It will provide Change
Readiness support, working with the business to identify and overcome barriers during
implementation. It is responsible for assessing and managing the impact that changes
will have on people and ensuring that the benefits are realised.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Change Design Lead

This role exists to lead the design and sponsorship of a change programme within the
LU modernisation portfolio. This role will lead the programme in solving important
strategic issues including problem definition, strategic thinking, strategy development
and how best to execute change.

£50,000 - £54,999

N/A

N/A

NIL

Change Design Manager

This role exists to plan, manage, design and sponsor change projects within an LU
modernisation programme. This role will lead projects in solving important strategic
issues within change programmes including problem definition, strategic thinking,
strategy development and how best to execute change.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Change Design Manager

This role exists to plan, manage, design and sponsor change projects within an LU
modernisation programme. This role will lead projects in solving important strategic
issues within change programmes including problem definition, strategic thinking,
strategy development and how best to execute change.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Change Design Manager

This role exists to plan, manage, design and sponsor change projects within an LU
modernisation programme. This role will lead projects in solving important strategic
issues within change programmes including problem definition, strategic thinking,
strategy development and how best to execute change.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Change Design Manager

This role exists to plan, manage, design and sponsor change projects within an LU
modernisation programme. This role will lead projects in solving important strategic
issues within change programmes including problem definition, strategic thinking,
strategy development and how best to execute change.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Change Design Manager

This role exists to plan, manage, design and sponsor change projects within an LU
modernisation programme. This role will lead projects in solving important strategic
issues within change programmes including problem definition, strategic thinking,

strategy development and how best to execute change.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Change Project Manager

The role exists to plan and manage the delivery of designated business change
projects to time, budget and specification as efficiently, effectively and economically as
possible. Typical projects would include elements of the LU Modernisation programme,
possibly affecting a wide area of the business or range of processes and generally up
to a value of £3m

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Change Project Manager

The role exists to plan and manage the delivery of designated business change
projects to time, budget and specification as efficiently, effectively and economically as
possible. Typical projects would include elements of the LU Modernisation programme,
possibly affecting a wide area of the business or range of processes and generally up
to a value of £3m

£50,000 - £54,999

£1-£4,999

N/A

£1-£999

Change Project Manager

The role exists to plan and manage the delivery of designated business change
projects to time, budget and specification as efficiently, effectively and economically as
possible. Typical projects would include elements of the LU Modernisation programme,
possibly affecting a wide area of the business or range of processes and generally up
to a value of £3m

£50,000 - £54,999

£1-£4,999

N/A

NIL

Chargehand

The post holder will lead a group of staff to ensure all cleaning of L&E assets to the
specified standard. Responsible for carrying out cleaning tasks to prevent the
accumulation of dust, litter, grease or oil which could become a fire hazard or prevent
routine electro-mechanical maintenance in escalators and in machine chambers.

Chargehand

£50,000 - £54,999

N/A

N/A

NIL

The post holder will lead a group of staff to ensure all cleaning of L&E assets to the
specified standard. Responsible for carrying out cleaning tasks to prevent the
accumulation of dust, litter, grease or oil which could become a fire hazard or prevent
routine electro-mechanical maintenance in escalators and in machine chambers.

Chargehand

£50,000 - £54,999

N/A

N/A

NIL

To deliver the planned Point maintenance to program and compliant with Maintenance
standards e.g. 1-158 Track-Inspections & Maintenance standard, 1-159 Track-
Dimensions & Tolerances. To escalate and mitigate outstanding defects using the
Temporary Approved Non Compliance P351 process and escalate all non-compliances
in an efficient and timely manner.

£50,000 - £54,999

N/A

N/A

NIL

Chargehand

To deliver the planned Point maintenance to program and compliant with Maintenance
standards e.g. 1-158 Track-Inspections & Maintenance standard, 1-159 Track-
Dimensions & Tolerances. To escalate and mitigate outstanding defects using the
Temporary Approved Non Compliance P351 process and escalate all non-compliances
in an efficient and timely manner.

£50,000 - £54,999

N/A

N/A

NIL

Chargehand

To deliver the planned Point maintenance to program and compliant with Maintenance
standards e.g. 1-158 Track-Inspections & Maintenance standard, 1-159 Track-
Dimensions & Tolerances. To escalate and mitigate outstanding defects using the
Temporary Approved Non Compliance P351 process and escalate all non-compliances
in an efficient and timely manner.

£50,000 - £54,999

N/A

N/A

NIL

Chargehand

To deliver the planned Point maintenance to program and compliant with Maintenance
standards e.g. 1-158 Track-Inspections & Maintenance standard, 1-159 Track-
Dimensions & Tolerances. To escalate and mitigate outstanding defects using the
Temporary Approved Non Compliance P351 process and escalate all non-compliances
in an efficient and timely manner.

£50,000 - £54,999

N/A

N/A

NIL

Chargehand

To deliver the planned Point maintenance to program and compliant with Maintenance
standards e.g. 1-158 Track-Inspections & Maintenance standard, 1-159 Track-
Dimensions & Tolerances. To escalate and mitigate outstanding defects using the
Temporary Approved Non Compliance P351 process and escalate all non-compliances
in an efficient and timely manner.

£50,000 - £54,999

N/A

N/A

NIL

Chargehand

To deliver the planned Point maintenance to program and compliant with Maintenance
standards e.g. 1-158 Track-Inspections & Maintenance standard, 1-159 Track-
Dimensions & Tolerances. To escalate and mitigate outstanding defects using the
Temporary Approved Non Compliance P351 process and escalate all non-compliances
in an efficient and timely manner.

£50,000 - £54,999

N/A

N/A

NIL
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Chargehand

To deliver the planned Point maintenance to program and compliant with Maintenance
standards e.g. 1-158 Track-Inspections & Maintenance standard, 1-159 Track-
Dimensions & Tolerances. To escalate and mitigate outstanding defects using the
Temporary Approved Non Compliance P351 process and escalate all non-compliances
in an efficient and timely manner.

£50,000 - £54,999

N/A

N/A

NIL

6

Chargehand

To deliver the planned Point maintenance to program and compliant with Maintenance
standards e.g. 1-158 Track-Inspections & Maintenance standard, 1-159 Track-
Dimensions & Tolerances. To escalate and mitigate outstanding defects using the
Temporary Approved Non Compliance P351 process and escalate all non-compliances
in an efficient and timely manner.

£50,000 - £54,999

N/A

N/A

NIL

Chargehand

To deliver the planned Point maintenance to program and compliant with Maintenance
standards e.g. 1-158 Track-Inspections & Maintenance standard, 1-159 Track-
Dimensions & Tolerances. To escalate and mitigate outstanding defects using the
Temporary Approved Non Compliance P351 process and escalate all non-compliances
in an efficient and timely manner.

£50,000 - £54,999

N/A

N/A

NIL

Chargehand

To deliver the planned Point maintenance to program and compliant with Maintenance
standards e.g. 1-158 Track-Inspections & Maintenance standard, 1-159 Track-
Dimensions & Tolerances. To escalate and mitigate outstanding defects using the
Temporary Approved Non Compliance P351 process and escalate all non-compliances
in an efficient and timely manner.

£50,000 - £54,999

N/A

N/A

NIL

Chargehand

To deliver the planned Point maintenance to program and compliant with Maintenance
standards e.g. 1-158 Track-Inspections & Maintenance standard, 1-159 Track-
Dimensions & Tolerances. To escalate and mitigate outstanding defects using the
Temporary Approved Non Compliance P351 process and escalate all non-compliances
in an efficient and timely manner.

£50,000 - £54,999

N/A

N/A

NIL

Chargehand

Take charge of planned grinding and milling activities as directed: safely, in accordance
with your training, and compliant with track maintenance standards. Provide assurance
to the Grinding Supervisor that work has been carried out in accordance with standards
and the railway is fit for purpose. Act in a supervisory role when required in accordance
with company guidelines.

£50,000 - £54,999

N/A

N/A

£1-£999

Chargehand

Take charge of planned grinding and milling activities as directed: safely, in accordance
with your training, and compliant with track maintenance standards. Provide assurance
to the Grinding Supervisor that work has been carried out in accordance with standards
and the railway is fit for purpose. Act in a supervisory role when required in accordance
with company guidelines.

£50,000 - £54,999

N/A

N/A

NIL

Chargehand

Take charge of planned grinding and milling activities as directed: safely, in accordance
with your training, and compliant with track maintenance standards. Provide assurance
to the Grinding Supervisor that work has been carried out in accordance with standards
and the railway is fit for purpose. Act in a supervisory role when required in accordance
with company guidelines.

£50,000 - £54,999

N/A

N/A

NIL

Chargehand

Take charge of planned grinding and milling activities as directed: safely, in accordance
with your training, and compliant with track maintenance standards. Provide assurance
to the Grinding Supervisor that work has been carried out in accordance with standards
and the railway is fit for purpose. Act in a supervisory role when required in accordance
with company guidelines. Left service on or after 31.03.2020

£50,000 - £54,999

N/A

N/A

NIL

Chargehand

Take charge of planned grinding and milling activities as directed: safely, in accordance
with your training, and compliant with track maintenance standards. Provide assurance
to the Grinding Supervisor that work has been carried out in accordance with standards
and the railway is fit for purpose. Act in a supervisory role when required in accordance
with company guidelines.

£50,000 - £54,999

N/A

N/A

NIL
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Chargehand

Take charge of planned grinding and milling activities as directed: safely, in accordance
with your training, and compliant with track maintenance standards. Provide assurance
to the Grinding Supervisor that work has been carried out in accordance with standards
and the railway is fit for purpose. Act in a supervisory role when required in accordance
with company guidelines.

£50,000 - £54,999

N/A

N/A

NIL

0

Chargehand

Take charge of planned grinding and milling activities as directed: safely, in accordance
with your training, and compliant with track maintenance standards. Provide assurance
to the Grinding Supervisor that work has been carried out in accordance with standards
and the railway is fit for purpose. Act in a supervisory role when required in accordance
with company guidelines.

£50,000 - £54,999

N/A

N/A

NIL

Chargehand

Take charge of planned grinding and milling activities as directed: safely, in accordance
with your training, and compliant with track maintenance standards. Provide assurance
to the Grinding Supervisor that work has been carried out in accordance with standards
and the railway is fit for purpose. Act in a supervisory role when required in accordance
with company guidelines.

£50,000 - £54,999

N/A

N/A

NIL

Chargehand

Take charge of planned grinding and milling activities as directed: safely, in accordance
with your training, and compliant with track maintenance standards. Provide assurance
to the Grinding Supervisor that work has been carried out in accordance with standards
and the railway is fit for purpose. Act in a supervisory role when required in accordance
with company guidelines.

£50,000 - £54,999

N/A

N/A

NIL

Chargehand

To deliver the planned Point maintenance to program and compliant with Maintenance
standards e.g. 1-158 Track-Inspections & Maintenance standard, 1-159 Track-
Dimensions & Tolerances. To escalate and mitigate outstanding defects using the
Temporary Approved Non Compliance P351 process and escalate all non-compliances
in an efficient and timely manner.

£50,000 - £54,999

N/A

N/A

NIL

Cleaning Inspector

Carrying out inspection of cleaning standards across stations and premises

£50,000 - £54,999

N/A

N/A

NIL

o

Cleaning Inspector

Carrying out inspection of cleaning standards across stations and premises

£50,000 - £54,999

N/A

N/A

NIL

CNC Machinist

The purpose of this grade is to provide multi skilled installation and maintenance
assistance as required, to support higher grade technicians on all equipment or
installations.

£50,000 - £54,999

N/A

N/A

NIL

CNC Machinist

The purpose of this grade is to provide multi skilled installation and maintenance
assistance as required, to support higher grade technicians on all equipment or
installations.

£50,000 - £54,999

N/A

N/A

NIL

Commercial Asset Manager

Identify and pursue ideas for commercial opportunities, including development of asset
plans across asset grouping, development of business cases for commercial
opportunities and working closely with delivery sponsorship teams in the operating
businesses to ensure commercial initiatives are delivered.

£50,000 - £54,999

N/A

N/A

NIL

Commercial Asset Manager

Identify and pursue ideas for commercial opportunities, including development of asset
plans across asset grouping, development of business cases for commercial
opportunities and working closely with delivery sponsorship teams in the operating
businesses to ensure commercial initiatives are delivered.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Innovation Manager

This role is responsible for leading TfL’s engagement with organisations focusing on
future urban mobility so TfL is better placed to work with market innovators to support
the delivery of goals set out in the Mayor's Transport Strategy. The role is focused on
ensuring that TfL adopts consistent best practice approaches to developing innovative
and productive partnerships with market innovators including academics, start-ups,
accelerators, transport operators, transport authorities, R&D institutions as well as not
for profit bodies focusing on future emerging transport models to new innovative ideas
that helps to run London’s transport system better. The post-holder will translate this
engagement into projects and initiatives that will drive better outcomes for customers,
TfL and the city. Bringing together other TfL teams including Procurement and Legal,
this will include understanding the market, shaping propositions and proof of concepts,
trialling and developing a TfL position on new transport developments

£50,000 - £54,999

N/A

N/A

NIL
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Commercial Innovation Manager

This role is responsible for leading TfL’s engagement with organisations focusing on
future urban mobility so TfL is better placed to work with market innovators to support
the delivery of goals set out in the Mayor's Transport Strategy. The role is focused on
ensuring that TfL adopts consistent best practice approaches to developing innovative
and productive partnerships with market innovators including academics, start-ups,
accelerators, transport operators, transport authorities, R&D institutions as well as not
for profit bodies focusing on future emerging transport models to new innovative ideas
that helps to run London’s transport system better. The post-holder will translate this
engagement into projects and initiatives that will drive better outcomes for customers,
TfL and the city. Bringing together other TfL teams including Procurement and Legal,
this will include understanding the market, shaping propositions and proof of concepts,
trialling and developing a TfL position on new transport developments

Commercial Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

1

To oversee the delivery of commercial activities, processes and systems within the
Capital Programmes Directorate, and its programme and project areas. Manage and
orchestrate all the commercial stakeholder parties to develop and maintain commercial
control of such programmes and projects.

£50,000 - £54,999

N/A

N/A

NIL

Commercial Manager

To undertake procurements, contract and commercial management, cost management
and supplier management to support TfL's operations in a way that results in the
achievement of optimal value for money, supplier performance and delivery.

£50,000 - £54,999

N/A

N/A

NIL

Commercial Manager

To manage the delivery of commercial and contract management to a defined asset
group or delivery area in the Chief Operating Officer's team, value between £10 - 20m
per annum.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To oversee the delivery of commercial activities, processes and systems within the
Capital Programmes Directorate, and its programme and project areas. Manage and
orchestrate all the commercial stakeholder parties to develop and maintain commercial
control of such programmes and projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

Left service on or after 31.03.2020

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To undertake procurements, contract and commercial management, cost management
and supplier management to support TfL's operations in a way that results in the
achievement of optimal value for money, supplier performance and delivery.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To lead on the day-to-day Contract and Commercial management of various Service
Providers for the Customer Experience Directorate.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To oversee the delivery of commercial activities, processes and systems within the
Capital Programmes Directorate, and its programme and project areas. Manage and
orchestrate all the commercial stakeholder parties to develop and maintain commercial
control of such programmes and projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Commercial Manager

To undertake procurements, contract and commercial management, cost management
and supplier management to support TfL's operations in a way that results in the
achievement of optimal value for money, supplier performance and delivery.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To oversee the delivery of commercial activities, processes and systems within the
Capital Programmes Directorate, and its programme and project areas. Manage and
orchestrate all the commercial stakeholder parties to develop and maintain commercial
control of such programmes and projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To undertake procurements, contract and commercial management, cost management
and supplier management to support TfL's operations in a way that results in the
achievement of optimal value for money, supplier performance and delivery.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To oversee the delivery of commercial activities, processes and systems within the
Capital Programmes Directorate, and its programme and project areas. Manage and
orchestrate all the commercial stakeholder parties to develop and maintain commercial
control of such programmes and projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To oversee the delivery of commercial activities, processes and systems within the
Capital Programmes Directorate, and its programme and project areas. Manage and
orchestrate all the commercial stakeholder parties to develop and maintain commercial
control of such programmes and projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To oversee the delivery of commercial activities, processes and systems within the
Capital Programmes Directorate, and its programme and project areas. Manage and
orchestrate all the commercial stakeholder parties to develop and maintain commercial
control of such programmes and projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To undertake procurements, contract and commercial management, cost management
and supplier management to support TfL's operations in a way that results in the
achievement of optimal value for money, supplier performance and delivery.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To manage the delivery of commercial and contract management to a defined asset
group or delivery area in the Chief Operating Officer's team, value between £10 - 20m
per annum.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To lead on the day-to-day Contract and Commercial management of various Service
Providers for the Customer Experience Directorate.

£50,000 - £54,999

£1-£4,999

N/A

£1-£999

Commercial Manager

To manage the delivery of commercial and contract management to a defined asset
group or delivery area in the Chief Operating Officer's team, value between £10 - 20m
per annum.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Commercial Manager

To oversee the delivery of commercial activities, processes and systems within the
Capital Programmes Directorate, and its programme and project areas. Manage and
orchestrate all the commercial stakeholder parties to develop and maintain commercial
control of such programmes and projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Commercial Manager

To undertake procurements, contract and commercial management, cost management
and supplier management to support TfL's operations in a way that results in the
achievement of optimal value for money, supplier performance and delivery.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To oversee the delivery of commercial activities, processes and systems within the
Capital Programmes Directorate, and its programme and project areas. Manage and
orchestrate all the commercial stakeholder parties to develop and maintain commercial
control of such programmes and projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To manage the delivery of commercial and contract management to a defined asset
group or delivery area in the Chief Operating Officer's team, value between £10 - 20m
per annum.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To undertake procurements, contract and commercial management, cost management
and supplier management to support TfL's operations in a way that results in the
achievement of optimal value for money, supplier performance and delivery.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools. To manage the provision of a
professional compliant procurement service for allocated user stakeholders within the
TfL Group to achieve value for money and high stakeholder satisfaction. To succeed in
the role the job holder will be required to deliver and sustain value for money contracts
and framework agreements, communicate strategies and policies on TfL's responsible
procurement and corporate H.S.E. requirements, approve compliant procurement
strategies across 12-24 month horizon and bridge team skills and development gaps.
Where the job holder is required to carry out Team Leader responsibilities they will be
expected to manage and motivate a team and undertake the direct management of
staff and efficient management and allocation of staff resources to Procurement
Managers under a matrix management model for delivery of projects and transactions,
and provide effective support and assistance their managers in managing the team and
deputise for the Senior Commercial Manager where required.

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Commercial Manager

To manage the delivery of commercial and contract management to a defined asset
group or delivery area in the Chief Operating Officer's team, value between £10 - 20m
per annum.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To manage the delivery of commercial and contract management to a defined asset
group or delivery area in the Chief Operating Officer's team, value between £10 - 20m
per annum.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To oversee the delivery of commercial activities, processes and systems within the
Capital Programmes Directorate, and its programme and project areas. Manage and
orchestrate all the commercial stakeholder parties to develop and maintain commercial
control of such programmes and projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To manage the delivery of commercial and contract management to a defined asset
group or delivery area in the Chief Operating Officer's team, value between £10 - 20m
per annum.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To oversee the delivery of commercial activities, processes and systems within the
Capital Programmes Directorate, and its programme and project areas. Manage and
orchestrate all the commercial stakeholder parties to develop and maintain commercial
control of such programmes and projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Commercial Manager

To oversee the delivery of commercial activities, processes and systems within the
Capital Programmes Directorate, and its programme and project areas. Manage and
orchestrate all the commercial stakeholder parties to develop and maintain commercial
control of such programmes and projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Commercial Manager

To oversee the delivery of commercial activities, processes and systems within the
Capital Programmes Directorate, and its programme and project areas. Manage and
orchestrate all the commercial stakeholder parties to develop and maintain commercial
control of such programmes and projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To undertake procurements, contract and commercial management, cost management
and supplier management to support TfL's operations in a way that results in the
achievement of optimal value for money, supplier performance and delivery.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To oversee the delivery of commercial activities, processes and systems within the
Capital Programmes Directorate, and its programme and project areas. Manage and
orchestrate all the commercial stakeholder parties to develop and maintain commercial
control of such programmes and projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To manage the delivery of commercial and contract management to a defined asset
group or delivery area in the Chief Operating Officer's team, value between £10 - 20m
per annum.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To manage the delivery of commercial and contract management to a defined asset
group or delivery area in the Chief Operating Officer's team, value between £10 - 20m
per annum.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To undertake procurements, contract and commercial management, cost management
and supplier management to support TfL's operations in a way that results in the
achievement of optimal value for money, supplier performance and delivery.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To manage the delivery of commercial and contract management to a defined asset
group or delivery area in the Chief Operating Officer's team, value between £10 - 20m
per annum.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To deliver commercial activities, processes and systems on programmes and projects,
or elements of major programmes and projects, within the Capital Programmes
Directorate. Manage all the internal and external commercial stakeholder parties to
develop and maintain commercial control of such programmes and projects. To provide
flexibility by focusing of specific activities, or small projects, at any one time within the
commercial life cycle of major programmes and projects.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Manager

To support the Senior Commercial Manager in delivering strategic commercial direction
for projects and categories from concept through specification, contract and
procurement, design, delivery, verification and operational support. To manage
enhancement activity and deliver value through: Supplier Relationship Management;
Supply Chain Management and the development and delivery of commercial best
practice, processes, governance, guidance and tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Commercial Support Manager

To support the Commercial Managers to ensure robust contract administration and
controls for contracted works and services within a defined asset group or delivery area
in the Chief Operating Officer’s team, in accordance with corporate governance and
procedures.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Communications & Engagement Specialist

The post-holder should be responsible for carrying out effective, high-quality
engagement with, and securing advocacy from, national, regional, London and local
stakeholders in the work of the assigned business area — Commercial Development
(CD)/Surface Transport (ST)/London Underground (LU). Supporting the team’s
communications strategy, the post-holder will effectively carry out engagement work for
projects in the planning phase of their development, ensuring messages are clear,
positive and highlight the project's benefits and advantages. This will help achieve third-|
party endorsement and funding of strategic infrastructure for the projects, helping to
achieve Mayoral and TfL goals.

£50,000 - £54,999

N/A

N/A

NIL
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Communications & Engagement Specialist

The post-holder should be responsible for carrying out effective, high-quality
engagement with, and securing advocacy from, national, regional, London and local
stakeholders in the work of the assigned business area — Commercial Development
(CD)/Surface Transport (ST)/London Underground (LU). Supporting the team’s
communications strategy, the post-holder will effectively carry out engagement work for
projects in the planning phase of their development, ensuring messages are clear,
positive and highlight the project's benefits and advantages. This will help achieve third-|
party endorsement and funding of strategic infrastructure for the projects, helping to
achieve Mayoral and TfL goals.

£50,000 - £54,999

N/A

N/A

NIL

0

Communications Engineer

To ensure business critical Communications assets are available for use and
maintained to technical and safety standards within a controlled management process.
Delivering LU and APD strategies and balanced score card targets, devising method
for continual improvement for cost, quality and performance.

£50,000 - £54,999

N/A

N/A

NIL

Communications Manager

This role is accountable for the development, delivery and management of employee
communications channels, programmes and campaigns to support delivery of strategic
projects and priorities. This role is accountable for the delivery of innovative, best
practice channels and campaigns that aid effective decision-making, drive employee
engagement and improve overall business performance using customer insights and
feedback.

£50,000 - £54,999

N/A

N/A

NIL

Communications Manager

This role is accountable for the development, delivery and management of employee
communications channels, programmes and campaigns to support delivery of strategic
projects and priorities. This role is accountable for the delivery of innovative, best
practice channels and campaigns that aid effective decision-making, drive employee
engagement and improve overall business performance using customer insights and
feedback.

£50,000 - £54,999

N/A

N/A

NIL

Communications Manager

This role is accountable for the development, delivery and management of employee
communications channels, programmes and campaigns to support delivery of strategic
projects and priorities. This role is accountable for the delivery of innovative, best
practice channels and campaigns that aid effective decision-making, drive employee
engagement and improve overall business performance using customer insights and
feedback.

£50,000 - £54,999

N/A

N/A

NIL

Communications Manager

This role is accountable for the development, delivery and management of employee
communications channels, programmes and campaigns to support delivery of strategic
projects and priorities. This role is accountable for the delivery of innovative, best
practice channels and campaigns that aid effective decision-making, drive employee
engagement and improve overall business performance using customer insights and
feedback.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Communications Manager

This role is accountable for the development, delivery and management of employee
communications channels, programmes and campaigns to support delivery of strategic
projects and priorities. This role is accountable for the delivery of innovative, best
practice channels and campaigns that aid effective decision-making, drive employee
engagement and improve overall business performance using customer insights and
feedback.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Communications Manager

This role is accountable for the development, delivery and management of employee
communications channels, programmes and campaigns to support delivery of strategic
projects and priorities. This role is accountable for the delivery of innovative, best
practice channels and campaigns that aid effective decision-making, drive employee
engagement and improve overall business performance using customer insights and
feedback.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Communications Manager

This role is accountable for the development, delivery and management of employee
communications channels, programmes and campaigns to support delivery of strategic
projects and priorities. This role is accountable for the delivery of innovative, best
practice channels and campaigns that aid effective decision-making, drive employee
engagement and improve overall business performance using customer insights and

feedback.

£50,000 - £54,999

£1-£4,999

N/A

£1-£999




Job Title

Job Purpose

Salary Range FTE

Performance Award
Range

Budget £m

Benefit in
Kind Range

Number of Direct
Reports

Communications Manager

The role holder is responsible for identifying and managing the co- ordination of TfL's
communications around strategic engagement and tactical business priorities. The role
holder will own, inform and improve the way our organisation co-ordinates
communication of essential issues, providing efficient handling of critical issues and
support good relationships with internal and external stakeholders. Alongside other
communication teams, the role holder will develop the strategic narrative, vision and
communications approach for key priority areas and audiences. Developing essential
working relationships across the organisation, in particular with operational colleagues
to ensure CCT has an accurate picture of what is happening regarding delivery
priorities, future issues and provide advice on where senior officials are deployed.

Communications Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

This role is accountable for the development, delivery and management of employee
communications channels, programmes and campaigns to support delivery of strategic
projects and priorities. This role is accountable for the delivery of innovative, best
practice channels and campaigns that aid effective decision-making, drive employee
engagement and improve overall business performance using customer insights and
feedback.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Communications Manager

This role is accountable for the development, delivery and management of employee
communications channels, programmes and campaigns to support delivery of strategic
projects and priorities. This role is accountable for the delivery of innovative, best
practice channels and campaigns that aid effective decision-making, drive employee
engagement and improve overall business performance using customer insights and
feedback.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Community Partnerships Specialist

The job holder oversees communications, engagement and consultation with London’s
boroughs, Sub-Regional Partnerships, local communities and neighbourhoods in the
assigned area, ensuring a consistent and coordinated approach to help achieve TfL’'s
and the Mayor’s objectives and priorities.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Community Partnerships Specialist

The job holder oversees communications, engagement and consultation with London’s
boroughs, Sub-Regional Partnerships, local communities and neighbourhoods in the
assigned area, ensuring a consistent and coordinated approach to help achieve TfL’'s
and the Mayor’s objectives and priorities.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Community Partnerships Specialist

The job holder oversees communications, engagement and consultation with London’s
boroughs, Sub-Regional Partnerships, local communities and neighbourhoods in the
assigned area, ensuring a consistent and coordinated approach to help achieve TfL’'s
and the Mayor’s objectives and priorities.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Community Partnerships Specialist

The job holder oversees communications, engagement and consultation with London’s
boroughs, Sub-Regional Partnerships, local communities and neighbourhoods in the
assigned area, ensuring a consistent and coordinated approach to help achieve TfL’'s
and the Mayor’s objectives and priorities.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Community Partnerships Specialist

The job holder oversees communications, engagement and consultation with London’s
boroughs, Sub-Regional Partnerships, local communities and neighbourhoods in the
assigned area, ensuring a consistent and coordinated approach to help achieve TfL’'s
and the Mayor’s objectives and priorities.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Community Partnerships Specialist

The job holder oversees communications, engagement and consultation with London’s
boroughs, Sub-Regional Partnerships, local communities and neighbourhoods in the
assigned area, ensuring a consistent and coordinated approach to help achieve TfL’'s
and the Mayor’s objectives and priorities.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Community Partnerships Specialist

The job holder oversees communications, engagement and consultation with London’s
boroughs, Sub-Regional Partnerships, local communities and neighbourhoods in the
assigned area, ensuring a consistent and coordinated approach to help achieve TfL’'s
and the Mayor’s objectives and priorities.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Community Partnerships Specialist

The job holder oversees communications, engagement and consultation with London’s
boroughs, Sub-Regional Partnerships, local communities and neighbourhoods in the
assigned area, ensuring a consistent and coordinated approach to help achieve TfL's
and the Mayor’s objectives and priorities.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Salary Range FTE

Performance Award
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Budget £m

Benefit in
Kind Range

Number of Direct
Reports

Community Partnerships Specialist

The job holder oversees communications, engagement and consultation with London’s
boroughs, Sub-Regional Partnerships, local communities and neighbourhoods in the
assigned area, ensuring a consistent and coordinated approach to help achieve TfL’'s
and the Mayor’s objectives and priorities.

£50,000 - £54,999

£1-£4,999

N/A

NIL

1

Community Partnerships Specialist

The job holder oversees communications, engagement and consultation with London’s
boroughs, Sub-Regional Partnerships, local communities and neighbourhoods in the
assigned area, ensuring a consistent and coordinated approach to help achieve TfL’'s
and the Mayor’s objectives and priorities.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Community Partnerships Specialist

The job holder oversees communications, engagement and consultation with London’s
boroughs, Sub-Regional Partnerships, local communities and neighbourhoods in the
assigned area, ensuring a consistent and coordinated approach to help achieve TfL’'s
and the Mayor’s objectives and priorities.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Community Partnerships Specialist

The job holder oversees communications, engagement and consultation with London’s
boroughs, Sub-Regional Partnerships, local communities and neighbourhoods in the
assigned area, ensuring a consistent and coordinated approach to help achieve TfL’'s
and the Mayor’s objectives and priorities.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Compliance Delivery Manager

Drive the delivery of effective compliance and enforcement on the Transport for
London’s Red Route Network through making the best use of intelligence and
information, creating systems and processes that deliver results. Collaborate with
teams across TfL in particular Road User Charging and Asset Management
directorates and local authorities to promote the reliability of journeys by all vehicles on
the TLRN. Be accountable to all our customers, for improving journey times and
performance through compliance and enforcement activities and responding to
concerns from stakeholders. Delivery and management of internal or external contracts
in relation to compliance on the network

Construction Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

Control/supervise a site construction team to administer and supervise the construction
of civil engineering contract works, maintaining safety, quality, financial and programme
control, and proper execution of the contract on behalf of the Client.

£50,000 - £54,999

N/A

N/A

NIL

Construction Manager

Control/supervise a site construction team to administer and supervise the construction
of civil engineering contract works, maintaining safety, quality, financial and programme
control, and proper execution of the contract on behalf of the Client.

£50,000 - £54,999

N/A

N/A

NIL

Construction Manager

Control/supervise a site construction team to administer and supervise the construction
of civil engineering contract works, maintaining safety, quality, financial and programme
control, and proper execution of the contract on behalf of the Client.

£50,000 - £54,999

N/A

N/A

NIL

Construction Quality Manager

The Quality Manager will be accountable for managing the implementation of
consistent and effective site and other quality management tools, techniques,
processes and standards across the directorate, in line with TfL and industry best
practice. The role holder will be accountable for the provision of timely site and other
quality information, guidance and specialist advice across all relevant Surface
Transport projects and programmes. The role will work with the Programme and
Project Managers to implement successful project delivery. This will involve taking
accountability for the effectiveness of site and other quality management techniques
and identifying clear action plan required to build quality management capabilities
within the directorate through targeted initiatives.

Construction Skills Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

The post holder will be responsible for co-ordinating the delivery of TfL’s Construction
Skills & Training Programme as part of our Mayor’s Construction Academy Hub. They
will partner with a wide range of stakeholders including key employers, providers and
Borough partners to ensure the creation and delivery of skills and employment
programmes, linking employers with training providers and charities who work with
potential candidates. They will ensure that all outcomes are captured within TfL
Property Developments and monitored as part of our Mayor’s Construction Academy
Hub. This is a specialist role requiring in-depth knowledge and experience of the skills
and employment strategy for London and the Mayor’s targets for construction
employment and training. It involves working with central and local government
agencies, training providers, and emplovability aroups and charities.

£50,000 - £54,999

N/A

N/A

NIL
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Salary Range FTE

Performance Award
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Number of Direct
Reports

Construction Supervisor

To supervise the execution of civil infrastructure maintenance, new construction and
various minor projects relating to any of the civil assets in order to meet the needs of
the company.

£50,000 - £54,999

N/A

N/A

NIL

0

Construction Supervisor

To supervise the execution of civil infrastructure maintenance, new construction and
various minor projects relating to any of the civil assets in order to meet the needs of
the company.

£50,000 - £54,999

N/A

N/A

£1-£999

Construction Supervisor

To supervise the execution of civil infrastructure maintenance, new construction and
various minor projects relating to any of the civil assets in order to meet the needs of
the company.

£50,000 - £54,999

N/A

N/A

NIL

Construction Supervisor

To supervise the execution of civil infrastructure maintenance, new construction and
various minor projects relating to any of the civil assets in order to meet the needs of
the company.

£50,000 - £54,999

N/A

N/A

NIL

Construction Supervisor

To supervise the execution of civil infrastructure maintenance, new construction and
various minor projects relating to any of the civil assets in order to meet the needs of
the company.

£50,000 - £54,999

N/A

N/A

NIL

Construction Supervisor

To supervise the execution of civil infrastructure maintenance, new construction and
various minor projects relating to any of the civil assets in order to meet the needs of
the company.

£50,000 - £54,999

N/A

N/A

NIL

Construction Support Manager

The Construction Support Manager is responsible for assisting the Construction
Manager and programme and project teams on the pre- construction and construction
planning, monitoring, construction assurance and delivery to cost, programme, safety
and quality requirements of all works contractors' site works, utilities diversions,
enabling works and commissioning into service of assets.

£50,000 - £54,999

N/A

N/A

NIL

Construction Support Manager

The Construction Support Manager is responsible for assisting the Construction
Manager and programme and project teams on the pre- construction and construction
planning, monitoring, construction assurance and delivery to cost, programme, safety
and quality requirements of all works contractors' site works, utilities diversions,
enabling works and commissioning into service of assets.

£50,000 - £54,999

N/A

N/A

NIL

Construction Support Manager

To undertake engineering activities/construction supervison by the provision of
technical and technical services to Projects and Programmes, including Outside Party
works, in support of the business plans and day-to-day operations. To maintain safe
operation of the railway and safety of passengers, staff and public during the
construcition of new or altered LU assets or Outside party's assets adjacent to the
railway, in compliance with Health Safety legislation and company Standards.

Construction Support Manager

£50,000 - £54,999

N/A

N/A

NIL

To undertake engineering activities/construction supervison by the provision of
technical and technical services to Projects and Programmes, including Outside Party
works, in support of the business plans and day-to-day operations. To maintain safe
operation of the railway and safety of passengers, staff and public during the
construcition of new or altered LU assets or Outside party's assets adjacent to the
railway, in compliance with Health Safety legislation and company Standards.

Construction Support Manager

£50,000 - £54,999

N/A

N/A

NIL

To undertake engineering activities/construction supervison by the provision of
technical and technical services to Projects and Programmes, including Outside Party
works, in support of the business plans and day-to-day operations. To maintain safe
operation of the railway and safety of passengers, staff and public during the
construcition of new or altered LU assets or Outside party's assets adjacent to the
railway, in compliance with Health Safety legislation and company Standards.

Construction Support Manager

£50,000 - £54,999

N/A

N/A

NIL

The Construction Support Manager is responsible for assisting the Construction
Manager and programme and project teams on the pre- construction and construction
planning, monitoring, construction assurance and delivery to cost, programme, safety
and quality requirements of all works contractors' site works, utilities diversions,
enabling works and commissioning into service of assets.

£50,000 - £54,999

N/A

N/A

NIL
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Construction Support Manager

To undertake engineering activities/construction supervison by the provision of
technical and technical services to Projects and Programmes, including Outside Party
works, in support of the business plans and day-to-day operations. To maintain safe
operation of the railway and safety of passengers, staff and public during the
construcition of new or altered LU assets or Outside party's assets adjacent to the
railway, in compliance with Health Safety legislation and company Standards.

Construction Support Manager

£50,000 - £54,999

N/A

N/A

NIL

0

The Construction Support Manager is responsible for assisting the Construction
Manager and programme and project teams on the pre- construction and construction
planning, monitoring, construction assurance and delivery to cost, programme, safety
and quality requirements of all works contractors' site works, utilities diversions,
enabling works and commissioning into service of assets.

£50,000 - £54,999

N/A

N/A

£1-£999

Construction Support Manager

The Construction Support Manager is responsible for assisting the Construction
Manager and programme and project teams on the pre- construction and construction
planning, monitoring, construction assurance and delivery to cost, programme, safety
and quality requirements of all works contractors' site works, utilities diversions,
enabling works and commissioning into service of assets.

£50,000 - £54,999

N/A

N/A

NIL

Construction Support Manager

The Construction Support Manager is responsible for assisting the Construction
Manager and programme and project teams on the pre- construction and construction
planning, monitoring, construction assurance and delivery to cost, programme, safety
and quality requirements of all works contractors' site works, utilities diversions,
enabling works and commissioning into service of assets.

£50,000 - £54,999

N/A

N/A

NIL

Consultation Specialist

The post-holder is accountable for carrying out effective, high-quality engagement with
national, regional, London and local non-elected stakeholders, securing advocacy for
our case-making to Government, and ensuring endorsement for our policies and
programmes, protecting the Mayor’s and TfL's reputation.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Consultation Specialist

The post-holder is accountable for carrying out effective, high-quality engagement with
national, regional, London and local non-elected stakeholders, securing advocacy for
our case-making to Government, and ensuring endorsement for our policies and
programmes, protecting the Mayor’s and TfL's reputation.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Consultation Specialist

The post-holder is accountable for carrying out effective, high-quality engagement with
national, regional, London and local non-elected stakeholders, securing advocacy for
our case-making to Government, and ensuring endorsement for our policies and
programmes, protecting the Mayor’s and TfL's reputation.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Consultation Specialist

The Consultation Team, whilst part of Surface Transport, has a pan TfL responsibility
for providing expert resource and technical advice on consultation and engagement for
all schemes and projects that are being delivered in line with the Business Plan and the
Mayor’s Transport Strategy. The Consultation Specialists are responsible for the
planning and delivery of a portfolio of consultation, communication and engagement
activities for TfL schemes and projects, asset renewals and service changes as
identified by the business.

£50,000 - £54,999

£1-£4,999

N/A

£1-£999

Consultation Specialist

The Consultation Team, whilst part of Surface Transport, has a pan TfL responsibility
for providing expert resource and technical advice on consultation and engagement for
all schemes and projects that are being delivered in line with the Business Plan and the
Mayor’s Transport Strategy. The Consultation Specialists are responsible for the
planning and delivery of a portfolio of consultation, communication and engagement
activities for TfL schemes and projects, asset renewals and service changes as
identified by the business.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Consultation Specialist

The Consultation Team, whilst part of Surface Transport, has a pan TfL responsibility
for providing expert resource and technical advice on consultation and engagement for
all schemes and projects that are being delivered in line with the Business Plan and the
Mayor’s Transport Strategy. The Consultation Specialists are responsible for the
planning and delivery of a portfolio of consultation, communication and engagement
activities for TfL schemes and projects, asset renewals and service changes as
identified by the business.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Consultation Specialist

The post-holder is accountable for carrying out effective, high-quality engagement with
national, regional, London and local non-elected stakeholders, securing advocacy for
our case-making to Government, and ensuring endorsement for our policies and
programmes, protecting the Mayor’s and TfL's reputation.

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Continuous Improvement Manager

The Business Services Continuous Improvement (Cl) and Business Development
Team is a critical part of the Business Services function (BSF) responsible for
developing the strategy for the Business Services function and driving and delivering
the ongoing growth, change and improvements plan in line with this. The Continuous
Improvement (Cl) Manager will be responsible to lead the scope and definition of CI
projects that will help drive continuous improvement within the Business Services
Function (BSF). They will lead process owners and other key stakeholders in identifying
suitable Cl projects through the generation and evaluation of solutions in line with the
agreed processes/governance forums. In addition, the role will be responsible for
delivery of measurable and validated results for Cl. The role will shape and input into
project approach, methodologies to be adopted and works closely with Portfolio
Manager to define the Cl project and how progress will be tracked/reported. The role
will also develop and maintain Cl methodologies in line with industry good practices

Contract Compliance Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

and promotes a culture of Cl throuah BSF and larger TfL business

The Contract Compliance Manager is directly accountable for managing an audit
control function within the Buses Operations directorate to ensure: * The existence and
adequacy of the control procedures and management systems used by: Bus operators
in accordance with the Buses Directorate contractual requirements including Rail
Replacement; and other contracted services ¢ That data due to the Buses Directorate
from bus operators is complete, accurate and received promptly and reflects the
contracted mileage actually operated. « Systems and procedures used by bus
operators ensure compliance with statutory safety legislation including drivers’ hours
and working time directive requirements. « To maintain an understanding of other areas
within Surface Transport, to include Victoria Coach Station and London Dial-A-Ride to
enable ad- hoc checks to be managed as required to ensure effective control
procedures are being followed. ¢ To undertake ad hoc audits, projects and
investigations as required by the Head Bus Contracts and Development « To provide
assistance and training to internal and external stakeholders on TfL supplied

Contract Engineer

£50,000 - £54,999

N/A

N/A

NIL

aoplications

Provides a commercial expertise for technical engineering and interface issues to the
Commercial Manager in production of the bid responses, plans and documentation
Provides a commercial perspective to the review and implementation of legislation and
Cat 1 and other technical and safety standards

£50,000 - £54,999

N/A

N/A

NIL

Contract Engineer

Provides a commercial expertise for technical engineering and interface issues to the
Commercial Manager in production of the bid responses, plans and documentation
Provides a commercial perspective to the review and implementation of legislation and
Cat 1 and other technical and safety standards

£50,000 - £54,999

N/A

N/A

NIL

Contract Management Executive

To lead on the day-to-day Contract Management of external contractors /suppliers by
assessing cost, quality and time performance.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Contract Management Executive

To lead on the day-to-day Contract Management of external contractors /suppliers by
assessing cost, quality and time performance.

£50,000 - £54,999

£1-£4,999

N/A

£1-£999

Contract Manager

To manage the liaison with the Resource suppliers for LU, managing deployment of
resources and optimising the performance of LU's suppliers of resources. Work with
external suppliers to actively ensure the supplier performance levels are maintained.

£50,000 - £54,999

N/A

N/A

NIL

Contract Manager

Manage all commercial aspects (including performance) for a specific category of TfL
secondary income contracts in alignment with overall TfL contract management
strategies to maintain and improve income generation from existing contracts.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Contracts Engineer

To provide leadership and direction regarding the asset, staff and contractors they are
responsible for and to contribute towards the effective and efficient delivery of the
Station Asset Management Plan (AMP). Responsible for the monitoring and
management of Escalator and Lift contracts against contractual targets, including the
audit and assurance of activities undertaken by external suppliers. To act as a focal
point of contact for all external suppliers. Responsible for the safe, effective and
efficient management and delivery of station Lifts & Escalator assets through external
suppliers. Ensure compliance and 'condition' with contractual, statutory and corporate
obligations.

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Contracts Performance Manager

To monitor, manage and report on cost effective, efficient, customer focused Facilities
services to the TfL Head Office portfolio via third party suppliers, focusing on
performance targets and delivery of value for money services.

£50,000 - £54,999

N/A

N/A

NIL

Contravention Identification Manager

Ensure effective management, delivery and continuous improvement of the
Contravention Identification department of the Directorates Road Network Compliance
service. Revise and implement effective operational management policies, processes
and procedures resulting in increased quality and efficiency of the contravention
identification and increased levels of compliance with the relevant traffic regulations
applicable on the Transport for London Road Network. Undertake the day to day
operational management and monitoring of the Contravention Identification operation
and effectively manage, lead and develop a team of Section Managers and
Compliance Officers. Deliver and embed an effective management development
processes to support realisation of department strateqy.

Contravention Validation Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

Ensure effective management, delivery and continuous improvement of the
Contravention Validation department of the Directorates Road Network Compliance
service. Revise and implement effective operational management policies, processes
and procedures resulting in increased quality and efficiency of the contravention
validation and increased levels of compliance with the relevant traffic regulations
applicable on the Transport for London Road Network. Undertake the day to day
operational management and monitoring of the Contravention Validation operation and
effectively manage, lead and develop a team of Section Managers and Compliance
Officers. Deliver and embed an effective management development processes to
support realisation of department strategy.

Control Centre Duty Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

This role is responsible for the day to day tactical management and communications in
the Control Centre. This role leads the responses to significant incidents or issues on
or affecting the Surface Transport System - across multiple networks ensuring the
safety of staff, contractors and customers, to mitigate disruption to customers and
safeguard TfL's reputation. The post holder will work on a rota basis which will cover a
shift pattern that includes nights, weekends and bank and public holidays. The post
holder will be expected to undergo and pass a Non-Police Personnel Initial Vetting
Clearance.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Control Centre Operator

To operate the Asset Performance Control Centre (APCC) and provide a 24/7/365
service to the customer. This includes shift work on days, nights, weekends and all
Bank Holidays on a rotating roster pattern.

Left service on or after 31.03.2020

£50,000 - £54,999

N/A

N/A

NIL

Control Centre Operator

To operate the Asset Performance Control Centre (APCC) and provide a 24/7/365
service to the customer. This includes shift work on days, nights, weekends and all
Bank Holidays on a rotating roster pattern.

£50,000 - £54,999

N/A

N/A

NIL

Control Centre Operator

To operate the Asset Performance Control Centre (APCC) and provide a 24/7/365
service to the customer. This includes shift work on days, nights, weekends and all
Bank Holidays on a rotating roster pattern.

£50,000 - £54,999

N/A

N/A

NIL

Control Centre Operator

To operate the Asset Performance Control Centre (APCC) and provide a 24/7/365
service to the customer. This includes shift work on days, nights, weekends and all
Bank Holidays on a rotating roster pattern.

£50,000 - £54,999

N/A

N/A

NIL
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Control Centre Operator

To operate the Asset Performance Control Centre (APCC) and provide a 24/7/365
service to the customer. This includes shift work on days, nights, weekends and all
Bank Holidays on a rotating roster pattern.

£50,000 - £54,999

N/A

N/A

NIL

0

Control Centre Operator

To operate the Asset Performance Control Centre (APCC) and provide a 24/7/365
service to the customer. This includes shift work on days, nights, weekends and all
Bank Holidays on a rotating roster pattern.

£50,000 - £54,999

N/A

N/A

NIL

Control Centre Operator

To operate the Asset Performance Control Centre (APCC) and provide a 24/7/365
service to the customer. This includes shift work on days, nights, weekends and all
Bank Holidays on a rotating roster pattern.

£50,000 - £54,999

N/A

N/A

NIL

Control Centre Operator

To operate the Asset Performance Control Centre (APCC) and provide a 24/7/365
service to the customer. This includes shift work on days, nights, weekends and all
Bank Holidays on a rotating roster pattern.

£50,000 - £54,999

N/A

N/A

NIL

Control Centre Operator

To operate the Asset Performance Control Centre (APCC) and provide a 24/7/365
service to the customer. This includes shift work on days, nights, weekends and all
Bank Holidays on a rotating roster pattern.

£50,000 - £54,999

N/A

N/A

£1-£999

Corporate Affairs Manager

Enable TfL to deliver its strategic objectives through effective managem ent of the
leadership team and our political stakeholders. Ensure the ef fective and efficient
operation of the TfL Leadership team, Pillar Group s and City Hall Meetings and
maintenance of the TfL Plan.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Cost Manager

To provide cost management services to the Capital Programmes Directorate (CPD)
and ensure that all pre and post-contract and commercial requirements of the project
are delivered according to the organisation's policies, standards and procedures.

Cost Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

To provide cost management services to the Capital Programmes Directorate (CPD)
and ensure that all pre and post-contract and commercial requirements of the project
are delivered according to the organisation's policies, standards and procedures.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Cost Manager

To provide cost management services to the Capital Programmes Directorate (CPD)
and ensure that all pre and post-contract and commercial requirements of the project
are delivered according to the organisation's policies, standards and procedures.

Crime Risk Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

To formulate, implement, manage, monitor and support the evaluation of crime &
disorder (including terrorism) reduction initiatives across the full range of TfL modes,
partner agencies and activities in order to continually improve the way in which TfL
prevents and reduces crime & anti-social behaviour. To help TfL meet its statutory
obligations, the objectives of the TfL Community Safety Plan and the Mayor’s
Community Safety Strategy for Transport and Travelling in London at priority locations
in and around London.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Crime Risk Manager

To formulate, implement, manage, monitor and support the evaluation of crime &
disorder (including terrorism) reduction initiatives across the full range of TfL modes,
partner agencies and activities in order to continually improve the way in which TfL
prevents and reduces crime & anti-social behaviour. To help TfL meet its statutory
obligations, the objectives of the TfL Community Safety Plan and the Mayor’s
Community Safety Strategy for Transport and Travelling in London at priority locations
in and around London.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Customer Analysis Manager

Provide analysis and reporting on bus customer information to identify and address
performance issues. Design, manage and implement initiatives designed to improve
the customer experience, and the motivation of front line staff to enable them to provide
a better service for customers. Client and manage the monitoring & reporting of the
skills and behaviour of bus operator front line staff skills ensuring that appropriate plans
and action is taken to address poor performance and reward excellence. Ensure
operator engagement and motivation on improving driving standards and improving
customer experience.

£50,000 - £54,999

£1-£4,999

N/A

NIL




Job Title

Job Purpose

Salary Range FTE

Performance Award
Range

Budget £m

Benefit in
Kind Range

Number of Direct
Reports

Customer Experience Manager

The role holder ensures that the Chief Customer Officer, Customer Experience Lead
and their team has an accurate and in-depth understanding of the Operational
Business requirements to enable them to actively partner with the designated business
area to deliver customer facing initiatives. As an experience specialist the role holder
takes ownership and drives a number of key projects, being responsible for project
outcomes and working closely with the delivery business and CCT Colleagues. The
role holder prepares comprehensive business cases for a range of different initiatives
and identifies appropriate metrics / key performance indicators to measure
effectiveness of ongoing initiatives and future ones in the pipeline. The role holder is a
crucial interface between the Chief Customer Officer, Customer Experience Lead and
the Delivery Business.

Customer Experience Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

The role holder ensures that the Chief Customer Officer, Customer Experience Lead
and their team has an accurate and in-depth understanding of the Operational
Business requirements to enable them to actively partner with the designated business
area to deliver customer facing initiatives. As an experience specialist the role holder
takes ownership and drives a number of key projects, being responsible for project
outcomes and working closely with the delivery business and CCT Colleagues. The
role holder prepares comprehensive business cases for a range of different initiatives
and identifies appropriate metrics / key performance indicators to measure
effectiveness of ongoing initiatives and future ones in the pipeline. The role holder is a
crucial interface between the Chief Customer Officer, Customer Experience Lead and
the Delivery Business.

Customer Information Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

The job holder works with operational teams in Surface Transport (including Walking)
and LU & Rail (including TDM) to identify, plan and deliver high quality customer
information across all print channels, including signage and wayfinding.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Customer Marketing & Behaviour Change Manager

To lead the planning and delivery of 1-2 year and other short term customer and user
campaigns and behaviour change programmes that are innovative, effective and
prioritised. The jobholder will lead integrated teams, ensuring that channel owners have
the opportunity to contribute to the plans, understand the agreed plan and translate it
into deliverables across their own channels. Once clear, quantified outcomes and
budgets are agreed, the jobholder will be fully accountable for the outcomes, cost
management, channel selection, strategic and message alignment across all channels,
creative execution and delivery for the campaigns and behaviour change programmes
that they lead. The job holder is also fully accountable for the technical accuracy of all
their work and compliance with all operational, legal and brand guidelines.

£50,000 - £54,999

N/A

N/A

NIL

Customer Marketing & Behaviour Change Manager

To lead the planning and delivery of 1-2 year and other short term customer and user
campaigns and behaviour change programmes that are innovative, effective and
prioritised. The jobholder will lead integrated teams, ensuring that channel owners have
the opportunity to contribute to the plans, understand the agreed plan and translate it
into deliverables across their own channels. Once clear, quantified outcomes and
budgets are agreed, the jobholder will be fully accountable for the outcomes, cost
management, channel selection, strategic and message alignment across all channels,
creative execution and delivery for the campaigns and behaviour change programmes
that they lead. The job holder is also fully accountable for the technical accuracy of all
their work and compliance with all operational, legal and brand guidelines.

£50,000 - £54,999

N/A

N/A

NIL
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Number of Direct
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Customer Marketing & Behaviour Change Manager

To lead the planning and delivery of 1-2 year and other short term customer and user
campaigns and behaviour change programmes that are innovative, effective and
prioritised. The jobholder will lead integrated teams, ensuring that channel owners have
the opportunity to contribute to the plans, understand the agreed plan and translate it
into deliverables across their own channels. Once clear, quantified outcomes and
budgets are agreed, the jobholder will be fully accountable for the outcomes, cost
management, channel selection, strategic and message alignment across all channels,
creative execution and delivery for the campaigns and behaviour change programmes
that they lead. The job holder is also fully accountable for the technical accuracy of all
their work and compliance with all operational, legal and brand guidelines.

£50,000 - £54,999

N/A

N/A

NIL

0

Customer Marketing & Behaviour Change Manager

To lead the planning and delivery of 1-2 year and other short term customer and user
campaigns and behaviour change programmes that are innovative, effective and
prioritised. The jobholder will lead integrated teams, ensuring that channel owners have
the opportunity to contribute to the plans, understand the agreed plan and translate it
into deliverables across their own channels. Once clear, quantified outcomes and
budgets are agreed, the jobholder will be fully accountable for the outcomes, cost
management, channel selection, strategic and message alignment across all channels,
creative execution and delivery for the campaigns and behaviour change programmes
that they lead. The job holder is also fully accountable for the technical accuracy of all
their work and compliance with all operational, legal and brand guidelines.

£50,000 - £54,999

N/A

N/A

NIL

Customer Marketing & Behaviour Change Manager

To lead the planning and delivery of 1-2 year and other short term customer and user
campaigns and behaviour change programmes that are innovative, effective and
prioritised. The jobholder will lead integrated teams, ensuring that channel owners have
the opportunity to contribute to the plans, understand the agreed plan and translate it
into deliverables across their own channels. Once clear, quantified outcomes and
budgets are agreed, the jobholder will be fully accountable for the outcomes, cost
management, channel selection, strategic and message alignment across all channels,
creative execution and delivery for the campaigns and behaviour change programmes
that they lead. The job holder is also fully accountable for the technical accuracy of all
their work and compliance with all operational, legal and brand guidelines.

£50,000 - £54,999

N/A

N/A

NIL

Customer Marketing & Behaviour Change Manager

To lead the planning and delivery of 1-2 year and other short term customer and user
campaigns and behaviour change programmes that are innovative, effective and
prioritised. The jobholder will lead integrated teams, ensuring that channel owners have
the opportunity to contribute to the plans, understand the agreed plan and translate it
into deliverables across their own channels. Once clear, quantified outcomes and
budgets are agreed, the jobholder will be fully accountable for the outcomes, cost
management, channel selection, strategic and message alignment across all channels,
creative execution and delivery for the campaigns and behaviour change programmes
that they lead. The job holder is also fully accountable for the technical accuracy of all
their work and compliance with all operational, legal and brand guidelines.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Customer Marketing & Behaviour Change Manager

To lead the planning and delivery of 1-2 year and other short term customer and user
campaigns and behaviour change programmes that are innovative, effective and
prioritised. The jobholder will lead integrated teams, ensuring that channel owners have
the opportunity to contribute to the plans, understand the agreed plan and translate it
into deliverables across their own channels. Once clear, quantified outcomes and
budgets are agreed, the jobholder will be fully accountable for the outcomes, cost
management, channel selection, strategic and message alignment across all channels,
creative execution and delivery for the campaigns and behaviour change programmes
that they lead. The job holder is also fully accountable for the technical accuracy of all
their work and compliance with all operational, legal and brand guidelines.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Number of Direct
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Customer Marketing & Behaviour Change Manager

To lead the planning and delivery of 1-2 year and other short term customer and user
campaigns and behaviour change programmes that are innovative, effective and
prioritised. The jobholder will lead integrated teams, ensuring that channel owners have
the opportunity to contribute to the plans, understand the agreed plan and translate it
into deliverables across their own channels. Once clear, quantified outcomes and
budgets are agreed, the jobholder will be fully accountable for the outcomes, cost
management, channel selection, strategic and message alignment across all channels,
creative execution and delivery for the campaigns and behaviour change programmes
that they lead. The job holder is also fully accountable for the technical accuracy of all
their work and compliance with all operational, legal and brand guidelines.

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Customer Marketing & Behaviour Change Manager

To lead the planning and delivery of 1-2 year and other short term customer and user
campaigns and behaviour change programmes that are innovative, effective and
prioritised. The jobholder will lead integrated teams, ensuring that channel owners have
the opportunity to contribute to the plans, understand the agreed plan and translate it
into deliverables across their own channels. Once clear, quantified outcomes and
budgets are agreed, the jobholder will be fully accountable for the outcomes, cost
management, channel selection, strategic and message alignment across all channels,
creative execution and delivery for the campaigns and behaviour change programmes
that they lead. The job holder is also fully accountable for the technical accuracy of all
their work and compliance with all operational, legal and brand guidelines.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Customer Service Manager

Deliver world class customer service to London Underground customers and
supervision of operations and staff at London Underground Stations. Including
responding to incidents effectively and ensuring the safe use of assets within the
station environment. Responsible for the operation of stations, including deployment
and control room operations as required. Delegated responsibility for operating control
rooms and managing ticket hall(s) at Gateway, Destination and some Metro stations.
Full operational management of the station when required (eg. covering CSM meal
breaks). Work unsociable hours (including nights) and weekends regularly as part of a
roster.

£50,000 - £54,999

N/A

N/A

NIL

Customer Service Manager

Deliver world class customer service to London Underground customers and
supervision of operations and staff at London Underground Stations. Including
responding to incidents effectively and ensuring the safe use of assets within the
station environment. Responsible for the operation of stations, including deployment
and control room operations as required. Delegated responsibility for operating control
rooms and managing ticket hall(s) at Gateway, Destination and some Metro stations.
Full operational management of the station when required (eg. covering CSM meal
breaks). Work unsociable hours (including nights) and weekends regularly as part of a
roster.

£50,000 - £54,999

N/A

N/A

NIL

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

£1-£999

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

3

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

4

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

£1-£999

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

£1-£999

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL




Job Title

Job Purpose

Salary Range FTE

Performance Award
Range

Budget £m

Benefit in
Kind Range

Number of Direct
Reports

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

7

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Salary Range FTE

Performance Award
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Budget £m

Benefit in
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Number of Direct
Reports

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

6

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Salary Range FTE

Performance Award
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Budget £m

Benefit in
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Number of Direct
Reports

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

£1-£999

2

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

£1-£999

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

£1-£999

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

£1-£999

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

£1-£999

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

£1-£999

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Left service on or after 31.03.2020

£50,000 - £54,999

N/A

N/A

NIL

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Number of Direct
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

3

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

1

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

3

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

1

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

7

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

3

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL




Job Title

Job Purpose

Salary Range FTE

Performance Award
Range

Budget £m

Benefit in
Kind Range

Number of Direct
Reports

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

3

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

1

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

1

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

1

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

3

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

1

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

4

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

1

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Salary Range FTE

Performance Award
Range

Budget £m

Benefit in
Kind Range

Number of Direct
Reports

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

3

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Performance Award
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Budget £m

Benefit in
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Number of Direct
Reports

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

1

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

£1-£999

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL
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Kind Range

Number of Direct
Reports

Customer Service Manager 2

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

5

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 2

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM2s will work
unsociable hours (including nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

£1-£4,999

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

£1-£999

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

£1-£999

14

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

17

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

10

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

15

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

10

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL

11
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Customer Service Manager 3

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

13

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

12

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

14

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

12

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

13

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

12

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

16

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

13

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

16

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL

16
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Customer Service Manager 3

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

17

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

11

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

10

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

13

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

10

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

12

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

10

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

11

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

12

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL

13
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Customer Service Manager 3

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

10

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

11

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

11

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

12

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

£50,000 - £54,999

N/A

N/A

NIL

11

Customer Service Manager 3

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Manager 3

£50,000 - £54,999

N/A

N/A

NIL

10

Lead and manage a team to deliver world class service to all London Underground
customers. Responsible for the smooth and safe daily operation of the station
environment, delivering to agreed performance targets for customer service, safety,
reliability, capacity and commercial performance of the network. CSM3s will work
unsociable hours (excluding nights) and weekends regularly as part of a roster.

Customer Service Modernization Delivery Manager

£50,000 - £54,999

N/A

N/A

NIL

15

The Customer Service Modernization (CSM) Delivery Manager would be responsible
for leading various project and change initiatives across LU to support the four strategic
priorities. This will include supporting the delivery of the CSM Agenda and defining user
requirements and direction to a wide range of Customer Service Improvement
initiatives (including Asset Investment and Commercial Development). The role will
also be responsible for providing Operational readiness support to front line staff by
working closely with project delivery teams, Professional Services and front line staff to
ensure the successful delivery of projects.

£50,000 - £54,999

N/A

N/A

NIL

DAATS Manager

To advise the company on matters relating to Drugs and Alcohol and to provide a Drug
& Alcohol Assessment and Treatment Service for employees of Transport for London in
order to minimise the impact and the risks of drug and alcohol misuse . This can be
achieved by managing service delivery and DAATS staff on a day to day basis and
working co-operatively with the business to ensure maintenance of due diligence in
respect of the Drug & Alcohol policy.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Data & Analytics Product Manager

The post holder is accountable for the end-to-end management of allocated TfL
technology and data products (within a Data & Analytics product family) making all
necessary provisions to meet the needs of their business area(s) and provide the
required Technology & Data (T&D) capability to realise business outcomes. The Data &
Analytics Product Manager supports the Data & Analytics Senior Product Manager in
being the primary Data & Analytics department interface with their business area
ensuring relationships are strategically managed and working with the wider T&D
function to ensure all TfL stakeholders have a clear understanding of T&D product
direction.

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Data & Analytics Senior Developer

The post holder will have responsibility for the successful development of technical
data and analytics solutions providing quality data required to support evidence based
business and operational decision making. Forming part of a scrum agile team, the
developer will develop to specification, unit test and implement extract/transform/load
(ETL) processes using custom ETL or ETL tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Data and Inspections Manager

This role is accountable for the day to day collection and management of AMD's
operational asset and condition data, to support and enable the safe and reliable
operation of the pan London network. This role will manage centralised and
geographically remote teams, be responsible for budget, programme and performance
of both in house and external service providers to best serve the inspection
requirements for multiple assets with varying degrees of legal liability and business
criticality.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Data Architect

As part of the Analysis and Tasking Team, the Data Architect will be the Tead technical
expert, with responsibility for designing and implementing processes and systems to
enable advanced data handling and storage in support of analysis. Accurate
information, at the time it is needed, is critical for our operational resource to deliver the
CPOS vision of safe, secure and reliable journeys. Experienced working in a changing
technology environment you will design a plan to integrate, centralize, protect and
maintain new and existing data and information used by the team. You will have a
handle on how we store and retain information, understanding our risks through
keeping an catalogue of our data, planning its collection and embedding best practice
data processes within our systems. You will be expected to lead and promote CPOS'
long term approach to data handling through your technical expertise and innovative
approach, being a role model and inspiring those around you. This role will be an
integral part of the CPOS Analysis and Tasking Team collaborating with other
managers and technical leads, applying the principles of prevention, problem solving
and partnership working in all that you do. You will work flexibly across the directorate
and its wide range of responsibilities and will be expected to manage and inspire others

Data Control Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

achieve maximum impac
EIQhe Data Control Manager énables the continuous improvement and development of
project and programme integration. Applies extensive expertise of information
management by ensuring information produced by projects / programme and the
supply chain is of sufficient quality and accessible to those who need it, when they
need it. Seeking new ways in which existing data and information can be more
effectively managed so decision making can make informed and planned by using both
documents and data management systems.

Data Control Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

The role holder is accountable for leading and managing access to all T&D systems
across all roles through a Data Control team, ensuring overall accuracy and thorough
control of system access. The role holder designs, establishes standards, reviews and
manages all control processes and procedures within T&D which govern access to
personal and customer data within TfL systems ensuring compliance to security
standards, policies and regulations to protect TfL customer and employee data.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Data Control Manager

The role holder is accountable for leading and managing access to all T&D systems
across all roles through a Data Control team, ensuring overall accuracy and thorough
control of system access. The role holder designs, establishes standards, reviews and
manages all control processes and procedures within T&D which govern access to
personal and customer data within TfL systems ensuring compliance to security
standards, policies and regulations to protect TfL customer and employee data.

£50,000 - £54,999

£1-£4,999

N/A

NIL

0

Data Control Manager

The Data Control Manager enables the continuous improvement and development of
project and programme integration. Applies extensive expertise of information
management by ensuring information produced by projects / programme and the
supply chain is of sufficient quality and accessible to those who need it, when they
need it. Seeking new ways in which existing data and information can be more
effectively managed so decision making can make informed and planned by using both
documents and data management systems.

Data Control QA Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

The role holder is accountable for providing operational QA including management,
reporting to assure CTO and SMT on the consistency, security and transparerancy of
employee and customer data across T&D. The role holder leads and manages the T&D
QA processes to ensure compliance with TfL policies including but not limited to HR,
data protection, electronic communication and equipment usage policy. The role holder
is accountable for identification of risks and potential issues and ensures appropriate
mitigation strategies are in place to maintain effective performance and security of T&D
systems.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Data Control QA Manager

The role holder is accountable for providing operational QA including management,
reporting to assure CTO and SMT on the consistency, security and transparerancy of
employee and customer data across T&D. The role holder leads and manages the T&D
QA processes to ensure compliance with TfL policies including but not limited to HR,
data protection, electronic communication and equipment usage policy. The role holder
is accountable for identification of risks and potential issues and ensures appropriate
mitigation strategies are in place to maintain effective performance and security of T&D
systems.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Data Disclosures Manager

Responsible for managing and developing TfL’s role in the investigation and detection
of crime and anti-social behaviour (ASB) committed against the passengers, staff and
infrastructure through the disclosure of TfL data to Statutory Law Enforcement
Agencies (SLEA's) and the care of victims of staff assaults on the transport network.
The role is responsible for the overall management of three specialist data processing
teams; the TfL Data Protection and Disclosures Team (DPDT), the MPS Transport
Data Retrieval Team (TDRT) and the British Transport Data Processing Team (BTP)
who support Police and other SLEA's investigations into transport and non-transport
related crime. The job holder oversees the strategy, policy, auditing and the production
of the relevant statistics for the data requests submitted by all police and SLEA’s
ensuring compliance with the Data Protection Act and other relevant legislation. The
work involves handling and processing very sensitive data regarding passengers, staff
and also victims of violent crime.

Data Quality Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

Lead the Data Quality Management team in driving continual improvement in the
quality and management of data held by the directorate. Role will develop and own pan-|
directorate data strategy to provide direction and standards for the management of data
to ensure the quality of data that will inform business planning, operations and capital
activities.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Data Quality Manager

Lead the Data Quality Management team in driving continual improvement in the
quality and management of data held by the directorate. Role will develop and own pan-|
directorate data strategy to provide direction and standards for the management of data
to ensure the quality of data that will inform business planning, operations and capital
activities.

£50,000 - £54,999

£1-£4,999

N/A

NIL
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Data Scientist

The Data Scientist will collaborate with various teams with the aim to make the best of
our available data using data mining and advanced statistical analysis techniques and
tools. You will be expected to design and run exploratory and hypothesis driven
analysis either in an attempt to answer specific business questions or as a way to
unlock additional value from our current datasets. The role requires someone with a
strong academic background and operational knowledge of data science tools.

£50,000 - £54,999

N/A

N/A

NIL

0

Data Scientist

The Data Scientist will collaborate with various teams with the aim to make the best of
our available data using data mining and advanced statistical analysis techniques and
tools. You will be expected to design and run exploratory and hypothesis driven
analysis either in an attempt to answer specific business questions or as a way to
unlock additional value from our current datasets. The role requires someone with a
strong academic background and operational knowledge of data science tools.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Data Scientist

As part of the Analysis and Tasking Team, you will be a technical expert, with
responsibility for designing, building and implementing products that enhance the
overall capability of the analytical function, by improving accessibility and quality of
information across CPOS therefore increasing the operational effectiveness of CPOS
as a whole. The Data Scientist will work on new or existing data science projects and
analytical challenges within CPOS directorate. They will apply a strong intellectual
curiosity and data science techniques to optimise existing business processes and find
new insights which add value to our existing resources. You will help AAT and CPOS,
understand the information it holds and ensure it has systems in place that drive the
best value from our operational and analytical efforts, As the field of Data Science
rapidly involves, this is a role aimed at developing the holder, who will be expected to
seek opportunities to expand their technical skills and propagate the understanding of
data science to others in an open, transparent and collaborative manner. Improving our
"self service" tools will provide more flexible information options and improve our
service to an increasing number of operational resources. Accurate information, at the
time it is needed, is critical for our operational resource to deliver the CPOS vision of

Demand & Planning Manager

£50,000 - £54,999

£1-£4,999

N/A

NIL

safe. secure and reliable iournevs

To manage the information management activities, including scheduling and
forecasting for the Process and Compliance, Ml and Scheduling and Administrative
support teams.

£50,000 - £54,999

£1-£4,999

N/A

NIL

Demand Manager

The Demand Manager will be responsible for forecasting, planning for and managing
the demand for CPOS resources and services. They will make sure the directorate
considers, at all times, the associated risks, threats, harm and opportunities when
considering resource requests. The post holder runs the CPOS monthly tasking
process, ensuring that circa 600 operational resources, across the Transport for
London network, are assigned to the right places at the right times. The role
guarantees every task is financed, resourced and evaluated consistently and to the
highest standard. Working closely with senior managers from across CPOS, the role
will play an active role in co-ordinating and communicating with our key stakeholders,
the Metropolitan Police Service (MPS) and British Transport Police's (BTP) to ensure
awareness and alignment of CPOS and police tasking and resourcing. As part of the
CPOS Management team, this role will form a key part in delivering CPOS' vision of
safe, secure and reliable journeys and will be expected to work flexibly across the
directorate, providing both strategic and operational direction in the prioritisation of

Demand Planner

£50,000 - £54,999

£1-£4,999

N/A

NIL

resources to prioritv locations across London

Drive and lead planning and schedullng actlvmes for skills development ensuring
optimal use of trainers and training resources and materials. Work with the Senior
Skills Development Team to achieve utilization targets through rigorous,
methodological and systematic planning. Pro- actively work with key stakeholders
across the organisation to understand, profile and update demand with clear resource
and capability impact assessments.

£50,000 - £54,999

N/A

N/A

NIL
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Demand Planning & Resourcing Manager

This role is responsible for all forecasting, demand planning and resourcing activities to
ensure that Skills Developmen deliver a cost effective and efficient service to the
business. The role will lead the management of internal projects, facilities and revenue
generation to ensure that the strategic skills development objectives are met. The role
will identify metrics to analyse utilization, return on investment and evaluation. It will
require a close partnership with Finance, to ensure clear all costs are accounted for.

£50,000 - £54,999

N/A

N/A

NIL

14

Depot Maintenance Unit (DMU) Team Leader

Leading a team of plant maintainers/fitters duputising for the site Facilities manager, as
required, to continuously improve the Depot Maintenance Unit KPIs in terms of safety,
availablity and customer service whilst wastage. Provide leadership, direction and
coaching and delegation to a team of operational employees and ongoing development
of individuals to realise their potential. provide support to ensure depot facilities and
assets are available, reliable and compliant to LUL standards so the depot can provide
a train service that meets customers' expectations.

£50,000 - £54,999

N/A

N/A

NIL

Depot Maintenance Unit (DMU) Team Leader

Leading a team of plant maintainers/fitters duputising for the site Facilities manager, as
required, to continuously improve the Depot Maintenance Unit KPIs in terms of safety,
availablity and customer service whilst wastage. Provide leadership, direction and
coaching and delegation to a team of operational employees and ongoing development
of individuals to realise their potential. provide support to ensure depot facilities and
assets are available, reliable and compliant to LUL standards so the depot can provide
a train service that meets customers' expectations.

£50,000 - £54,999

N/A

N/A

NIL

Depot Maintenance Unit (DMU) Team Leader

Leading a team of plant maintainers/fitters duputising for the site Facilities manager, as
required, to continuously improve the Depot Maintenance Unit KPIs in terms of safety,
availablity and customer service whilst wastage. Provide leadership, direction and
coaching and delegation to a team of operational employees and ongoing development
of individuals to realise their potential. provide support to ensure depot facilities and
assets are available, reliable and compliant to LUL standards so the depot can provide
a train service that meets customers' expectations.

£50,000 - £54,999

N/A

N/A

NIL

Depot Team Leader

To supervise delivery activities within a specific operational area and to contribute
towards the effective and efficient delivery of the business

£50,000 - £54,999

N/A

N/A

NIL

Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-
prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.
To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL

Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-
prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.
To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL

Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-
prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.
To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL
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Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.

To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL

0

Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.

To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL

Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.

To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL

Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.

To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL

Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.

To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL

Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.

To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL
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Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.

To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL

0

Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.

To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL

Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.

To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL

Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.

To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL

Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.

To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL

Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.

To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL
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Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.

To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL

0

Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.

To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL

Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty repairs and other priority needs.

To achieve this, a daily allocation of rolling stock will be organised to ensure planned
maintenance is completed whilst at the same time providing a sufficient stock of trains
to meet the demands of time tabled service requirements. In addition, the post holder
will control all train movements within the depot and ensure trains are prepared for
service.

£50,000 - £54,999

N/A

N/A

NIL

Depot Team Leader

Leading a team of train maintainers and deputising for the Duty Manager as required,
the post holder will organise and allocate work to meet weekly work schedules, re-

prioritising, as needed, to cater for unplanned casualty